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I'/IABA 1. OBIIUE TOJIOKEHUA

1.1. Hacrosmme IIpaBuna mpernocraBieHuss U OOCTYy)XKMBaHHS OAHKOBCKOH KapThl YCTaHOBJICHBI
AxunonepusiM obmectBoM «[IETEPBYPI'CKHI T'OPOJICKOM BAHK» (AO «I'OPBAHK») (naiee mo
TekcTy — «baHk» uian «CTopoHa 10 JOrOBOPY OaHKOBCKOTO CHETa») B COOTBETCTBHHU C 3aKOHOJATEIILCTBOM
Poccuiickoii ®enepariuu (ganee mo tekcty — «Pdy») u HopMaTHBHBIMU JTOKyMeHTamu banka Poccun.

Hacrosimue IlpaBuna omnpenensioT MOPSIOK TPEJOCTaBICHUS (BBITycKa) W OOCTYXKUBaHUS
0aHKOBCKO# KapThl, SMUTHPOBAHHOM (BBIMYyIICHHOW) baHKOM s pU3MUYECKOro Jinia (Jgajaee mo TeKCTy —
«Kmuenr» wmnu «CTOpoHAa MO JOTOBOpPY OAaHKOBCKOTO CUETa»), 3aKIIOYMBIIETO ¢ baHKOM J0TOBOp
0aHKOBCKOT0 cueTa (PU3UYECKOTro JIMIA JJIsi OCYIIECTBICHUS ONepaliil C UCIIOJIb30BaHUEM OAaHKOBCKUX KapT
(anee mo TEKCTy — «JOTOBOP OAHKOBCKOTO CUETAY), @ TAKKE YCIOBUS, TOPSTOK OTKPHITHS M 00CITY>KUBaHUS
0aHKOBCKOTr0 cuera B pyossix PO u nHocTpaHHOU BalltoTe U MOPSAOK MPOBEACHUS PACUETOB IO ONEpalusM,
COBEPIIICHHBIM C HCIIOJIb30BAaHUEM OAHKOBCKOM KAapThl, IMOPSJIOK HWCIIONB30BAHMUS KapThl (/WM ee
PEKBU3HUTOB) KaK 3JIEKTPOHHOTO CPE/ICTBA IIaTeXka.

1.2. Hacrosmue [IpaBuna comepkaT ycloBHs AOTOBOpa OAHKOBCKOTO CUETa M YCTaHABIMBAIOTCS
baHkoM B Lie1sIX MHOTOKPaTHOTO MTPUMEHEHHS.

Hacrtosmue IlpaBuna, a Takke ¢OpMbl 3asBICHUMM U PACIOPSDKEHUM, YCTAaHOBJIEHHBIX M
NPUHUMAaeMbIX bBaHKOM K HCIONHEHHI0O U O KOTOPBIX YIIOMHUHAeTcs B TekcTe Hacrosmux [IpaBu,
pa3mereHsl baHkoM B CBOOOIHOM JOCTYINE B ONEPAI[IOHHOM 3ajeé MO MECTy HaxoxaeHus banka (B
uH(GOPMAllMOHHBIX Tamnkax) W Ha oduuuansHoMm caiite banka B cetm HuTepHer mo anpecy
www.gorbank.spb.ru (mamee mo Tekcty — «oduuuanbHbI callT baHka») B pazmene «Yciayru u
tapudbl/PusznueckuM aunam/IInactTukoBeie kKapTei» U «Ycnyru U Tapudsl/Pusndyeckum nunam/MHaTepHeT-
bank».

C IlpaBunamu, OeHCTBYIOIIMMHU Ha MOMEHT 3aKJIIOUEHHUs JOroBopa OaHKOBCcKoro cyera, KmmeHt
3HaKOMUTCS CaMOCTOATENBHO B JII000€ yI00HOE [Tt Hero BpeMs (B T.4. MPEIBAPUTEIHHO JI0 3aKITIOUSHHS
JoroBopa 0aHKOBCKOTO CYETa).

1.3. Hacrosmme IlpaBuna, «Tapudser BosHarpaxkaenus u craBok AO «'OPBAHK» 3a
oOciy>)xuBaHue (GU3NYecKux Jumy» (nanee mo Tekcty Hactosaumx [IpaBun — «Tapudsl»), 3asBieHue Ha
OTKpBITHE OAaHKOBCKOTO CYETA U BBITYCK OAHKOBCKON KapThl K HEMY B COBOKYITHOCTH COCTaBJISIFOT JJOTOBOP
0GaHKOBCKOTO cYeTa.

JloroBop 0aHKOBCKOI'O cHeTa 3aKiiouaeTcs myteM mpesactasieHus Knuentom B bank 3asBieHus Ha
OTKpBITHE OAaHKOBCKOI'O CUETa M BBIMYCK OAHKOBCKOM KapThl K HEMY M akuenTa baHkom Takoro 3asBieHHS
Kimmenra nyrem mnpepocraBieHus KIiMEHTY NHCBMEHHOTO YBEIOMIIEHHS O 3aKIIOYEHMHM JOTOBOpPA
0aHKOBCKOT'O cYeTa U OTKPHITMH OAHKOBCKOTO (KapTOYHOT0) cyeTa Ha OyMa)XHOM HOCHUTEJIE.

[Toanucanue Knuentom 3asBiieHus: Ha OTKPbITHE OAHKOBCKOTO CUeTa U BBITYCK OAaHKOBCKOM KapThl K
HEMY SIBIII€TCSI MPHUCOECIUHEHHEM K YKa3aHHOMY JOTrOBOpY OaHKOBCKOTO CHeTa B LEJIOM B TMOpSJKe,
npeaycMoTpeHHoM cT. 428 I'paxaanckoro koaekca PO. [lonnucanme Knuentom 3asBieHHs HA OTKPBITHE
0OAaHKOBCKOTO CueTa M BBIMYCK OAHKOBCKOW KapThl K HEMY SIBJISETCS MOJTBEP)KICHHEM O3HAKOMJICHHS
Knuenrta ¢ goroBopoM 0aHKOBCKOTO cueTa, MOHMMAHUSl €ro TEKCTa, COrjacHsl C YCIOBUSIMH JOTOBOpa
0aHKOBCKOTO cyeTa M 00s3aTeIbCTBA UX UCTIOIHATS.

[Ipucoeaunenne Knuenta k Ycnosusim OankoBckux kapT AO «'OPBAHK» c¢ ucnombszoBanuem
MoOunpHBIX TUIATEXKHBIX cepBUCOB Samsung Pay m Google Pay (ITpunmoxkenune Ne4 K HacCTOSAIIUM
[TpaBunam), nanee — Y caoBUsl, OCYIIECTBIISETCS B COOTBETCTBUU C Y CJIOBUSIMH.

1.4. bank BmpaBe oTKa3aTh (PU3MUECKOMY JIMIY B 3aKIIOYCHHH JOrOoBOpa 0aHKOBCKOTO CUETa B
Clly4ae HaJIu4us MOJ03PEHHM B TOM, UTO LIEJIbIO 3aKJIFOUEHUS TAKOTO I0TOBOpa OAHKOBCKOTO CUETa SIBJISIETCS
COBEpIIICHHE (PU3UYECKUM JIMIIOM OMNEpaluid B IENAX Jeranu3aliu (OTMBIBAHUS) JOXOJOB, MONYyYEHHBIX
MPECTYIHBIM yTeM, WM (PMHAHCUPOBAHUS TEPPOPHU3MA.


http://www.gorbank.spb.ru/

1.5. B cooTBeTcTBHM C 3aKIIOYCHHBIM JOTOBOPOM OAaHKOBCKOTO cueTa baHk 00s3yeTcsi IpuHUMATh
U 3a4UCIIATh Ha KapTOqHBIfI cuer Kimenra MNOoCTynaromue B €ro IMojb3y ACHCKHBIC CPCACTBA, BBINIOJJHATH
pacrniopsbxeHust KitmeHTa o nepeBojie U Bblaue JCHEKHBIX CPEJICTB C €r0 KapTOYHOT'O CYETa, OCYIIECTBIATh
(GyHKIMU areHTa BaJIOTHOTO KOHTPOJIS, HMPOBOJUTH APYIHE ONEPalUU MO0 KapTOYHOMY CUETy B IMOPSAIKE,
YCTaHOBJICHHOM 3aKOHOaTeNIbcTBOM P®, HacTosmmu [IpaBunamu.

YcnoBus 00CITy)KMBaHHS KapTOYHOTO cueTa M OAHKOBCKOW KapThl K HEMY, HE OTOBOPEHHBIC B
Hactoamux [lpaBwiax, peraraMeHTHUPYIOTCA 3aKoHoAaTeabcTBoM P®, HOpMaTuBHBIMU akTamMu baHka
Poccun, a Takke OTIEIbHBIMY JOTOBOPAMU U COMVIAIIEHUAMHU, 3aKIIOUCHHBIMU Mex 1y bankom n Knnenrom.

[lonHblli mepeueHb BHJIOB KOMHCCHOHHOIO BO3HarpaxkJeHus, B3uMaemMoro bankom mpu
00CITy’)KUBaHMH KapTOYHOTO cueTa U OAaHKOBCKOW KapThl K HEMY, cogepkurcs B Tapudax.

1.6. bank BmpaBe BHOCHTH W3MeHEHMs B Hactosimue IlpaBuia, B TOM 4ucie He CBSI3aHHbBIE C
U3MEHEHueM 3akoHozarenberBa PO, HopmatuBHBIX akToB banka Poccum, myreM yTBEp»KIACHUS UX HOBOU
pENaKIMH.

O06 u3menenun Hactosimux [IpaBun bank yBemomiser Kimenra myrem myOnukaiuu (pa3MenieHus)
UH(pOpPMALMU B ONEPALMOHHOM 3ajleé 0 MECTy HaxokJeHus baHka (Ha MH(QOPMALMOHHBIX CTEHAAX U B
MH(OPMAIIMOHHBIX MankKax) v Ha opuIManbHOM caiite banka He MeHee yeM 3a 10 ([ecaTh) KajdeHIapHBIX
JAHEeH 10 BCTYIUICHHs B CUJIy HOBOW pellakiiMy HacToAmux [Ipasui.

Bce u3MeHeHus u nononHeHus, BHECEHHbIe bankoMm B Hacrosmue [IpaBuia, BCTynarT B CHILY U
MoJJIeKaT MpUMEeHEeHNI0 baHKOM Mpu ocyIecTBICHUH 00CTyKUBaHNU 0aHKOBCKOM KapThl M0 ucredeHun 10
(decsiTn) KajieHAAPHBIX JHEH C 1aThl pPa3MEIICHUS TEKCTa HOBOM peakiuu Hactosuux [IpaBui.

HoBas peaaKkiusd HACTOAIIUX HpaBI/IJ'I CTAHOBHUTCSA COCTaBHOM YacTbIO JA0TroBOpa 0aHKOBCKOI'O cyeTa
" pacpoCTpaHACTCAa Ha OTHOIICHUA CTOpOH 10 AO0TrOBOPY 0aHKOBCKOI'O CU€Ta I10 UX B3aUMHOMY COI'NTACHUIO
C aTbl COBCPUICHUA KJ'IPIGHTOM/,Z[CP)KEIT@HGM 0aHKOBCKOM KapThl nepBoﬁ IMOCJIC BCTYIUICHUSA B CUITY HOBOH
pe€aAaKIr HACTOAIIUX HpaBI/IH orcpanuu, BJ'ICKyHIGﬁ CIIMCAaHUE W/WIH 3a4HCIICHUE ACHCKHBIX CPEACTB Ha
KapTO‘-IHI)II\/’I CUCT, YTO ABJISACTCA IHNOATBCPKACHUCM COTJIACUA Knuenra ¢ HoBoit peI[aKLIPIeﬁ HaCTOAIIHUX
HpaBI/IJ'I 1 TeM caMbIM coriacueM KimenTa Ha H3MEHEHHE J0rosopa 0AHKOBCKOI'O cUeTa.

HN3MmeneHus u JOIIOJITHCHWSA, BHOCHMBIC bankom B HaCcTOAIINC HpaBI/ma B CBsA3HM C HU3MCHCHHEM
3aKOHOAATCJIBHOI'0O U HOPMATHBHOI'O PCryjIupOBaHUA, BCTYIAIOT B CUIIY OJHOBPEMCHHO C BCTYIIJICHUCEM B
Cuity U3MEHEHUH B YKa3aHHBIC aKThI.

B cnydae Hecoryacus ¢ HM3MEHEHHsAMM, BHECEHHbIMM B Hactosmue IIpaBmna, Knuent Bmpase
pacTopruyTb C¢ baHkoM J0roBop OaHKOBCKOTO cYeTa M 3aKpbiTh KapTOYHBI CYEeT B HOpsJKe,
YCTaHOBJICHHOM HacrosmuMmu [IpaBunamu.



I''TIABA 2. HEKOTOPBIE TEPMHUHBI, UCITIOJIB3YEMBIE B HACTOAIIUX
IHPABUJIAX

Anmnapar npuema mnepeBogoB (AIIIl) - 5>IeKTPOHHBI TPOrPaMMHO-TEXHUYECKUM KOMILUIEKC
camMo00CITy>)KUBaHUs, IPEAHA3HAYCHHBIN JIJIsl COBEpIICHHS 0€3 yuacTHsl YIOJTHOMOUYEHHOTO COTpyAHUKa banka
orepanuii mpreMa HaJIMYHBIX JCHEKHBIX CPEJCTB B OIUIATY TOBAPOB/pabOT/yCIyT U Mepeadn pacopsHKeHUN
banky o mepeBojie yka3zaHHBIX JCHEKHBIX CPEJICTB MOTyyaTessiM Wi Ha OaHKoBcKui cuer Kimenra, a takxke
JIJIsL COCTaBJICHUS TOKYMEHTOB, ITOATBEPKIAOIINX COOTBETCTBYIOIINE ONEPALUU.

ABTOpM3alUs IJAaTekKa - Ipoleaypa noaydeHus: baHkoM moaTBep KIeHUsT Ha IPOBEIACHHUE OTIEpaIliy C
ucnoiabs3oBaHneM KapTtel mocpenctBoMm nHGOpMAaIOHHOTO 0OMEHa MEX/Ty YIaCTHUKAMH PAcueTOB.

Bepuduxauus Kaprtsl - mnpomeaypa npomonHutensHOM mnpoBepkn banmkom Kaptel Kiuenra,
OCYILIECTBIIsSIeMasi C LEJIbI0 CHUIXKEHHUS PHUCKOB IPOBEACHHsI MOLIeHHWYeckoil omepanuu no Kapre Knuenra.
Bepudukanus Kaprer ocymectsisercs o Texnomorun CVV2 kona.

Bepudpukanus Kimenra — mpouenypa NOATBEPKICHUS IOJHOMOYHM (IPEJOCTABICHUE IIpaB
nocryna) Knuenra.

IIpu peructpanuu Kiwmenta B MoOuabHOM IutaTexxHoMm cepBuce Google Pay/Samsung Pay Bepuduxarms
KnreHnta MokeT ocymecTBIsAThCA yTeM BBoaa Kinnentom OmHOPa30BOTO Maposisi, HAIPaBISHHOTO Ha HOMED
MobunsHOTO TenedoHa KineHTa, 3aperucTpupoBaHHBIN B WH(POPMAIIMOHHBIX cucTemax baHka w/mim 1o
(hakty obpamenus B Ciryx0y noanepxku kimeHToB banka. Bpems neiictBus OqHOPa30BOro Mapoiisd sSBISIETCS
OT'PAaHUYCHHLIM U ONPCACIACTCA bankowm. HpI/IMCHCHI/Ie OI[HOpa?:OBOFO mapoJs ABJIACTCA OAHOKPATHBIM.

[Ipu coBepmienun miarexa Bepudukanus Kiamenrta ocymectsisercst myteM BBoga Kmmentom [lapons wmm
Ornedarka manbma wu/win ponoidHutenbHbIM BBOsoM I[IMH-koma Kaptel/IIMH-xkogom npuiioxeHus (mpu
wiarexax gepe3 POS- repmunan).

B3bickaTesb CPeACTB — IOPUIMYECKOE JIMLO, MHIUBUAYAJIbHBIA IMpellnpUHUMATENb, (HU3NUYECKOE
JMLO, 3aHUMAIOIIEECS] B YCTAHOBICHHOM 3aKOHOAATENbCTBOM P® mopsiake 4acTHOM IIPaKTUKOW, WIIU
¢du3nyeckoe a0 (MoJyyaTeab CPEeICTB), IPEAbIBUBILUI pacriopskeHHe K 0aHKOBCcKoMy cueTy Kinenra Ha
CIIMCAaHUE C HEro JACHCKHBIX CPCACTB B CBOIO ITOJIB3Y, 4 TAKXKC OpraHbl IMPHUHYAUTCIIBHOTO HCIOJHCHMHA,
HAJIOrOBbIE, TAMOJXEHHBIC M WHBIE OPraHbl, MMEIOIIME IPABO HAa OCHOBAHUU 3aKOHA MPEAbIBIATH K
6aHKOBCKOMy CUCTy KimenTa PACIIOPAKCHUSA HAa CIIMCAHUEC C HETO JCHCKHBIX CPCIACTB B CBOIO IT0JIB3Y WUJIK B
MIOJIb3Y IOJIy4YaTeNIed NEHEKHBIX CPeACTB. B3bICKaTenu CpencTB MOTYT SIBJIATHCS IOJIYy4YaTEIsIMU CPEICTB.
[To pacnopspkeHusiM B3bICKaTeNed CPENICTB MOIydaTeIeM CPEICTB MOXKET ObITh TaKXKe OpraH, KOTOpOMY B
COOTBETCTBUM ¢ (eiepabHBIM 3aKOHOM OCYIIECTBIISIETCS IEPEBO/] B3bICKAHHBIX JIEHEKHBIX CPEJICTB.

Jara coBepluieHHs onepauuu - 1ara IMPOBEACHUS aBTOPU30BAHHOIO 3aIpoca U IOJIYyYEHUs Ha HETO
noATBepkIeHUsT oT baHka JUIsl coBeplleHHs ONepany C HCIOJIb30BaHHMEM OaHKOBCKOW KapThl MO OIUIAaTe
TOBApOB/pabOT/yCIyT WK MOTYYCHHUIO HATMYHBIX ACHEKHBIX CPE/ICTB C KAPTOYHOTO CUeTa.

I[aTa CIIUCAaHUA TCHEKHBIX CPEACTB ¢ KAPTOYHOIO cUe€Ta — jJgara q)aKTI/I'—IeCKOFO CIIUCaHUsA CYMMBI
COBCpHICHHOﬁ orepanru ¢ KapTo4HOT o CHETA.

Kapra — mexxnyHapoHas O0ankoBckas kapta [Tnarexxnoin cuctemsl VISA Incorporated, Beimyckaemast
bankoM B KauecTBe CpelCcTBa JJIsi COCTABJICHHUS PACUETHBIX M HMHBIX JOKYMEHTOB, IMOUICKAIIMUX OIUIATE,
ocyiecTBieHus onepanuii no Kaprounomy cuery Kinmenra u nonydenus: uadopmaruu mo Kaprounomy cuery
Knuenra.

Kaprounblii cuer KimenTa — OaHkoBckuii cuer B pyOnsx P w/mwim MHOCTpaHHOW BalioTe,
OTKpPBIBa€MbIi Ha OCHOBAHMHU 3akitoyaemMoro mexnay bankom m Kimentom noroBopa GaHKOBCKOTO cyeTa,
Ui npoBeneHus KimeHToMm omepanuii, MpenyCMOTPEHHBIX 3aKOHOAATENbCTBOM P®d, ¢ ucrnoiap3oBaHUEM
0aHKOBCKOM KapThl.

Knuent — ¢usnueckoe nuio, siBIstonieecs aepxareiaem Kaprel.

Mo6ubHOe YCTPOWCTBO — YCTPOMCTBO (CMapTQoOH, IJIAHIIET, Yachl), C TMOIICPKKON CHUCTEMBI
MOOUJIBHBIX IIATEKEH.



Mo6uabHble TUIATE:KHbIE cepBucbl Samsung Pay m Google Pay -Mo0mibHBIe MIaTeKHBbIE
NPUJIOKEHUSI ¢ MOMOIIBI0 KOTOPBIX BiIaAeiblbl MOOWIBHBIX YCTPOWCTB MOTYT OIUIAYHMBATH MOKYIKH 10
texnonormn NFC, a Takke WHBIMH croco0aMu TIPH TEXHHYECKOW BO3MOXKHOCTH MOOWIBHOTO yCTPOWCTBA.
MoOunbHble TIaTeXHBIE cepBHchl Samsung Pay m Google Pay mno3BojisiioT OCYLIECTBISTh IUIATSKH C
UCIIONIb30BaHUEM MOOWIBHBIX YCTPOMCTB B TOPTrOBO-CEPBHCHBIX MPEANPHUATHAX W/HWIU B ceth VHTepHeT (mpu
nogepkke Cucrem Samsung Pay m Google Pay caiirom/MHTEpHET-Mara3uHoM).

Onucanre  MoOOWJIBHOTO  TUIATEXKHOTO  cepBuca  Samsung Pay  JocTymHo Mo  CChbLIKe:
https://www.samsung.com/ru/apps/mobile/samsungpay/.

Onucanue MoubabHOro TUIaTe:kHOro cepsuca Cucremnr Google Pay nmocrymHo mo
cebrake: https//pay.google.com

Homep Kaptsl (FPAN) — pexBu3uT Kaprtbl (yHUKaIpHBIN HaboOp 1nudp), HAHOCUMBIH 3MO0ccepoM (MHBIM
YCTPONCTBOM MEepCOHANM3ANNH) Ha JHIeBY0 cTopoHy Kaptel. Homep KapTsr coctout n3 mectHanuaru mudp.

OnHopa3oBblii MapoJib — KOMOWHAIUSI CHMBOJIOB W3 6-TH mudp, reHepupyemas baHKOM NpH TMOIBITKE
3apeructpupoBaTh KapTy B MoOuIbHOM IiaTeskHoM cepBuce Google Pay/Samsung Pay, u nampaBisiemas
Knuenty B Buge SMS-cooOmieHuss Ha HOMep MoOuibHOro Tenedona KimeHnra, 3apuKCHpOBaHHBIN B
nH(OpMaMOHHBIX cucTeMax baHka

OTne4yaTok majbua — OJHO3HAYHOE LH(POBOE MpEICTaBICHWE PUCYHKA KOXH Ha manple pyku Kiuenra.
OrtreyaTok nanblia odecrneynBaeT 0JHO3HAYHYI0 Bepudukamnuio Kinenra.

IMapoas — koMOuHanMs cuMBONIOB (LHdp), coyxkamias s Bepudukanmu Kiuenta B MOOUIEHOM
ycrpoiicte. Ilaponp obecrneunBaeT OAHO3HAYHYIO Bepudukanuioo KineHra B MOOWUIBHOM YCTPOMCTBE.
[Tapose UCHONB3YETCS MHOTOKPATHO M MOXKET OBbITh M3MEHEH KIIMEHTOM caMOCTOSTENIbHO HEOTPAaHHUUYCHHOE
KOJIMYECTBO pa3

[Mosyyaresb AEHEKHBIX CPEIACTB — IOPUIMYECKOE JIMIO, WHAWBUIYAJIbHBIA MpPEANPUHUMATEID,
dbuznUeckoe JUI0, 3aHUMAIONIEEeCs B YCTAHOBJICHHOM 3akoHoAaTelbcTBOM P® mopsiake dacTHOU
MPAKTUKOH, pr3rueckoe Inio, OaHK.

IlonsaTus Pe3sunent/Hepe3uaeHT ucnonb3yroTcss B HacTodmux [IpaBuiax B COOTBETCTBUHU C
OnpeNeNeHUsIMUA, yCTaHOBIEHHBIMU DenepanbHbiM 3akoHOM OT 10.12.2003 r. Nel73-®3 «O BamoTHOM
PErylIMpOBaHUM U BaJIOTHOM KOHTPOJIEM.

Iynkr Bpinaun HaanuHbiX (IIBH) - mMecTo (kacca banka unm omepanmoHHasi Kacca BHE KaCCOBOTO
y371a) COBEPIICHUS OTEPalMi 10 TPUEMY U/WJTU BbIIaue HAIMYHBIX JIEHEKHBIX CPEACTB C UCIOIb30BAHHEM
OaHKOBCKHUX KapT.

Pacnopsizkenue (PacnopsizkeHue o nepeBoje AeHEKHBIX CPeACTB) - JOKYMEHT, OpOPMIIEHHBIN B
JJIEKTPOHHOM BHUJI€ WM HAa OyMa)KHOM HOCHUTEJE COTJIACHO YCTAaHOBJIEHHOM HOPMAaTHBHBIMH JOKYMEHTaMHU
banka Poccun nnu bankom ¢dopme, B pamkax mpuUMeHseMbIX (popM Oe3HATMUHBIX pacyeTOB, HA OCHOBAaHUU
KOTOPOTO OCYILECTBIISIETCS CMcaHue (TIEPEeBO/I) WM 3a4HCIICHUE JICHEKHBIX CPEJCTB C/HA KapTOYHBIA CUeT
Knuenra. Pacnopsikenus cocrabistorest KiimeHToM, nosyyaTeneM, B3bICKAaTENIEM CPENICTB.

Texnosoruss Visa Secure (panee texHosorusi «Verified by Visa» (3D-Secure) — sro cucrema
obecrieueHuss GE30MACHOCTH TPU TMPOBEACHUH HHTEPHET IUIaTeXeld OaHKOBCKMMH KapTaMH IUIATEKHOM
cucteMsbl Visa 3a cueT JOMOJIHUTEIbHON uaeHTH(GuKanuu KineHnTa ¢ moMoIbio 0JJHOPa30BOTO MapoJIs.

Token (DPAN) — nugpoBoe npeacraBieHne 0aHKOBCKOW KapThl, KOTOpoe (opmupyercs 1mo (akry
peructpan OaHKOBCKOW KapThl M XpAaHWUTCS B 3amM(pPOBAaHHOM BHJE B 3aIMIIEHHOM XpPaHIJIHIIE
MOOHMIJIBHOTO yCTPOMCTBA.



Yex (cuer, ciamin, KBUTAHIUA) — JOKYMEHT, SBIAIONIMKACS OCHOBAHHMEM ISl OCYIIECTBIICHUS
pacueToB MO OIEparusM, COBEPIIEHHBIM C HCIONb30BAaHUEM OaHKOBCKOM KapThl, W/WIM CIIyXallui
MOATBEPKICHUEM WX COBEPIICHUS, COCTABIICHHBIN C MPUMEHEHHEM O0aHKOBCKOW KapThl WU €€ PEKBU3UTOB
Ha OyMa)XHOM HOCHTENE W/WIM B OJIEKTPOHHOW QopMmMe, COOCTBEHHOPYYHO  MOANMUCAHHBIN
Knuenrom/nepxkareneM JTOMOJHUTEILHON OaHKOBCKOM KapThl WJIM aHAJOTOM €ro COOCTBEHHOPYYHOM
IIOAIINCH.

NFC (Near Field Communication) — TexHoyiorHs OECIPOBOIHON Tepelayd JAaHHBIX MaJlOro
paguyca AEHCTBUS, KOTOpas [JaeT BO3MOXKHOCTh OOMEHA [TaHHBIMH MEXKIY MOOUIBHBIM YCTPOHCTBOM
Knuenra u ycrporictBom POS-Tepmunana.

Visa payWave — TexHOJOrHs, NpeAOCTaBIAONas OCCKOHTAKTHBIA CIIOCOO TMPOBEICHUS OILIATHI,
yTEM MOTHECCHUS KapThI K IJIATEXHOMY TEpMUHAITY.

WHbple TepMHHBI U OIpEAEICHHUS, HE INOMMEHOBaHHbIE B Hacrosmux lIpaBuiax, NpuUMEHSIOTCS B
3HA4YCHUH, YKa3aHHOM B JCHCTBYIOIIMX HOPMAaTUBHO-IIPABOBBIX akTax Pd.


https://ru.wikipedia.org/wiki/%D0%91%D0%B5%D1%81%D0%BF%D1%80%D0%BE%D0%B2%D0%BE%D0%B4%D0%BD%D1%8B%D0%B5_%D0%BA%D0%BE%D0%BC%D0%BF%D1%8C%D1%8E%D1%82%D0%B5%D1%80%D0%BD%D1%8B%D0%B5_%D1%81%D0%B5%D1%82%D0%B8
https://ru.wikipedia.org/wiki/%D0%9E%D0%B1%D0%BC%D0%B5%D0%BD_%D0%B4%D0%B0%D0%BD%D0%BD%D1%8B%D0%BC%D0%B8

TJIABA 3. IPOITYCKHOM PEJKUM BAHKA

3.1. JlokymeHTOM, mpenocTapisiomuM KineHTy mpaBo mpoxona B momemieHue banka, sBisercs
JAMUHUPOBAHHBIU NPONYCK C GIONCEHHOU 8 He2co0 MACHUMHOU Kapmoi, KOTOPBIA MOXET ObITh OpOpMJICH B
BUJIE!

- nocmosanno2o nponycka (BbIaeTCs MO TMHCHhMEHHOW 3asBKEe FOPHIMYECKOrO JIMIA,
oOcmyxuBatorierocsi B banke u coTpyJHUKOM KOTOporo siisiercst KiueHr);

- 2ocmeeozo nponycka (BbIAACTCS IMOCETHTENIO IMPHU HAIMYMU JIOKYMEHTA, YIOCTOBEPSIOILIETO
JMYHOCTB).

Odopmnenre U BblIaya Mpomycka mnpousBoauTcs bankom B BectuOrosie mpu Bxoae: B bropo
IpOIYCKOB (HampaBo y Bxoja) aubo Ha mocTy oxpansl. /Iy Bxoaa B momenieHue banka B BecTHOMONIE y
nocta oxpanbl KimeHTy HeoOX0IuMo MPUIOKHUTh 0GOPMIICHHBIA MPONYCK K CUUTHIBAIOIIEMY YCTPOUCTBY,
pacmoyioKEHHOMY crnpaBa OT aBepu. g Bbixoaa 3 banka KIIMEHT NOMKEH NPUIOKUTH MPONYCK K
CUMTBHIBAIOUIEMY YCTPONCTBY, pa3MeLICHHOMY CJIeBa OT JIBEPH, U caTh TOCTEBOI mpomyck oOpaTHo B bropo
IMPOITYCKOB WJIM Ha IMOCT OXpPaHbI.

3.2. Jonyck Knuenra B momemienue banka ocymectBuserca B paboune aHu banka B TeueHue
YCTaHOBJICHHOTO BPEMEHH OOCTY>KUBAHUS KIIUEHTOB.

3.3. na mpoxoda K cOTpyAHHMKY baHka mocie okoHuYaHHUS BpeMeHH oOciyxkuBaHusi KimeHty
HEO0XO0JINMO:

® [IOCTaBUTh B W3BECTHOCTh MPHUHHMAIOIIETO COTpyAHUMKa baHka (Hampumep, mo Tenedony,
HaAXOJSAIIeMycsl B BECTUOIONIE MPHU BXoJe B baHK) ¢ 1enpio nocieayoomero HHPOPMUPOBAHUS UM OXPaHHHUKA
banka o ¢dakre oxunanus ganHoro Knuenra,

e B Ciy4ae He0OX0IUMOCTH — O(POPMHUTH TOCTEBOM MPOITYCK.

B cnyuyae HeoOxonumocTu KilneHT MOXeET OBITH CONMPOBOXKIEH 0 pabovyero MecTa NPUHUMAIOLIETO
coTpyAHHKa baHka caMuM COTpYIHUKOM JTUOO OXPaHHUKOM.

3.4. Bxox B momemenune banka ¢ nmu4HBIME Bemamu, npesbimatomvu pasmepbl 40x30x10 cm
(cymMKaMM, 4eMoOJaHaMH M T.I.) 3ampelleH. YKa3aHHbIE BEIIU CAAIOTCI HA XpaHEeHHe B CIELUAIbHO
00opy/i0BaHHbIE AYEHKU, HaXoAsuecs: B bropo npomyckos.

3.5. Bxox B momemnienue banka ¢ paawo, KuHO, ()OTO, TEICBU3UOHHON amlmapaTypoid, MPOU3BOJICTBO
ChEMOK M 3allCel B NOMELICHHUSIX MOIYT MPOU3BOJUTHCSA TOJBKO 1O paspewenuro IIpencenarens
[IpaBnenus banka.



I'JTABA 4. BPEMS PACHETHO-KACCOBOI'O OBCJIY KUBAHUA

4.1. PacuerHo-KaccoBoe oOcimyxuBanue Kinenra npousBoaurcs B paboune nHU baHka B TeueHHE
YCTaHOBJICHHOI‘O BpeMeHI/I OGC.Hy)KI/IBaHI/ISI, a TaKXKC B BBIXOJIHBIC U HpaSIIHHqHBIC pa60q1/Ie JUUIA BaHKa JHU -
B YaCTH OKa3aHHUs YyCJIYT 1O NMPUEMY JACHEKHOW HAJTMYHOCTHU B Kaccy baHka aJisl 3a4McCiieHUs Ha KapTOYHbIN
cuet Knuenra.

4.2. baHK caMOCTOSTENIbHO YCTAHABJIMBAET PEXHUM pabOThl M MPOJOJLKUTEIBHOCTh BPEMEHU s
oOciyxuBanus Knuenra B paboune nuu banka. bank BripaBe B OJHOCTOPOHHEM IMOPSAIKE U3MEHATh PEKUM
paboThl M NPONOJIKUTENBHOCTh BpEeMEHM oOchmyxuBaHus KimeHTa Kak O TEXHMYECKUM, TaKk M IO
BHYTPCHHUM OpPraHU3al[MOHHBIM IIPUYMHAM.

4.3. Hudopmarnus o pexume paboTbl baHka, 0 HPOIODKUTEIHHOCTH BPEMEHH OOCITY)KHMBaHUS
Knuenra B paboune nuu banka, a Taxoke nHopMaius 006 N3MEHEHUsAX B pexxuMe padboTsl banka, BpemeHu
obciyx)xuBanus Kinvenra B paboure nHu banka pa3meniaercsi B CBOOOHOM JIOCTYIIE B ONIEPAIIMOHHOM 3ajie
no MecTy HaxoxjaeHusi banka (Ha WH(GOPMAIMOHHBIX CTEHAAaX W B HMH(DOPMAIMOHHBIX TAalKax) W Ha
odunmansHOoM caiite banka B paznene «Packpbitie nHbopmarmu/Pexum 00CITy>)KUBaHHS KIIMEHTOBY.

4.4. Pacnopsokenust Knuenta, noctynuBiire B bank B TeueHre BpeMEHHU OOCITYKUBaHUS KIHEHTOB
TeKyliero padouero nHa baHka cuMTalOTCs MOCTYNMBIIMMU TEKYIIUM pabounM aHeM baHka, mocTynuBIIue
MOCJIE OKOHYAHUS BPEMEHU OOCITY)KMBAHUS KIUEHTOB - MPUHUMAIOTCS K UCIIOJHEHUIO CIEIYIOIINM paboynm
nHeMm banka.

C/I1YKbA LIO/NIEPKKH KIIHEHTOB

4.5. Jlns okasaHWs OIEPaTHBHON IOMOIIM JEpKareiiio OaHKOBCKOM KapThl B banke pabGoraer
Kpyriocyrounass uHpopmanuonHasi Ciy:k0a NOAIEPKKH KJIHEHTOB, IPUHAMAONAs OOpaIleHHs
KireHToB mo Bompocam paboTOCIIOCOOHOCTH OAHKOBCKOW KapThl MO OCHOBHOMY Tele()OHHOMY HOMEPY
+7 (812) 449-95-80 mnm pesepBHOMY TeiedonHOMy HOMmepy +7 (812) 571-82-00 (paboraer B ciyuae
OTKJIFOUEHHSI OCHOBHOTO HOMEPA).

Cay:x0a n1oj1ep:KKH KJIHEHTOB:

% KOHCYJIBTHpPYET IO BCEM BOMpPOCAM, KACAIOUIMMCS HUCIOIb30BaHUs OAHKOBCKOW KapThl H

OCYILIECTBJICHUS OllEpaliii ¢ €€ UCTIO0Ib30BaHUEM;

¢ mpuHEMaeT WHQOpPMALHIO 00 yTpare OGAHKOBCKOW KapThl, O MPEANoIaraeMoM
WCIIONB30BaHUM OAHKOBCKOM  KapThl HE OJIHOMOYEeHHBIM ~ KimentoMm nuiom, o
KOMITPOMETAIIUN JTaHHBIX OaHKOBCKOW KapThl, O HECAHKIMOHUPOBAHHBIX (0€3 cormacus
Knuenra) omepanusx, COBEpIIEHHBIX C HCIOJIb30BAHHEM OaHKOBCKOW KapThl /WM €€
PEKBU3UTOB U UHBIX CITydasix;
OCYILIECTBISET OJOKHPOBKY yTpau€HHOU OaHKOBCKOM KapTBI3;
MpeIoCTaBIIsAeT NHPOPMAIUIO O IBUKEHUH JICHEKHBIX CPECTB;
MpeAoCTaBIsAeT HHPpopManuio o aercTByronux Tapudax;
COO0O0IIIaeT, T/Ie U KOT/1a MOKHO MOJTYYHTh 3a/IepKaHHYI0 0aHKOMAaTOM 0aHKOBCKYIO KapTy;
coo0mraeT mpuuuHy OJOKUPOBKH baHKOM JI€HEKHBIX CPEICTB HA KAPTOYHOM CUETE;
coo01aeT ajgpeca 6aHKOMATOB, MTyHKTOB BBIJAUYM HATMYHBIX (KAaCC KPETUTHBIX OPTaHU3aAlUN U
O0ankoMaToB) (majnee mo TekcTy Hacrosumx [IpaBmn — «ITBHy);
OCYIIECTBISIET MOAKIIOYeHHe ycuyru «SMS-cepBucy, W3MeHEHHE HOMepa MOOHIBHOTO
tenedoHa I qocTaBku SMS-yBeaoMieHui;

K3 % K3 % K3
LR IR < R < R <3

%
o

%
o

! Vreps, kpaxa, uzpsaTie min GU3MUECKHIT H3HOC (II0pYa) GAHKOBCKOI KAPTEL.

2 Komnpomeranusi AaHHBIX 0aHKOBCKON KapThI - CUTYallls, P KOTOPOH PEeKBU3NTHI OaHKOBCKOHM kapTbl u/mim [TMH-
KOJI CTaJIM WU3BECTHBI WJIM MOIJIM CTaTh M3BECTHBI JPYroMy JIMIy, B pPe3yJbTaTe 4Yero JajbHeiIlee HUCIob30BaHHe OaHKOBCKOM
KapThl U/WIN €€ PEKBU3UTOB MOKET MPUBECTH K NMPOBEICHUIO HECAHKIINOHUPOBAHHBIX JeprKaTelIeM OaHKOBCKOW KapThl ONeparui
M0 KAPTOYHOMY CHUETY.

° BIIOKHPOBKA GAHKOBCKOHl KAPThI — MPEKPAIICHHE BO3MOXKHOCTH COBEPIICHHS ONEPAluii C HCIOMb30BAHUEM GaHKOBCKOI
KapThl (IPOBEAEHHS aBTOPU3ALIMK B IPOLIECCHHIOBOM LieHTpe (Tporneccunre) banka).
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% OCYIIECTBIISIET YCTAaHOBKY/M3MEHEHHE/OTMEHY pAacXOAHBIX JIMIMUTOB U OTpaHUYEHUH,
YCTaHOBJICHHBIX BaHKOM B COOTBETCTBHMM ¢ HacTosuumu [IpaBunamu (HO Ha Cpok He Ooee
30 KaJleHIapHBIX JHEW C MOMEHTA 3BOHKA);

% OCYIIECTBIISIET YCTAaHOBKY/MU3MEHECHHUE/OTMEHY pACXOAHBIX JIMMUTOB U OTpPaHUYCHUH,
ycraHoBieHHBIX KineHtom panee B cooTBercTBuu ¢ ImaBoit 10 Hacrosmux IIpaBun (HO Ha
cpok He 6oee 30 KaJleHIapHBIX JHEH C MOMEHTA 3BOHKA).

JIro6oe obpamienue B Cayx0y MOAIEPKKH KJIMEHTOB COIPOBOXKIAETCS MACHTU(PUKALIUEH AepxKaTens
0aHKOBCKOM KapTbl Hymem 3anpoca Ko0006020 cioea. KonoBOoe CIIOBO ONpEAENAeTCs JepKareieM
0aHKOBCKOM KapThl CAMOCTOSITENILHO, YKA3bIBACTCS B 3asBJICHUU Ha OTKPBITUE OAHKOBCKOTO CUETa U BBITYCK
OAHKOBCKOUW KapThl K HEMY M MOXET OBITh U3MEHEHO TOJIBKO CaMUM JIepiKareneM 0aHKOBCKOW KapThl MPHU
anaHoM Busute B bank. Ecnu gepxkarens 6aHKOBCKOM KapThl 3a0bLT KOJIOBOE CJIOBO, TO COTPYAHUK CyxObI
MOJJICP)KKH KJIIMEHTOB 3alpalinBaeT HHPOPMAIMIO O MACTOPTHBIX JAAHHBIX JIepiKaTeisi OAHKOBCKOW KapThl
WM HHYIO HHPOpMAIUIO, peocTaBiIeHHYI0 baHky.

I'/TABA 5 . TIOPAJJOK OTKPBITUA KAPTOYHOI'O CUETA

5.1. bauk otkpsiBaeT KilMeHTy KapTOYHBIH CYET A1 NMPOBEACHUS PACUETOB IO ONEPALUAM C
UCIIONIb30BaHWEM OaHKOBCKOW KapThl M OCYIIECTBICHHS PACYETHO-KACCOBOTO OOCIY)XMBAaHHS B
COOTBETCTBUU C JCHCTBYIOIIMM 3aKkoHOAATeNbCTBOM P®, HOopMaruBHbIMH akTamMu banka Poccuwn,
[TpaBunamu MexayHapogHOW maTexxkHolt cuctembl VISA International (VISA)* (manee mo TEKCTY
Hacrosmux [Ipasui — «MIIC VISAy) u Hactosimumu [IpaBunamu. KapTouHbIil c4eT MOKET OBITH OTKPHIT B
Bamore PD, B nomnapax CIIA unu eBpo.

5.2. bBaHK OTKpBIBaeT KapTOYHBIH CUET HAa OCHOBAaHWHU 3asBieHUs KimeHTa, COCTaBIEHHOTO MO
dopme banka, pazmemieHHol Ha odunuanbHOM caiite banka B pasnene «Yciayru u tapudnl/Puznueckum
munam/ILtactukoBeie kKapThl/JJokyMeHTBI». OTKPBITHE KAPTOYHOTO CUETa MPOU3BOAUTCS BaHKOM B CpOK HE
no3anee 1 (OgHoro) pabouero AHs ¢ JaThl 3aKIIFOUEHUS JOTOBOpa OaHKOBCKOTO CUeTa.

TJIABA 6. IOPSJIOK BBIITYCKA M CPOK JEMCTBHUS BAHKOBCKOU
KAPTBI

6.1. B pamkax Hactosmux [IpaBui OaHKOBCKOW KapTOW SIBISETCS BBIMYLICHHAs (IMHUTHPOBAHHA)
bankom miarexnas kapra MIIC VISA.

bankoBckas kapTa sBIs€TCS MEPCOHU(PHUIIMPOBAHHBIM 3JIEKTPOHHBIM CPEICTBOM Iarexa KiumeHra,
NO3BOJIAIOIIMM  UJAeHTUQUIMpoBaTh KiimeHTa M npenHa3HaYeHHBIM [UISl CHSTHSI/BHECEHHUS HAJIUYHBIX
neHexHbIx cpenctB B [IBH u ocymectBienust 0e3HaIMyHBIX pacueToB (B T.Y. MO omjaTte ToBapoB (pador,
yCIIyT) B TOPTOBBIX TOUKAX, IPEIIPUATUAX cPepbl 00CIykuBaHus U ceTu MIHTepHeT) u Apyrux onepauuii Ha
teppuropuu PO u 3a ee npenenamu.

bankoBckas kapTa yJOCTOBEpSAET MPaBO €€ Jeprareis pachnopsHKaThbCs JIEHEKHBIMH CPEICTBAMU,
HaxOJLIMMHKCS HAa KAPTOYHOM CUETE U CIY)KUT CPEIICTBOM COCTaBJIEHUS PACUETHBIX M MHBIX JTOKYMEHTOB
(pacriopspKeHHi) 17151 COBEPIIICHUSI OTIepaIliid 10 KapTOYHOMY CUETY, B T.4U. TOATBEPKIECHNE UX COBEPIICHUS.
JepxaTeneM OaHKOBCKOW KapThl MOXKET OBITh TOJIBKO OJHO (PU3MUECKOE JIUIIO.

6.2. bank BeITyckaer ciemyromiie Buasl OankoBckoi kaptel: VISA Gold, VISA Classic. Bun
BhITyckaemoit jisi Kimenta OaHKOBCKOW KapThl ompenensiercs KiueHToM B 3asBICHHM Ha OTKPBITHE
0aHKOBCKOTO CYeTa U BBIITYCK OAHKOBCKOM KapThl K HEMY.

* Mexaynapoxgnas miarexnas cucrema VISA International — oGbeauHEeHHE KpeXUTHO-(GHHAHCOBBIX YUPEKICHHIA,
OCYIIECTBILIIOMIUX (YHKIIMH oOMeHa WH(opMammeil Mo omepamysM COBEPIICHHBIM C IUIATEKHBIMHA KapTaMH W IIPOBEICHUSA
B3aHMOPACUCTOB MEXKAY YYACTHHKAMH ILIATSIKHON CHCTEMbI rmoj eauuoi Mapkoil VISA. TlpaBuna u Tapu(bl IUIATEKHOW CHCTEMBI
SBIITFOTCS 00513aTETHHBIMH IS HICTIOTHEHHSI BCEMH €€ YIYaCTHUKaMHU (KPEOUTHO-(PHHAHCOBBIMH YIPESKACHUSMN).
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6.3. bank BbImyckaeT OaHKOBCKHME KapThl B COOTBETCTBUM C TpaBujaMu W crtaHmaptamu MIIC
VISA. Bce 6aHKOBCKHE KapThl 00JIaJatOT 3JIEMEHTaMH, 0053aTebHO MPHUCYIIUMH JJIi KOHKPETHOTO THIIA
OaHKOBCKOM KapThl. CTaHIapTHI BBIITYCKa 0aHKOBCKUX KapT onpenenstorces MIIC VISA.

PexBuzurtamm OaHKOBCKOW KapThl SBIAIOTCS HOMEp OaHKOBCKOM KapThl, CHEIUAIbHBIN
Tpex3HauHbiii Kog CVV2, cpok neficTBrusi 0aHKOBCKOW KapThl, UMS M haMUJIUs IeprKaTelis (J1ajaee mo TEKCTY
— «PEKBH3UTHl OAHKOBCKOW KapThl»). 3amnpeliaercs HCHOJIb30BaHHEe O0aHKOBCKOI KapThl (ee
PEKBHM3UTOB) ¢ HCTEKIIUM CPOKOM JIeiiCTBUS.

6.4. bank Bbaaer KimeHty (Bianmenblly KapTOYHOTO cueTa) OAHKOBCKYIO KapTy TOCIE MPUHATHS
baHKOM MONIOKUTENFHOTO PEHIeHHS O BO3MOXHOCTH BBIYCKa OAaHKOBCKOW KapThl. Beimyck (3muccusi)
0aHKOBCKOM KapThl ocymiecTBisiercss bankom B cpok He OoJiee S5 (Ilsitm) paGoumx aHell C J1aThl
3aKJTFOYEHUS JJOTOBOpAa 0AHKOBCKOTO CYETa, ITPU CPOYHOM BBIITYCKe — B TedeHHne 1 (OmaHoro) padoyero ans.

6.5. B pononHeHue K BBINYIIEHHOW OCHOBHOW OaHKOBCKOHM KapTe MO MUCHbMEHHOMY 3asBICHHUIO
Knuenta baHk BbIycKaeT [OMONMHHUTEIbHYIO OAaHKOBCKYIO KapTy Ha uMsa camoro Kimenrta w/umm
ykazaHHOro um Jjmna (ynoiaHomoueHHoro Jsmna Kiwenra). JlomojHuTe bHas OaHKOBCKas KapTa HMEET
€IMHBIN ¢ OCHOBHOIM OAHKOBCKOW KapToil kapTouHbli cueT Kimmenta. KonnuecTBo M BU AOMOIHUTEIIBHBIX
0aHKOBCKHUX KapT HE OIrPaHUYMBACTCSI.

JlononHuTenbHas OAHKOBCKas KapTa MOKET ObITh BBINYIIEHA Ul €€ HCIOJIb30BAHUS JiepiKaTeleM
0aHKOBCKOM KapThl, JOCTUTINM 14-j1eTHero Bo3pacra.

C MoMeHTa MOJy4YeHHs JOMOJHUTEIbHOW OaHKOBCKOW KapThl YMOJHOMOYEHHOe nuio KiueHra
CTAHOBUTCS JIepKaTeieM OaHKOBCKOM KapThl U, HE SABJISISICH BJIAJIETBIEM KapTOUYHOIO CUETa, UMEET IMPaBO
pacropsKaThCsl IEHEKHBIMU CPEACTBAMHU, HaXOISIIMMHUCS HAa KAPTOYHOM CUETE, TOJBKO C MCIOJIb30BaHUEM
OaHKOBCKOW KapThl W/WIM €€ PEKBU3UTOB B TIpENeNiax JIOCTYITHOTO OCTaTKa W/WJIA YCTaHOBICHHOTO
pacxoaHoro aumuTa. g coBepuieHus1 yIOJHOMOYEHHBIM JULIOM KilMeHTa HHBIX onepanuii o KapTOYHOMY
cuery KinueHT odopmiser Ha WMsS YIOJTHOMOYEHHOTO JIMIIA JOBEPEHHOCTHh B MOPSAKE, YCTAHOBICHHOM
JICUCTBYIOLIUM 3aKOHOAATENBCTBOM PO.

6.6. Cpoxk neiicTBust 6aHKOBCKOW KapThl aBTOMATUYECKH MPEKPAIIACTCS 110 UCTCUSHUH TIOCIETHETO
KaJICHJJApHOTO JHS MeCsIa, YKa3aHHOTO Ha JINIEBOW CTOPOHE OAaHKOBCKOMN KapThl.

[TepeBbimyck OaHKOBCKOW KapThl N0 OKOHUYAHUU CpPOKa €€ JEeUCTBHS Tpou3BOAUTCS bankom Ha
OCHOBAHMHU MUCbMEHHOTO 3asBiieHUst KimeHTa, KOTopoe A0IKHO ObITh HpeacTaBieHo banky B TeueHue 1
(OaHoro) kajileHIapHOro Mecsiia 10 OKOHYAHUSI CPOKA /ielicTBHS BbINYILIEHHOH 0AHKOBCKOH KapThl.
ITpu nepeBbinmycke bankomM 6aHKOBCKOM KapThl TOrOBOp 0AHKOBCKOT'O CYETa MPOAOIIKAET CBOE AEHCTBUE Ha
JIEHCTBYIOIINX YCIOBUSAX.

6.7. B cmyuae HenomyueHusi KimeHTOM BBIMYIIEHHON (MEPEBBIMYIIEHHON) OaHKOBCKON KapThl B
teuenue 1 (OmgHOrO) KajmeHaapHOro roja ¢ aaTel mpuema bankowm 3asBieHust Knuenta bank mMeer mpaBo
AHHYJIUPOBATh (YHUUTOXKHTH) BHIMYIICHHYIO OaHKOBCKYIO KapTy U [IMH-koHBEpT.

I'JIABA 7. HOPSJOK MOJYYEHUSA BAHKOBCKOM KAPTBI

7.1. Ilpm Bblmycke OaHKOBCKOW KapTe MpHCBaUBaeTCs [MUH-kox, nepenaBaeMblii Knuenty B
cnenuanbHoM 3aredatranHoM [IMH-konBepre mpu BbIgaue OaHKOBCKOW KapThl, 4YTO O0OECIIeYMBAECT
koH(puaeHnuanmbHOCTh cBeneHnii o [IMH-kome. C momenTa monydenus: OaHkKOBCKoM kapTel u I[TMH-
KoHBepTa KIIMEHT HeceT OTBETCTBEHHOCTh 3a COXPAaHHOCTh OaHKOBCKOH KapThl, cBeaeHuit o [IMH-koxe, a
TaKK€ PUCK JIOOBIX HEOIArompHsITHBIX IOCIEACTBUMN, BBI3BAaHHBIX HEHAJJICKAIUM OOECIeYeHUEM HUX

® IlepcoHanbHblii WICHTHNKAIMOHHBI HOMEp — KOX - KOMOMHAIWMs U3 4-X 1u(p, NpHCBaMBaeMas MHIMBHLYAILHO
0aHKOBCKOW KapTe W WCIONB3yeMas Uil HWACHTH(GHWKannyu OaHKOBCKOW KapThl IPH OCYIIECTBICHHHM ONEpanmuidi C ee
WCIIONIB30BAaHUEM dYepe3 IJIEKTPOHHBIC TePMHHAIBI M OaHKOMATHI M YAOCTOBEPEHHS IpaBa JepKaTes KapThl Ha COBEPINCHHE
oTiepaliiu C WCIOJb30oBaHHeM OaHKOBCKOW KapThl. [TMH-kom WM3BECTEH TOJIBKO JepiKaTento OaHKOBCKOW KapThl U SIBIISETCS
CPEICTBOM 3aIIUTHI OT HECAHKIIMOHUPOBAHHBIX OTIEPAIIHIA.
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coxpanHocTH. [Ipu yTpate GaHKOBCKOM KapThl W/WJIM KOMIIPOMETAIMKM JaHHBIX OaHKOBCKoW KapThl [TMH-
KOJI HE BOCCTaHABIIMBACTCS, 2 0AHKOBCKAs KapTa MOJUICKUT MEPEBBITYCKY.

JononuutenpHass OaHkoBckas kapta u IIMH-konBepT k Helt MoryT OBITH BbIJaHBl baHkOM Kak
JIEPKATEeIt0 IOMOJIHUTENIbHOM 0AaHKOBCKOM KapThl, Tak U KilMeHTy /it moceayoniei nepeiadn aepxxkareito
JOTIOTHUTEIbHOU OaHKOBCKOM KapThl.

7.2. llpu momyuennn 6aHKOBCKOH kapThl KimeHT/nepkaTens IOMONHUTENTFHOW OaHKOBCKOW KapThl
JIOJDKEH MOCTaBUTh JINYHYIO MOJIUCh HA MOJIOCE JJIs NOAIMCH IapUKOBON py4Kol (Ha 000pOTHON CTOpOHE
0aHKOBCKO# KapThl). OTCyTcTBHE JIM4HOW moanucu KimeHTa Ha 000pOTHOW CTOPOHE OAHKOBCKOM KapThl
aumaet KnueHnTa BO3MOXKHOCTH B cillyyae yTpaTbl OAHKOBCKOM KapThl CHU3UTh PUCK €€ UCIOJIb30BaHus 0e3
cornacust Kimenra. B cimyuae npoBesneHus oneparuu o 6aHKOBCKOH Kapte, TpeOyromei noanucu Kinuenra,
HOJNKMCh HA YeKe/CIUIe JOKHA COOTBETCTBOBATh nojnucu KimeHra Ha 000pOTHON CTOpOHE GOaHKOBCKOM
KapThl.

7.3. baHkoBckas Kapra sBiserca coOcTBeHHOCThIO banka u mpenocraBisercs Kiumenty Bo
BPEMEHHOE JINYHOE T0JIb30BaHKe 0€3 MpaBa mepegaul Jpyromy jauiy. Mcnonbp3oBaHue OAaHKOBCKOM KapThl
TPETHUMHU JIMIIAMU SBJIsIETCS HapylieHneM Hactosumx [IpaBui. [lo okoHuaHuM cpoka aeidcTBUs OaHKOBCKOM
KapThl WM [IPU AOCPOYHOM IpeKpallleHun ee nedcTBus (oTkaza KimeHTta oT MCHoiab30BaHUS 0AaHKOBCKOM
KapThl), @ TAKXKE MPU 3aKPHITUH KAPTOYHOIO CYETa B CIIyyae PACcTOPIKEHHs JOroBOpa OaHKOBCKOIO CueTa
KiinenT o0s13aH BepHyTh 0aHKOBCKYI0 KapTy banky.

B cooTBeTcTBHM ¢ AeiicTByrOmUM 3aKkoHOaaTenbcTBOM P® u Hacrosmumu [IpaBunamu bank Brnpase
0TKa3aTh B BbIJaue OAaHKOBCKOW KapThl, U3BATH WU 3aMEHUTH €€, a TAK)KEe MPUOCTAHOBHUTH WM MPEKPATUTD
neiicTBMe OaHKOBCKOM KapThl B ciydyae HapymieHuss Kinuentom/nmepikarenem OaHKOBCKOM —KapThl
00s13aHHOCTEH, TPeAYyCMOTPEHHBIX HacTosuMu [IpaBunamu.

7.4. HesoctpeboBannyto Kinuentom BoimyieHHy0 0ankoBckyto kapty u [IMH-kouBepT k Heil bank
YHUYTOXAET NIOCIIE OKOHYaHUS CPOKa €€ ICHCTBHUS.

7.5. B pamkax mpoBeaeHusi bankom paboTel o nHpopmupoBaHuio cBoux KimeHToB/nepxarenei
0aHKOBCKHX KapT O Mepax IO COXPaHHOCTH OAHKOBCKOW KapThl, ee pekBu3uToB, IIMH u npyrux naHsbIx, a
TaKKe O BO3MOXKHBIX PHCKaxX HpPU COBEPIIEHHM ONepanuil C HCHOJIb30BaHWEM OaHKOBCKOW KapThl B
OaHkomare, npu Oe3HAJIMYHOW OIIaTe TOBApOB U YCIYr, B TOM 4Hcle uepe3 ceTb MHrepHer, bankom
pa3pabotaH «Ilopsiiok HCIOIB30BaHMS ANEKTPOHHOTO cpezcTBa Iuiatexa (IIpunoxkenue Nel k HacTosium
[IpaBunam)
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I'JIABA 8. YCJIOBUSA M ITIOPSTOK COBEPIIEHUSA OINEPAIIUIA
IO KAPTOYHOMY CYETY

8.1. bank coBepiraer mo KapTo4HOMY cyeTy KimeHTa onepanuu, IpeIyCMOTPEHHBIC ISl TaHHOTO
BHJIa cYeTa 3akoHoaaTelbcTBoM P®, HopmaTuBHbIMU akTamu banka Poccuu, mpaBuimamu MIIC VISA,
0OaHKOBCKMMH TMpaBWIaMH M OOBIYasMHU, MPUMEHSIEMBIMA B OaHKOBCKOH MpaKTUKE, €CIH JOTOBOPOM
0aHKOBCKOTO cUeTa HE MPEAYCMOTPEHO HHOE.

Onepauud 10 KapToyHOMY cueTy KiHMeHTa OCyIIeCTBISIOTCS 3a CUET JIGHEXKHBIX CPEJICTB,
HaXOJAIIMXCS Ha KAPTOUYHOM CUETE, B IIPe/iesaX CyMMBI IOCTYITHOTO OCTATKA JIEHEKHBIX Cpe,Z[CTBG, €CJI1 UHOE
HE TPENyCMOTPEHO 3akitoueHHbIM Mexay Kiumentom u bankom CornameHuneM O HOpefoCTaBiIeHUU
oBepapadTa K 0AHKOBCKOMY cUeTy (U3NYECKOTo JIMIA JJIsl OCYIISCTBICHUS ONEpaIii ¢ UCIOIb30BAHUEM
0OaHKOBCKHUX KapT.

C wucnonp3oBaHueM OaHKOBCKOW KapThl KIMEHT BIpaBe OCYIIECTBISTH CIEIYIOUIHE ONEepalyy I10
KapTOYHOMY CUETY:

— ormary paboT, TOBapOB, YCIIYT, PE3yJbTaTOB MHTEIUICKTYaIbHON JCATCIBHOCTH M IIp. B Baiotre PD
Ha Ttepputopun P® u B uWHOCTpaHHOW BamtoTe 3a mnpeaenamu PP, B TOProBO-CEPBUCHBIX
npeanpusatusix (namee no texcry — «TCII»), npuHuMaromux B oruiaty 6aHkoBckue kapThl MIIC
VISA;

— TOJy4YeHHE HAIWYHBIX JEHEKHBIX CPEACTB B OaHKOMAaTaxX M MYHKTAX BbIAAud HaJIMYHBIX baHka u
Ipyrux 0aHkoB B Bamtotre PD u B mHOCTpaHHO# BaimtoTe Ha Tepputopun PO u 3a npenenamu PD;

— WHBIE onepanuu B BamoTe PO, He 3anpelieHHbIe (He OrpaHUYeHHBIC) 3aKoHOoaTeIbeTBOM PD, u B
WHOCTPaHHOU BalltoTe ¢ COOMI0IeHuEM TPeOOBaHUI BATIOTHOTO 3aKOHOAaTeIbcTBa PD.

8.2. bamk He orpanmuuBaeT TnpaBa KiMeHTa Ha pacmopsDKeHHE JEHEKHBIMH CpPEICTBaMH,
HAXOJSAIIMMUCS HA KapTOYHOM CUeTe B Ipe/enax JOCTYITHOTO OCTaTKa, 32 UCKIIOYEHUEM CITy4aceB:

® YCTAHOBJICHHS PACXOIHOTO JUMHTA MO COOCTBEHHOM MHUIMaTuBe KinenTa;
YCTaHOBJIEHUS pacX0qHOro JuMuTa bankoMm B cooTBeTcTBUHU ¢ Hactosmmu [IpaBunamu;
YCTaHOBIIEHHSI PACXOIHOTO JIUMUTA B cooTBeTcTBUM ¢ [IpaBunamu MIIC VISA;
HAJIOXKEHMSI apecTa Ha JCHEKHbIE CPEICTBA HA KAPTOYHOM CUETE;
MPUOCTAaHOBIIEHUST (3aMOpakuBaHus (OJOKMpPOBaHUS)) OINEpaluii M0 KAapTOYHOMY CUeTy B
cinydasx, npenycMoTpeHHbIXx @PepepanbHbiM  3akoHOM oT  07.08.200Ir. Nell5-®d3 «O
MIPOTUBOJICUCTBUH JIeTaTu3alii (OTMBIBAHUIO) JOXOJOB, MOJYYEHHBIX MPECTYIMHBIM MyTemM» (C
M3MEHEHUSMH U JIOTOTHEHHUAMH) (Aarnee mo TekcTy — «DeaepanbHbiit 3akoH Nel 15-D3y);
® TIPUMEHEHMSI UHBIX OTPaHUYEHUH, PEAYCMOTPEHHBIX JACUCTBYIONIUM 3aKOHOIaTEIbCTBOM PO.

8.3. CosepuieHue onepanuy ¢ UCMOIb30BaHHEM 0aHKOBCKON KapThl B OaHKOMATe MOATBEPIKIACTCS
BBooM IIMMH-kona.

CogepiieHue ornepainuu ¢ HCHOJIb30BaHUEM OaHKOBCKOW KapThl B POS-TepmuHane MoxeT ObITh
noarBepxkeHo BBogoM [IMH-koga nu6o mnoxmuceto KimeHTa B JOKYMEHTE, COCTaBIEHHOM IIPH
COBEPIICHUM ONepanuu. B  OTHenbHBIX CiydasX MOATBEPKIACHUS OIEpalid, COBEPIIEHHOM C
UCIOJIb30BaHUEeM OaHKOBCKOW kapTel B POS-tepmunane, He tpeOyercs (Hampumep, MOpH OIUIaTe
OECKOHTAKTHOM KapTOM oIepaiyy, cyMMa KOTOpPOW HEe MpPEBBIIIAeT JTUMHUTA YCTAHOBJIEHHOTO IIATEXKHOMN
cuctemsl VISA).

Kmuent umeer mpaBo cmenuth [IMH-kom GaHKOBCKOWM KapThl B OaHKOMAaTax, MOJIEP>KUBAIOIINX
nannayo Gynkiuto. Ctoumocts cMeHsl [IMH-koga ocymiecTBisieTcs B COOTBETCTBUU ¢ Tapupamu banka.

Omnepartyisi ¢ UCIIOB30BaHUEM OaHKOBCKOM KapThl W/WIIM €€ PEKBU3UTOB MOXET OCYIIECTBISATHCA KakK ¢
aemopu3ayueii, TaK U 6e3 agmopuzayuu — B 3aBUCUMOCTH OT BHJa OaHKOBCKOM KapThl, KATETOPHUH TOPrOBOM
TOYKH, CyMMBI OIEpalliy W CTpaHbl MPOBEIECHUS OmNepanuu. ABTOpU3aLMell SBISETCS aBTOPU3MPOBAHHBII

® ocTynHbIi 0CTATOK JEHEKHBIX CPEICTB HA KAPTOYHOM CHeTe - CyMMa JCHEKHBIX CPEACTB, HOCTyIHas Kinenty mms
COBEpIICHUS OTepariii M0 KapTOYHOMY CYETY 32 BBIUETOM CYMM OIIepaIlyii, COBEPIICHHBIX C MCIIOIb30BaHUEM OaHKOBCKOM KapThI
W/ ee PEeKBU3WTOB WM NPOMICAIINX aBTOPH3ALMIO B MPOIECCHHTOBOM IeHTpe baHka, B T.4. pacdeTsl IO KOTOPHIM €mie He
3aBepiieHs! BaHkoM (T.e. 3a0I0KHPOBAHHBIX CYMM JICHEKHBIX CPEJICTB).
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3alpoc pa3pelieHus Ha COBEpLICHHE OMNepaluy U IMpoleaypa MOATBEpKIeHUs baHKoM mpaBa Jepxaress
0aHKOBCKOI KapThl HA COBEPILEHHUE ONEPAIMU C UCIIOJIF30BAHUEM OAHKOBCKOW KapThl H/WJIM €€ PEKBU3UTOB.
PesynpTarom aBTOpH3anuy sBIseTCs 00s3aTeIbcTBO baHka 1o HCIOTHEHUIO MTPECTABICHHBIX PACIIOPSKEHUH,
COCTaBJICHHBIX C MCIOJb30BaHWEM OaHKOBCKOM KapThl W/HIIHM €€ PEKBU3MTOB, B TOM YHCIIE MPEIOCTABICHUE
uHpOpMAllUM O JOCTYITHOM OCTaTKe JECHEXHBIX CpPEACTB Ha KapTOUYHOM CUeTe, MPEIOCTaBICHHE MUHU-
BBIITUCKH 10 KAPTOYHOMY CUETY, OJIOKMPOBKA OAaHKOBCKON KapThI U TIP.

HNudopmanus 06 onepanusx, COBEPIICHHBIX ¢ UCIOJIb30BaHUEM 0aHKOBCKOW KapThl, aBTOPU30BAHHBIX
HEIOCPEICTBEHHO baHKOM, CTaHOBHUTCS W3BECTHOW baHKy B MOMEHT MpOBEAEHUs aBTropu3auuu. I[lpu
MPOBEICHUU aBTOPU3ALlMM B MOMEHT COBEpIIEHHUS OIepalud IO KapToyHoMy cuery bank Onokupyer
JICHO)KHBIE CPEJICTBA HA KapTOYHOM CUETe B pa3Mepe CYMMBI IMPOBEACHHOW OINEpaluud Ha CPOK a0 25
(ABamuaTu nATH) KaJEHIAPHBIX HEH C 1aThl IPOBEICHUS ONEepaliu.

HNudopmanust 00 onepanusix, COBEPIICHHBIX ¢ UCTIOIB30BAaHUEM OAHKOBCKOHM KapThl 0€3 aBTOpHU3alun
6o omnepanusx, aBropu3oBaHHbIX MIIC VISA ot umenn banka, ctaHOBHTCS M3BeCTHON baHKy TOJIBKO B
MOMEHT TIOCTYIJIeHUsI B bBaHK JOKYMEHTOB, SIBJISIFOIIMXCS OCHOBAHHUEM [UIsl COCTABJICHHS PACUETHBIX
JOKYMEHTOB 10 TaKHM OIIE€palisiM U CIIMCaHUS JACHEXHBIX CPEICTB ¢ KapTouHoro cuera Knuenra. B ciyuae
MIPOBEJICHUS ONEPALMU C MCIIOJIL30BAaHHEM OAHKOBCKOHM KapThl 0€3 aBTOPH3AIMH B JOKYMEHTE IO OIECpaIiH
KO/ aBTOPHU3AIIMY MOXET HE YKa3bIBaThCA.

8.4. Pacnopsbxenne KinneHTOM J€HEXHBIMU CPEACTBAMHU HA KapTOUYHOM CUETE OCYIIECTBIISIETCS Ha
OCHOBAHMHU JOKYMEHTOB II0 OIEpaLUsM C MCIOJb30BaHUEM OaHKOBCKOM KapThl W/WIM €€ PEKBU3UTOB,
COCTaBJICHHBIM Ha OyMa)>KHOM HOCHTEJIE W/WIN B 3JIEKTPOHHOU (hopMme.

HOpuanueckyio cuiny AOKYMEHTOB, CHYXKAIllMX MOITBEPXKIECHUEM OIEpallMd C HUCIOJIb30BAHUEM
OAHKOBCKOW KapThl U/WJIHM €€ PEKBU3UTOB, HIMCIOT IOKYMEHTHI, CO3/JaHHBIC:

v’ ¢ HCHoNb30BaHneM GaHKOBCKOM KapThl M BBoga [IMH-koxa;

v/ ¢ UCIOIB30BaHUEM OAaHKOBCKOM KapThl U INIPOCTABIEHUEM IIOAINKMCU JAepKaTesas OaHKOBCKON
KapThl Ha 4yeke/cnune (MOJAMUCH Ha 4YeKe/CIUNe JOJKHA COOTBETCTBOBATH OOpa3Ily MOIITUCH
Knuenra/nepxarenst Ha 0aHKOBCKOHM KapTe);

v’ C HCIIOJB30BAaHWEM PEKBU3UTOB OAHKOBCKOM KapThl (B TOM YHCIIE TAKUX, KaK: HOMEP M CPOK
nevictBus  kaptel, komel CVV2 w/wimm mapons 3D-Secure) (mampumep, MpH  oOILiaTe
TOBapoB/paboT/yciyr uepe3 cetb IHTEpHET);

v’ Ha OyMa)XHOM HOCHUTEJIE ¢ COOCTBEHHOPYYHOU MOAMUCHI0 KIIMEHTa Ml YIOJTHOMOYEHHOTO UM
JeprKaTens OaHKOBCKOM KapThl.

3aunclieHne WU CIUCaHUE JCHEXKHBIX CPEJCTB C KapTO4yHOro cuera KiumeHTa mo omeparusiM ¢
UCIIONIb30BaHNEM OaHKOBCKOW KapThl, OCYIIECTBISAIOTCS baHKOM Ha OCHOBaHHH:
AIEKTPOHHOTO mypHana7 tpam3akiuii MIIC VISA,
AJNIEKTPOHHOIO )KypHaila baHka;
peectpa ILIaTexReit;
MIPUXOTHOTO/PACXOTHOTO KACCOBOTO OPJIEPa;
MUCHEMEHHOTO 3asIBJICHUS ¢ COOCTBEHHOPYYHOU NMOANMUCKHI0 KiTneHTa WK yIoJTHOMOUYEHHOTO UM
JeprkaTens 0aHKOBCKOM KapThl Ha MEPEBO/I ICHEKHBIX CPEACTB C KAPTOUYHOTO CUETA,
® UHBIX TOJTBEPKIAOIMINX JOKYMEHTOB, TPH3HAHHBIX TAaKOBBIMH B COOTBETCTBHH C
JIeicTBYrOmMUM 3akoHoaaTeIbcTBoM P®D u [IpaBunamu MIIC VISA,

HEC ITO3JHEC paﬁoqero AHs, CJICAYIOUICTO 3a JHEM ITOCTYIVICHUSA B bank BBINICYKA3dHHOT'O JOKYMCHTA.

DJIEKTPOHHBI KYPHAJ - JOKYMCHT WM COBOKYITHOCTh JOKYMEHTOB B 3JICKTPOHHOU (opme, chOopMUPOBAHHBIN
(chopMHupoOBaHHBIX) 3a OMpENCICHHBIM MEPHOJ BPEMEHH TPH COBEPIICHHHM OITEpPaldii C HCIOJIb30BAHUEM 3JIECKTPOHHOTO
TEepMHUHAJIA W/WIN OaHKOMAaTa, IpeHA3HAYeHHBIX IS COBEPIIEHHS OTIEPAINH C NCTI0Ib30BaHNEeM OaHKOBCKOH KapTHI.

8 PeecTp niiareskei - JOKyMEHT, coJiepKaliui nHGopMaIuio o0 onepalusX, COBEPIICHHBIX C UCTIOJIh30BaHUEM 0aHKOBCKOM

KapThl 3a ONpeIeICHHBIN IIePHO ] BpEMEHH, COCTABICHHBIN MPOIICCCHHTOBBIM IIEHTpOoM banka.
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8.5. Crnmcanue/3auncieHne ACHEKHBIX CPEJICTB MO OTEPALUsIM, COBEPIICHHBIM C MCIOJIb30BAaHUEM
OaHKOBCKOW KapThl W/WIM €€ PEKBU3UTOB, OCYIIECTBISICTCS B BAIIOTE KAPTOYHOTO CYETa, HE3aBUCHUMO OT
BaJIIOTHI COBEPILICHUSI OTIepaIiH.

Bamioroii, B kotopoit B pamkax MIIC VISA mnpu TpaHCTpaHUYHOM IEPEBOJE JICHEKHBIX cpez[CTB9
OCYIIECTBIISIIOTCA pacueThl Mexay OaHkoM moiydarens cpeactB U bankom mno omepauusm Kiuenra,
NPOBEICHHBIM C HCIIOJIb30BaHHMEM OaHKOBCKOW KapTel, siBisiercst gaojuiap CIHA (manee mo TekcTy —
«pacuetHas Baimora MIIC VISAY).

B ciydae coBepleHHs TPaHCTPAHMYHOTO TMEPEBOJA JIEHEKHBIX CPEICTB B BAIIOTEC OTIMYHON OT
pacuetnori BamoTel MIIC VISA, cymma omepanmnu kouBeptupyercs MIIC VISA B pacyeTHyro BatoTy
MIIC VISA 1no xypcy MIIC VISA. B stom cnydae baHk He MOXET BIHMSITh Ha pa3Mepbl U CPOKH
yctaHoBieHus kypca MIIC VISA.

B ciydae coBepiieHusi onepanuii Ha TeppUTOPHH cTpaH EBPO30HBI B BaIIOTE €BPO KOHBEPTAIUS B
pacuetnyto Bamory MIIC VISA He mpousBoAMTCS, OJHAKO €CIU Ha TeppUTOpud EBPO30HBI MPOXOAUT
orepaIysi B BATIOTE OTIUYHON OT €Bpo (Hampumep, anrauickuid GyHT crepaunros), To MIIC VISA Bcerma
KOHBEPTHPYET CyMMY olepauuu B pacueTHyto Bamoty MIIC VISA.

B cayuae HecoBnaaenus: pacuetHor BamoThl MIIC VISA ¢ BamoToi kaprouHoro cdyera Kimenra, k
KOTOpPOMY BBINTyIllecHAa OaHKOBCKas Kapta, bank kouBeptupyer nocrynusiryio u3 MIIC VISA cymmy
orepanuu B BaJIOTy KapTOYHOTO cueta 1o oduiuanibHoMy Kypcy bamka Poccum Ha maty oOpaboTku
OTICpAIIHH.

B cBsi3u ¢ BO3MOXHBIM HM3MEHEHHEM KYpCOB MHOCTPAHHBIX BAJIOT CyMMa JEHEKHBIX CPEICTB IO
orepanui Ha MOMEHT €€ aBTOpHU3AIlMM MOXXET OTJIMYaThCA OT CYMMBI JIEHEXKHBIX CPEJICTB, CIIMCAHHBIX
bankom c kaprounoro cuera Knmenrta mnocne moctrymienus B bank u3z MIIC VISA nokyMeHTOB,
SBIISIOIIUXCSI OCHOBAaHHEM JUJIsl COCTaBJICHHSI PACUETHO-TUIATEKHBIX JTOKYMEHTOB IO ONEpalld U CIUCAHUS
JEHEXKHBIX CPEJCTB € KapTo4HOro cueta KimeHTa, Tak Kak OCHOBaHMEM JJIsl CIIMCAHUS SIBJSIETCSI pacyeTHAsI
uHpopmanus, nocrynusmas B bank n3 MIIC VISA.

8.6. B cmyuae coBepienus KinreHToMm oneparnuy o KapTOYHOMY CUETY Ha CYyMMY, TPEBBIIIAIOIILYTO
JOCTYITHBIA OCTAaTOK JICHEKHBIX CPE/ICTB (B T.Y. C YU€TOM HEHCII0JIb30BAaHHOI'O JINMUTA 110 KPEeIUTy B opme
«oBepapadT», NMPEeAOCTaBICHHOMY IO 3aKIOYEHHOMY ¢ baHKOM oTnenbHOMY cornameHuio), y Kinuenra
nepen baHKOM BO3HHMKaeT 3aJOJDKEHHOCTh MO TEXHHMUYECKOMY OBepApadTy - HECAaHKIMOHHUPOBAHHOMY
nepepacxoay JEHEKHBIX CpPEeACTB, 00pa30BBIBAIOIIEMYCS BCJIEICTBUE OCOOEHHOCTEH pabOThl MIIATEKHBIX
CHUCTEM.

Ha cymmy 3apomkennoctu Kirenra no tTexuudeckomy oeppadty baHk HauuciiseT neHio B pa3Mepe,
ycTaHoBiIieHHOM Tapudamu, 3a KaXK1blii KaleHAapHbI JeHb, HAUWHAs! CO JTHS BOZHUKHOBEHHUS 33/10JKEHHOCTH
¥ J10 1HS ee noJiHoro norameHus. Ha ocHoBanuu noroopa 0aHkoBcKoro cuera v Hactosumx [IpaBun Kiment
npezpocranisieT banky npaBo 0e3 JIOMOJTHUTENBFHOTO corlackst Win yBenomieHus: Kinuenra (T.e. Ha yCIOBHAX
3apaHee JaHHOIO akIIeNTa) CIUChIBaTh OAaHKOBCKMM OpAEPOM C KapTouHoro cyera Kiumenra cymmy
3aJIOJDKEHHOCTH IO TEXHHYECKOMY OBepApadTy M HAUMCICHHBIX Ha Hee IMEHW 10 Mepe MOCTYIUICHUS
JICHEXKHBIX CPEJICTB.

Texnuyeckuii oBepaApadT BO3MOKEH B YACTHOCTH
— TIpH [IPOBEJICHUH ONepalrii ¢ UCIIOIb30BaHNEM OAHKOBCKOM KapThl 6€3 aBTOpU3AINH;

— TpH TPOBEJCHUH ONEpalUil C HUCMOJIb30BaHUEM OaHKOBCKOM KapThl B ciydae, KOrja
aBropuzanusa ocyniectsisiercs MIIC VISA ot nmenu banka;

— TpU TMPOBEJACHUU ONEpald C HCIOJIb30BaHMEM OaHKOBCKOW KapThl C aBTOpHU3alueil B

BaNIIOTE, OTIMYHOM OT pacuerHod BamoTel MIIC VISA, B ciiyyae TpaHCIpaHUYHBIX
MEepPEeBOJIOB, €CIIM HA JaTy CHUCAHMUS JCHEXKHBIX CPEICTB MO TAKOW ONepanud CyMMa

TpaHCrpaHU4YHBI NEPeBO] JEHEKHBIX CPEICTB — MEPEBOJ JCHEKHBIX CPEICTB, IPH OCYIIECTBICHHH KOTOPOIO
IUIATeNbIMK JMOO MOoJIydaTesb CPEACTB HAXOAMTCS 3a mpeneiaamu Tepputopuu PO w/mnm mepeBon [IEHEXHBIX CPEACTB, MPU
OCYIIECTBICHHH KOTOPOTO IUIATENBIIUKA WM TMOJydYaTellsi CPEICTB OOCIY)KHBAET MHOCTPAHHBINA IIEHTPAIbHBIA (HALMOHAJIBHbIHN)
0aHK MM MHOCTPAHHBIN OaHK.

16



JICHEXKHBIX CPEJICTB, MOICKANIUX CITHCAHHUIO, OKAYKETCS OOJIBIIIe CYMMBI JICHE)KHBIX CPEJICTB,
Ha KOTOpYIO ObLIa MoJTy4YeHa aBTOPU3AIIHS, B PE3yIbTaTe U3MEHEHHS KypCOB 0OMEHa BaTIOTHI
MIIC VISA/Banka Poccuu.

IOPA/]OK 3AYHCJIEHHA JIEHEKHBIX CPE/[CTB HA KAPTOYHbBIH CUET

8.7. IlnarexxHble peKBU3UTHI baHKka AJs MOMydeHUS TIEPEBOIOB JACHEKHBIX CPEICTB HA KAPTOYHBIN
cuer Knuenrta nmpusenensl B [Ipunoxkenun Ne 2 k HacrosmuM [IpaBuiam, a Takke pa3menieHsl bankoMm B
CBOOOJHOM JIOCTYIIE B OIEPAIIIOHHOM 3aJie TI0 MECTY HaxokJeHus banka (B MHQOPMAIIMOHHBIX MAankKax) u
Ha oduaabHOM caiite banka.

bank 3auncnsier AeHEXHBIE CpeNCTBa, MOCTyHaroume Ha KapTouHbld cuer Kimenrta He mo3aHee
pabouero JHs, CIEIYIOIIETo 3a JHEM UX MOCTYIUICHHS, HO HE paHee JIHS MOCTYIUIeHUs B baHk Haexanmm
00pa3oM 0(OpMIICHHBIX IIATSKHBIX JOKYMEHTOB ILIATCIBITUKOB HA COOTBETCTBYIOIINE JICHEKHBIC CYMMBI
(B 9JIEKTPOHHOM BH/JI€ WJIM HA OYMa)KHOM HOcUTeJIE) (C YIeTOM BBIXOJIHBIX U MPa3IHUYHBIX [HEH B PD).

8.8. Jlo 3aumciieHus Ha KapTOYHBIN cueT KiMeHTa moCcTymMBIIMX IEHEKHBIX CPEACTB (KakK B PyOIsix
P®, tak m B MHOCTpaHHOH BamoTe) baHK NPOM3BOAUT KOHTPOJIb MOJHOIO COBIAJAEHUS PEKBU3UTOB
NOJTy4yaTelis JEHEXKHBIX CPE/ICTB, YKA3aHHBIX B PACUETHO-ILIATEKHOM JIOKYMEHTE IUIaTeNbIINKa, pEKBU3SUTAM
Knuenra, mo3BossioIiuM OJHO3HAYHO HAeHTU¢UIMpoBaTh KimeHTa B KauyecTBe MoJy4aress CPeACTB, a
UMEHHO:

- ®.11.0. Kiiuenra 1 Homepa ero 6aHKOBCKOT'O CUETa;

- ®.11.0. Knuenra (HOJIHOCTBIO) U HE MEHEE YEThIpeX MOCIEIHUX LUPp HOMepa OAaHKOBCKON KapThbl
Knueura;

- ®.1.0. KinenTa (1oJHOCTBIO) U HOMEPA 3aKJIFOUEHHOI'0 C HUM J0roBOpa 0aHKOBCKOI'O CUETa;

- ®.1.0. KnuenTa (MOJHOCTHIO) U HOMEPA RBSY;

- ®.1.0. Kimmenra u ero MHH;

- (haMMIIMH, HHUIMAJIOB U HE MEHee YeThIpex MocieIHuX Hupp Homepa 6aHKOBCKOM kKapThl KinenTa
(pu ycioBUHM, YTO B IPOrpaMMHOM KoMILIekce baHka cyiiecTByeT Tosbko oauH KineHt ¢ Takoi hamummeit
Y MHUIIAAJIaMU );

- pamunun, nHUIMANoB KinenTa u Homepa 3aKkJIFoU€HHOT0 C HUM JJOroBopa OaHKOBCKOTO cyeTa (IIpu
YCIIOBHH, YTO B MPOTrpaMMHOM KoMmIuiekce baHka cymecTByeT Tonbko onuH KiHeHT ¢ Takoil Gpamumnuei u
WHULIUATIAMU );

- ¢amunuu, uHMnuanoB Kiuenrta u Homepa RBS (mpu ycioBuu, 4To B IpOrpaMMHOM KOMILJIEKCE
banka cymectByeT Tosbko oauH KineHT ¢ Takol ¢pamuineil 1 HHUIMAIaMu).

89. B ciry4dac O6H3py>KCHI/I}I HECOOTBETCTBHS/HEIIOJHOIO  COOTBETCTBUS BBIIICYKA3aHHBIX
PEKBU3HUTOB bank He 3auncisger MOCTYIIMBIIUE AOCHCKHBIC CPEACTBA Ha K&pTO‘IHBIfI CUET KJ'II/ICHTa, a
OTpaXa€T HMX Ha OamancoBom cuere 47416 «CYMMBI, NOCTYNMBIINUC HAa KOPPECIHOHACHTCKUEC CUCTA, 0
BBIACHCHUS).

B mensx npuHATHS BO3MOXHBIX MEp K 3aYUCICHHIO JCHEeXHBIX CpeAcTB B pyomsix P®D mo
Ha3HayeHHIo baHK HampaBiseT YTOUHSIOIMN 3ampoc B OAHK OTIpaBUTENs IJIaTeka B CPOK HE MO3HEE
pabouero nHs banka, cieqyromiero 3a JHEM MOCTYIIJIGHUS CPEACTB HAa KOPPECIOHAEHTCKU cueT banka.

B cinyuae, ecnu B Teuenne 5 (Ilsitu) padoumx aHel (I JEHEXKHBIX CPEACTB B MHOCTPAHHOMN
BamoTe — B Teyenne 30 (Tpuauaru) kaneHAaApHBIX AHEeI) CO JHS MOCTYIUIEHUS JCHEXKHBIX CPEJICTB Ha
KOPpPECHOHJIEHTCKUN cueT baHK He MOoJydyuT [AOKYMEHT, MO3BOJISIONIMNA OJHO3HAYHO OMNPEIENIUTh
NOJTy4yaTells CPEACTB, TO baHK MPOM3BOAUT BO3BpAT MOCTYIMUBIIUX JEHEKHBIX CPEICTB UX OTIPABUTEINIO.

IIOPAJIOK IIEPEBO/IA AEHEKHBIX CPE/ICTB C KAPTOYHOI' O CHETA

10 RBS nostyuaTens AeHeKHBIX CPEACTB — HHANBHLYATbHBI HOMED, PUCBOCHHBIH KITHEHTY IIPOrpaMMHBIM KOMILIEKCOM
baHka v COOTBETCTBYIOIIMIA IIECTH TTOCIEAHUM UppaM KapTodHoro cuera Kinuenra.
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8.10. JIokyMeHTBI, SIBIISIOIIMECS OCHOBAaHWEM [JII COCTaBJICHUS PACUETHBIX JOKYMEHTOB TIO
oTepalu C MCIOJIh30BaHUEM OaHKOBCKOW KAapThl M CIMCAHUIO JICHEKHBIX CPEJCTB C KapTOYHOIO CYeTa
Knuenta, nocrynarot B bank B cpok 10 95 ([leBSAHOCTO NATH) KAJEHIAAPHBIX JHEH CO JHS COBEPILICHUS
OTIepaIy C UCIIOJIb30BaHNEM OAHKOBCKOW KapThl U/UITU €€ PEKBU3HUTOB.

8.11. IlepeBo AEHEKHBIX CPEACTB ¢ KapToyHoro cyera Kimenra 6e3 mcmosib30BaHUS OAaHKOBCKOU
KapThl OCYILIECTBISAETCS baHKOM MCKIIFOUMTENBbHO HA OCHOBaHWM Pacnopspkenuid, coctaBisseMbix KirenTtom
W/WJTY TIOJTyYaTeNIsIMHA (B3BICKATEISIMHU) CPEICTB U O(DOPMIICHHBIX HaJJICKAIUM 00pa3oM B COOTBETCTBUHU C
3akoHOoaTeNnbCTBOM P® u o ycranoBneHHsIM bankom gopmam.

8.12. Ilopsok BeIONHEHUS baHkKOM mpolenyp mnpueMa K HCIOIHEHUIO, UCTIOJHEHHS, OT3bIBA,
BO3Bpara (aHHyaupoBanus) Pacnopspkenuit Kiimenra npu ocyliecTBiIeHUH MEPEBOIOB JICHEKHBIX CPEJICTB B
py6ssix PD pernameHTHpOBaH COOTBETCTBYIOIIMM HOPMATHBHBIM JIOKyMEHTOM baHka (lanee mo TeKCTy —
«ITopsimox»). Hannsiii [Topsinok pazmenen bankoMm B cBOOOJHOM JOCTYIIE B ONEPALMOHHOM 3aJie IO MECTY
HaxoxaeHus banka (B nH(MOpMalMOHHBIX Malkax) U Ha oduuuansHOM caiite banka B paznmene «Yciuyru u
tapudbl/PuznueckuM iumam/ I TacTHKOBBIE KapThI».

8.13. PaCHOpH)KeHI/IC Kinenra o MNepeBOJAC ACHCIKHBIX CPCACTB OOPMIIACTCH:

v' 1o ¢opme, ycranosinennoi IMonoxkennem Banka Poccun or 19.06.2012 r. Ne383-I1 «O mpasuiaax
OCYILECTBIICHHS TEPEBOJA NEHEKHBIX CPEICTB» (C M3MECHEHUSMH M JIONOJHCHHUSMH), & UMEHHO
NIAMeNcH020 Nopyyenus,

v’ B BUJIE JIUUHO20 3aA6/IeHUsA, COCTABIIEHHOTO B IIPOU3BOJIBHON (opme miu 1o Gpopme banka.

8.14. bank obecneunBaeT HEM3MEHHOCTh PEKBU3UTOB Pacmopspkenns KimeHTa, 3a UCKIIOUEHHEM
Clly4aeB, MpeAyCMOTpeHHBIX YkazanueMm banka Poccum ot 24.12.2012 1. Ne 2946-Y «O pabote c
pacropsHKEeHUSIMHU O TIEPEBO/JIE IEHEKHBIX CPEICTB IPU M3MEHEHUH PEKBU3UTOB OAHKOB, MX KIIMEHTOBY.

Pacnopsixenune KiinenTta Ha OyMa)kHOM HOCHUTeEINE JUIsSl OCYIIECTBICHUS NIEPEBO/Ia JCHEKHBIX CPEJICTB
B pyOusisax P® BuyTpu banka Ha cuer nqpyroro KnuenTa, 11t ocylecTBI€HUs IEpeBOia JEHEKHBIX CPEJICTB B
pyonsix P® B apyrue KpeauTHblE OpraHM3alliu, JUIsl OCYIIECTBICHHS MNEpeBOJa JECHEXHBIX CPEICTB B
WHOCTPAHHOH BaIIOTe NpenocTasisiercs 6 2 ([8yx) skzemnaapax, 3 KOTOPHIX:

- nepguii — C COOCTBEHHOpYyYHOW moanucelo KimeHTa wim ero mnpeacraBuTens Juoo
YIIOJHOMOYEHHBIX JHll baHka (ecin pacueTHbIH JOKYMEHT COCTaBieH BaHKOM Ha OCHOBaHMM JIMYHOTO
3agBneHust Knuenra) ocraercst y banka B ToOKyMeHTax JHs KaK OCHOBAHHUE MEPEBOAA JACHEKHBIX CPEACTB C
KapTO4YHOI'O CUETa;

- émopoii — ¢ oTMeTko# (tamnoMm) banka mepenaercs KimeHTy Kak MOATBEpXKICHHE IMEPEBOAA
JICHEKHBIX CPEACTB C KAPTOYHOTO CYETA.

8.15. Ha ocnoBanuu Pacnopsbkenust Kimenrta, oopmiieHHOro ¢ npuMeHeHrneM (GopM Oe3HaIUYHbIX
pacueToB, YCTaHOBJICHHBIX HOpPMAaTHUBHBIM akToM banka Poccum m ykazamubsix B m. 8.13. Hacrosmmx
[IpaBun, baHk ocymiecTBiseT MepeBoja JIEHEXKHBIX CPEICTB C KapTouHoro cyera KimeHTa B mpezaenax
KPEIMTOBOTO OCTAaTKa JCHEKHBIX CPEACTB Ha KapTOYHOM cueTe Ha Hadaymo pabouero mHs baHka B cpok He
no3jHee nepeoro padouero qHs banka, cienyromero 3a AHeM MocTymiieHus B bank HaanexamuMm o6pazom
odopmiienHoro PacropsixeHust.

8.16. Jlnst ocyuiecTBIeHHsT pa30BOI0 W/WIM TMEPUOAWYECKOr0 MepeBojila C KAapTOYHOTO cueTa
JNEHEeXXHbIX cpenacTB B pyomsix PO Kuuent Bnpase mpenocraButh banky Pacnopsikenue, odopmiieHHOE B
npou3BosibHON (opme. [Ipu HacTyruieHuu ycioBuil, onpezaeneHHbXx KinentoMm B Takom Pacnopspkenuw,
baHk camMOCTOATENbHO OQOPMIISET MJIATEKHOE MOPYYEHHE U OCYLIECTBISET MEPEBOJA JCHEKHBIX CPEICTB
[I0JIY4aTellto.

Ecnu nara coBepuieHus omnepanuu 1o KapToyHoMy cyery KimeHTa mnpuxoauTcss Ha JIEHb,
SIBISIOIIUNCA HepabounM s banka wim ero GaHKa-KOppecmoHAeHTa, TO baHK coBepIaeT omeparuio mo
KapTouHOMYy cueTy KimeHTa B mpeamecTBYHONIMN eMy paOounii JAeHb WIM OJMKaWIIWM, CISTYIOMUNA 3a
HUM, pabouuil eHb.
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8.17. B cimyuae, eciu JICHEXKHBIX CPEACTB Ha KapTouHOM cuere KnmeHTta Ha Hauvano pabodero IHS
banka nHemoctaTouHO I OcyllecTBieHUs cnucaHuii no Pacnopsbkenuto Kiuenra, To bank Bmpase
MIPOU3BOUTH TEPEBOJ] U3 JICHEKHBIX CPEICTB BHYTPCHHUX ILJIATE)KEH, MOCTYIMBIINX HA KapTOUYHBINA CUET
KinenTa B TeueHre BpeMeHU 00CTYKMBaHUS KIMEHTOB JAHHOTO padouero aHs banka.

8.18. B cimyuae orcyrcTBHs (HEAOCTATOYHOCTH) JIEHEKHBIX CPEICTB Ha KapToyHOM cyeTe KimeHra
YIOBJIETBOPEHUE BCEX NPEIBABICHHBIX K HEMY TpeOOBaHUU OCYIIECTBISAETCS B MOPSIKE OYEPEIHOCTH,
YCTaHOBJICHHOM 3aKOHOAATEILCTBOM PD.

8.19. IIpu ocymiecTBICHHH OmNepanuii Mo KapTouHoMy cdery KimeHta mo cueinkam, B KOTOPBIX
KnuenT neiictByeT B MHTEpecax BIroJI0NpuodperaTeneit, oqHoBpeMeHHo ¢ Pacnopsxenuem Knnent o6s3an
npenocTaBuTh B baHK CBeAcHHMS M JOKYMEHTBI, HEOOXOJWMEBIC /ISl BBINONHEHUs bankom TpeOoBaHUM
®enepanpHoro 3akoHa Ne 115-®3 u HopmaTuBHBIX akTOB banka Poccuu.

8.20. bank otka3piBaer KimeHTy B BBINONHEHWH PacnopspkeHuss O COBEPIICHHM OIEpaldd IO
KapTO4YHOMY CUETY, B CIIy4ae, eCiu:

® JICHEXKHBIX CpPEACTB Ha KapTO4uHOM cyere KiMeHTa HelnoCTaTO4HO, 3a UCKIIOYEHHEM CIIy4daes,
korna KilMeHT mpou3BOOUT IUIaTeXHU B IpejesaX YCTaHOBJIEHHOTO OTAENbHBIM coryameHueM ¢ bankom
auMHuTa oBepapadra (kpeaAuToBaHU KapToyHOTo cuera Kimenra);

® HMEETCsl NPUOCTAHOBICHHE OMNEpalfii 1O KapTOYHOMY cueTy Ju00 Hallo)KEHHE apecTta Ha
JICHE)KHbIE CPEICTBA, HAXOAIIMECSd Ha KapTOUYHOM CUETE, B CIy4asiX, YCTAHOBJICHHBIX 3aKOHOJATEIIbCTBOM
P®D;

e omepainus He COOTBETCTBYET (MPOTHUBOPEUUT) TPEOOBAHUSIM W HOpMaM 3akoHojarenscTBa PO (B
T.4. 3aKOHOJATeJIbCTBA B O0JACTH BAJIOTHOIO PETYJIMPOBAHUS W BAIIOTHOTO KOHTPOJISI) M HACTOSIIUX
[IpaBui;

e KiMeHT He MpeacTaBWl CBEJIEHHS U JOKYMEHTbI, He0OXoJuMmble BaHKy JUIsl BBINOJHEHUS UM
(GyHKLUI areHTa BaIIOTHOTO KOHTPOJISl B COOTBETCTBHHM € 3aKOHOAATENIbCTBOM PD;

e KiumeHT mnpeicTaBusl HE HaaiexamuM o0pa3oM O(OpPMIIEHHBIM pacdyeTHbIN (MJIaTEeKHBbIH)
JOKYMEHT, B TOM 4YHCJE, €CIM IUIaTeKHBIM JIOKYMEHT IMOJANUCAaH JHIAM{, HMEIOLIIMMHU IIpaBO Ha
pacnopsbKeHHE JEHEKHBIMY CPEACTBAMM, HaXOJAIMMHUCS Ha KAPTOYHOM CUETE, CPOK ITOJIHOMOUYUIN KOTOPBIX
UCTEK.

® IIOJydyaTeIeM  JEHEKHBIX  CPEACTB  SBJSIETCS ~ MHOCTPAaHHas  WIM  MEXKIyHapOoJHas
HENPAaBUTEIbCTBEHHAs OpraHM3als, BKIIOUEHHAas B IEPEYEHb HWHOCTPAHHBIX M MEXIYHAPOIHBIX
HENPAaBUTEIbCTBEHHBIX OpPraHU3alMM, NEATENIbHOCTh KOTOPBIX NpH3HAHA HEKEIaTeIbHOM Ha TEPPUTOPUH
P®D;

® B pacyeTHOM JOKYMEHTE OTCYTCTBYET clieAyrolas MH(popMauus o IUIaTeNbIIUKe - PU3NYECKOM
JMLE: 8 cayuae ecau OaHK, 6 KOMOpoM OMKpblm OAHKOBCKULL cuem NOAYYamens, AGNAemcs pOCCUUCKUM
bankom - (haMUIIMU, UMEHHU, OTYECTBA (€CIIM MHOE HE BBITEKAeT M3 3aKOHA WJIM HALMOHAIBHOIO O0bIYas),
HOMepa 0aHKOBCKOI'O CHeTa, MIEHTU(UKALMOHHOIO HOMEpa HaJoroIiaTeNbluKa (Mpy ero Hajau4uu) Judo
ajJipeca MecTa >KUTENbCTBA (PErucTpalui) WM MecTa NpeObIBaHUS; 6 cayyae eciu OamK, 8 KOmMOpoMm
OMKpbIM OAHKOBCKULL cuem noxyyamens aubo Oamk, KOMOPbLL yuacmeyem 6 OCYWeCmenieHul nepesood
OEHEJHCHBIX CpPeoCcms, AGNAemcsi UHOCMPAHHbIM Oankom - (aMUINHM, WUMEHH, OTYeCTBa (€CiIM HHOE He
BBITEKAET U3 3aKOHA WJIM HAIIMOHAIBHOTO OOBIYas) M aJpeca MeCTa KUTEJIbCTBA (PETUCTPAINH) WA MECTa
npeGbIBaHs) .

8.21. bank BmpaBe OTKa3aTh B BBIMOMHEHHH PacmopspkeHus KimeHTa o coBepIIeHUH Omeparim, 3a
UCKJIIOYEHHEM OIEepalyii Mo 3a4NCICHHUIO JEHEKHBIX CPEICTB, IOCTYNUBIINX Ha KapTOuHbIM cueT KineHra,
0 KOTOpPOM HE TPEJCTaBIE€Hbl JOKYMEHTHI, HeoOXoaumble s (uKcUpoBaHus UHGPOpMAUU B
COOTBETCTBUH C nosioxkeHusMu PenepanbHoro 3akoHa Nel15-D3, a takke B cilydae, €clid B pe3yibTare

! yxazanHble TpeGOBAHMS HE PACIIPOCTPAHSIOTCS Ha:
v/ Oe3HAIMYHBIE PACYETHI, OCYILECTBIAEMblE BaHKOM 0 GAHKOBCKMM CYETaM Ha CyMMY, He HpeBbimaronlyro 15.000
pyOieit Tnbo cyMMy B HHOCTPAaHHOM BalltoTe, 3KBUBaneHTHYIO 15.000 pyoOeii;
v/ Ge3HaIMYHbIE PACYETHI 10 OAHKOBCKMM CYETaM, OTKPBHITHIM B BaHke;
v/ Ge3HaIMYHbIE PACYETHI, OCYLIECTBISAEMBIE C HCIOJIL30BAHMEM OAHKOBCKHX KapT.
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peanu3any BHYTPEHHUX JOKYMEHTOB Yy baHka BO3HHKAlOT IOJO3PEHUS B TOM, 4YTO ONEpaunus IO
KapTouHOMYy cueTy KimeHTa coBepiiaercs B LENAX JIETAIM3allMM (OTMBIBAHUS) JOXOJO0B, IOJTY4YEHHBIX
IPECTYIHBIM MyTeM, WK (UHAHCUPOBAHUSI TEPPOPU3MA.

8.22. B cootBercTBUM C nonoxeHusimu dDepepanpHoro 3akoHa or 28.06.2014 1. Ne 173-@3 «O6
O0COOCHHOCTSIX OCYIIECTBIICHUS! (PMHAHCOBBIX OINEpalMii ¢ MHOCTPAHHBIMH TpaXkJaHaMU U IOPUAMYECKUMU
aunaMu, o BHeceHmH u3MeHeHwii B Komekc Poccuiickoit @enepanuu 00 aAMHHUCTPATHBHBIX
MIPaBOHAPYUICHUSAX M MNPU3HAHUU YTPATUBIIMMH CHUIIy OTHEJIbHBIX IOJIOKEHUN 3aKOHOJATEIbHBIX AKTOB
Poccuiickoit denepanuny (¢ ”3BMEHEHUSIMU U 10NOJHEHUSIMHY) BaHk BripaBe NpMHATH pelieHue 00 0TKa3e
OT CcOBeplIeHHMsI omepauuii Mo kKaprouHomy cyery KumeHTa (Bk/I4Yas npekpameHue bankom
onepanuii 1Mo 3a4HCJICHUIO JeHEKHBIX CPeJCTB HA KAPTOYHBIA cuyeT Kinenra)™, OCYILIECTBIISIEMBIX B
nosip3y wid mo mnopydenuto Kimenrta, B cimyyae Hanuuus y banka 000CHOBaHHOTO, JOKYMEHTAJbHO
MOJTBEP)KJIEHHOTO IPENIOJIOKEHNs, 4TO KIMEeHT #ABise€TCSs MHOCTPAHHBIM HAJOIOIIATENbLUIMKOM, |
Hernpeacrapinenuss Knuentom B Teuenue 15 (IlsatHamnatu) paboumx AHEW co AHS HampaBiieHHUs baHkom
Knuenty 3anpoca 006 orHecennu KinueHnTta kK ”HOCTpaHHOMY HaJOTOIUIATENbITUKY:

- UH(pOpMAIUH, TTO3BOJISIONIEH OMPOBEPTHYTH MPEANOIOKEHHE O TOM, YTO OH OTHOCUTCS K KaTeropuu
MHOCTPAHHOT'O HAJIOTOIJIaTEIIbIIHKA;

- HeoOxoaumoW  uwHpOpManuu, UACHTUPUUUPYIOMIEH ero B  KayecTBe HMHOCTPAHHOTO
HaJIOTrOIlIaTENbIIHKA;

- cormacusi Knuenrta (OTka3a OT MpeNOCTaBIIEHUs COTJacHs) Ha Mepeaadyy HHPoOpMaIUM B
WHOCTPAaHHBI HAJIOTOBBI OpraH W/WIM WHOCTPAaHHBIM HAJIOTOBBIM areHTaM, YIOJIHOMOYECHHBIM

13
HWHOCTPAHHBIM HAJIOTOBBIM OpPTaHOM Ha YACPKaHNEC NMHOCTPAHHBIX HAJIOTOB U C60pOB .

8.23. Ha ocnosanuu 3apanee oannozo Knuenmom cocnacus (akuenma) 6e3 00nOJIHUMETbHOZO0
Pacnopsasrcenusn u ysedomnenua Knuenma bank npou3BOIUT CIIMCAHUE JEHEKHBIX CPEICTB C KAPTOYHOTO
cuera Kimenra (camocTosTeIbHO 0()OPMIICHHBIM TIIATEKHBIM JOKYMEHTOM) B CITyJasiX:

o npedycmompennvix  Tapugamu 3a oxazanue KimeHTy ychoyr pacdeTHO-KacCOBOTO
o0cTyXKUBaHUS IO JJOTOBOPY OAHKOBCKOTO CUETa;

® OeHedicHble CcpedCcmsd, IKBUBANCHMHbLIE CYMMAM _ONnepayull, COBEPUIeHHbIX NO KAPMOYHOMY
cuemy Knuenma ¢ ucnonvsosanuem OAHKOBCKOU Kapmul, N BBICTaBIICHHBIE K orutate ydacTHukamu MIIC
VISA (xpenutabimu opranuzauusmu, TCIT u mp.);

® CYMMbL _OEHENCHbIX CPeodcms No ONnpomecmoB8aHHbIM _ONepayusiM _HA _OCHOBAHUU Deecmpos
naamediceu MIIC VISA;

o cyumbl __hakmuuecku npoussedennvlx bankom pacxo0os na noayueHue OQOKYMEHMOs,
NOOMBEePAHCOAOUWUX Onepayuy _no _KapmoyHOMy ciemy, €CIA IO ocmapuBaecMbiM KiueHTOM omepanusim
OyZeT TOKyMEHTaJIbHO JoKa3aHa He0OOCHOBAaHHOCTH MpeTeH3un Kinenra;

® pacxoodvl _ (noumosvie, menezpagpuvle,  mMereKOMMYHUKAUUOHHbIE,  KOMUCCUU  DAHKOB-
KOppecnonoenmos u npouue), komopwvie bank necem 6 cesa3u ¢ ucnoanenuem pacnopsicenuit Knuenma;

® 8 cayuae HeHaonexcawe2o ucnoanenus Knuewmom o00sa3annoCmu, NpedycMOmpeHHou .
16.1.19. nacmoawux [lpasun, NeHEXHBIE CPEJICTBA B pa3Mepe CyMMBbI TEXHHUYECKOTO oBepapadTa, CyMMbI
MEHU 32 HEHUCIIOJHCHHE O0O0s3aTeNIbcTB 10 BO3BpATy TEXHUYECKOro oBepapadTa, B pasmMepe,
npexycMoTpenHoM Tapudamu;

®  NpPedyCMOMPEHHbIX OMOeIbHbIMU CO2aueHuIMU (0o2o08opamu) mexcoy bankom u Knuenmom,
B TOM YHCJIE CYMMBI 33JI0JDKeHHOCTH KITMeHTa 10 KpeUTHBIM JIOTOBOpaM (CYMMBI KpeauTa, IPOIEHTOB 3a
MOJIb30BaHNE KPEIUTOM, BKIIIOUasi MOBBINICHHBIC, MEHHU, MTpadoB, a TaKkKe CYMMBI pacxonoB baHka 1o
B3BICKAaHUIO 33J10JDKCHHOCTH KilMeHTa 1Mo TakuM JOTOBOpPaM) M CYMMBI HEHCIIOJIHCHHBIX 00s3aTEJIbCTB

12 [punstoe bankom B oTHOmIeHWH KIMEHTa-MHOCTPAHHOTO HAJIOTOIDIATENBIINKA PEHICHHE 00 OTKa3e OT COBEPIICHHS
orepanui ¢ IEHSKHBIMU CPEJICTBAMH HE PACIPOCTPAHICTCS HA OCYHICCTBICHUE TUIATEIKEH, MPETyCMOTPEHHBIX a03aIlaMHi BTOPBIM
- IATBIM IyHKTa 2 cT. 855 I'paxkpanckoro kojekca Pd, a Takke Ha EpEBOJIBI ICHEKHBIX CPEICTB HAa OaHKOBCKHUH cueT KimeHra-
WHOCTPAHHOI'O HAJOrOIJIaTeNbIINKA, OTKPBITHII B APYroil KpeIuTHOW OpraHU3aluu, WK Bbllady JEHEXHbIX cpeactB KineHty-
WHOCTPaHHOMY HAJIOTOTUIATENBITUKY. B 3ToM ciydae y Kimenra baHkoM MoskeT OBITh 3aIpoIlieHa JOTIOJTHATEbHA HHPOpMaITs,
HeoOXoquMast IS ero HISHTH(PUKANN B KA9eCTBE MHOCTPAHHOTO HAJIOTOTIATENBITHKA.

13 ykazannoe cornacue (0TKa3 OT MpemxoCTaBICHHS coryiacus) npeacTasisercs Kinuenrom B coctaBe OnpoCHOTO JHCTa IS
TIeJIel OTpeIeNIeHUs CTaTyca MHOCTPAHHOTO HAJIOTOTUIATENBINKA, 3a0JIHIeMOTo 110 (opme baHka.
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KinenTa mo uHbIM JIoroBOopam (B T.4. HOPYYUTEIIbCTBA, OAHKOBCKOM TapaHTHH U TIP.), 3aKITIOUCHHBIM MEXTY
bankom u KimeHTOM W/WIKM MO KPETUTHBIM JOTOBOPaM M WHBIM JOTOBOPaM, KOTOPBIE OyIYT 3aKIIFOUEHBI
Mexy bankom u KitmeHTOM B Iepuo;1 IeHCTBUS 3aKIIFOUEHHOTO IOrOBOpa OAHKOBCKOTO CUETa;

®  NPEOYCMOMPEHHBIX _OMOEIbHbIMU _CO2AAUeHUAMU __(0ocosopamu) medxcoy Kiuenwmom u
noayuyamenem cpeocms, TPENOCTaBIAONMX baHKy mpaBo Takoro chnucaHusi. B 3tom cimyuae Kiment
npejacTapisier baHKy CBeJIeHHS O TojydaTelie CPEJICTB, HMEIOIIEM IIPaBO BBICTABIATH HWHKACCOBBIC
MOpPYYEHUs] HA CIHUCAHHWE JIEHEKHBIX CPEACTB, 00 0053aTEIbCTBE, MO KOTOPOMY OYIyT MPOU3BOIUTHCS
IUTATEXKHU, O COTJIAIICHUH (JIOrOBOpE) ¢ MOJydaTelieM CPEJACTB M MHYI HH(OPMAIMIO, MPEIYCMOTPCHHYIO
3aKOHOJATENLCTBOM P®, myreMm 3akiIrod4eHHs TOTOJHUTEIHLHOTO COTJIANICHHS K JOTOBOPY OaHKOBCKOTO
cyera.

B ciydae orcyrcTBUsA B OTHOLIEHUH PacniopskeHui K KapTouHOMYy cueTy KimenTa, oItayuBaeMbIX C
akuentom KnmeHra, 3apanee naHHoro akuenrta Kiumenrta, bank ocymiectsisier mpouenypy NO €ro
IIOJIY4EHUIO, OIMCaHHYIo B [lopsnke.

bank ne paccMaTpuBacCT 110 CYHICCTBY BO3PAKCHU Knnenra no cnmcanmio JACHCKHBIX CPpEACTB C €TI0
KapTO4HOro c4dera II0 Tp€6OBaHI/IIO TPETbUX JIMI B CIy4asax, YCTAHOBJICHHBIX 3aKOHOJATCIbLCTBOM Pq),
OTBETCTBEHHOCTD 32 000CHOBAHHOCTE cucaHusg bankom JACHCKHBIX CPCACTB € KAPTOYHOI'O CUCTA Kinenra B
9TOM CJIy4ac€ HECCT B3bICKATCIIb CPEACTB.

8.24. be3 Pacnopsascenua Knuenma bank npou3BOIUT cHUcaHWe ¢ KapToyHoro cuera Kimenra
(caMOCTOATETHHO OPOPMIICHHBIM TUIATE)KHBIM JIOKYMCHTOM ):
® JICHEKHBIX CPEACTB, CHHUCAHHBIX B KaYECTBE B3BICKAHHS 10 HMCIIOJHUTEIBHBIM JTOKyMEHTaM (1O
PELICHUIO CY/a);
® B MHBIX CIIy4asiX, yCTAHOBJICHHBIX 3aKOHOJATEIHCTBOM PD.

8.25. O6s3anHocTh banka mepen KiumenTtoM 10 mepeBoAy JACHEKHBIX CPEICTB IO  €ro
PacniopsixkeHusM CUMTAETCS MCIOJIHEHHOW C MOMEHTA CIIMCAaHUS JIEHEXHBIX CPEICTB C KapTOYHOTO cueTra
KnuenTa u ux 3a4ncieHus Ha CUeT MOIydaress CpeACTB (€CIU cUeT Modydarelns CpeACcTB OTKPHIT B baHke)
700 C MOMEHTA CIUCAHMS JEHEKHBIX CPEACTB ¢ KapTOUHOTO cuera KimeHTa u KOppecrnoHASHTCKOTO cueTa
banka (ecnu cueT momydarensi CpeJCTB OTKPBIT B JPYroM OaHKe).

8.26. B cirydae BbIsiBIeHUS] BaHKOM /10 OCYIIECTBIICHHSI CIIUCAHUS JCHEKHBIX CPEJICTB C KAPTOIHOTO
cyera PacropskeHUst O COBEPILIEHHUM OINEPAllMK, COOTBETCTBYIOLIEH NPU3HAKAM OCYILECTBIICHHS IMIEPEBOAA
JICHEeXHBIX cpescTB Oe3 cornacus KnneHTa, NpHOCTAaHOBUTH HCIIOJIHEHHE TAaKOro PacmopsbkeHus, a Takxke
IPUOCTAHOBUTH MCIIONb30BaHUE KapThl Ha CpoKk HE MpeBbILIAIONIMN ABYX paOouuil JHEH mocie AHS UX
npuoctaHoBneHus. [lomyuenne ot KnuenTta moarBep:keHusi BO30OHOBICHUS HCIONHEHHs PacnopsbkeHus
OCYIIECTBIISIETCSl MyTeM HampaBieHUs KinMeHTy COOTBETCTBYIOIIETO 3arpoca MOCPEICTBOM TelIe(pOHHOTO
COEMHEHUs M TmoiydyeHuss oTBeTa KimeHta mocpeAcTBOM TenepoHHOro coequHeHus. [Ipu3Haku
OCYIIIECTBIICHUS NEPEeBOJIa IEHEKHBIX cpelcTB 0e3 cornacust Knuenra ycranasnuBatorcs bankom Poccun n
pa3MeraoTcs Ha ero o(pUIMaIbHOM caiiTe B HH(OPMAMOHHO-TEIEKOMMYHHUKAIIMOHHOM cetn «HTepHeT»
u caute banka.

Bank BO300HOBIIIET UCIIOJIHECHUE PaCHOpH)KeHI/IH M UCIIOJb30Banue Kirearom KapTLI:

e He3aMeUIMTENbHO MpHU NodyyeHUH oT KiueHTa nmoATBep»kaeHHs BO30OHOBIEHUS MCIOIHEHHUS
Pacnopsixenus;

® 110 KCTEUEHHM JBYX pabouyux JHeH mocne aHS coBepuieHUs bankom neicTBuil mpu
HenosyuyeHuu oT KnueHTa noarsep:kieHns BO30OHOBJIEHHSI UCTIONIHEHUs1 PaciopsikeHus..

OCOBEHHOCTH COBEPLIEHHA OITEPAIIUH ITO KAPTOYHOMY CYETY, OTKPBITOMY B
HHOCTPAHHOH BAJIOTE

8.27. Ilpu 3auncneHny Ha KapTOYHBIA c4yeT KiMeHTa JIEHEXKHBIX CPEACTB B MHOCTPAHHOM BaJIOTe,
OTJIMYHOM OT BAIIOTBl KAPTOYHOro cueTa, baHK Npou3BOAUT mepecueT (KOHBEPCHIO) IOCTYIMMBIINX
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JEHEeXKHBIX CPEJICTB B BAMIOTY KapTouHoro cueta Kinenra o kypcy banka Ha naty 3a4mciieHus: 1€HEKHbBIX
CPEJICTB.

OCOBBIE YCIIOBUHA IIPUEMA U HCIIOJTHEHHUA PACHHOPAKEHUA K/TUEHTA

8.28. B ciyuae BBeZIeHUsI HHOCTPAHHBIMU I'OCYAapCTBAMK M/MIIM MEKAYHAPOIHBIMU OpraHU3aLUSIMU
CaHKIMM, NpsAMO MM KOCBEHHO OrpaHMuYMBaronIMX MnpaBo KimmeHTa pacnopspkarbes ACHEKHBIMU
CpPEICTBaMHU U MHBIM MMyLIeCTBOM, baHk BrpaBe oTkazath Kimenty B npueme Pacnopsbkenus, a Takke B
ucnionHenun Pacnopspkenust Kimwenrta B 000l MOMEHT BpeMeHHM Iociie mnpuema PacnopspkeHus K
UCIIOJIHEHUIO, €CJIM y baHka MMeEITCs NOCTaTOYHBIE OCHOBAHMS I10JaraTh, YTO MCIOJIHEHHE YKa3aHHOIO
PacniopspkeHus sIBJISIeTCSl HApYIIEHUEM YCTAHOBJIGHHBIX CAHKIMN M OTPAaHMYCHHN W/WIIM MOXET IOBJICYb
IIPSIMO WJIM KOCBEHHO TaKO€ HapyllICHUE.

8.29. bank 0cBO0O0KIaeTCSA OT OTBETCTBEHHOCTH 332 BO3MOXKHBIE IOCIIEICTBHS, CBA3aHHBIE C OTKa30M
B ucnonHennn Pactopsukenus KitmeHra mo ocHOBaHMIO, yKa3aHHOMY B I1. 8.27. Hactosmux [IpaBui, a Takke
B Cllydae, €CJIM IIOCIe TpuemMa W/Wik ucnojHeHus bankom Pacnopsokenus Kiwmenra ykasaHHOe
Pacriopsbkenue He OyaeT HCIONHEHO TPETHbUMH JIMI[AMH, B TOM YHCJIE KPEIUTHBIMH OpTraHH3alUsSMH,
YYaCTBYIOIIMMHU B TMPOIECCE UCIONHEHUS PacnopspkeHusi, 1Mo MpUYMHE OTKa3a TaKMX JIMI[ B UCIIOJHCHHH
Pacnopsikenus Kinenra.

8.30. Bce pwucku, cBsizaHHBIC ¢ HeucnojHeHWeM Pacmopspkenuit KimeHta B mepuona JOeicTBHS
yKa3aHHBIX CAHKIMA WHOCTPAaHHBIX T'OCYJAPCTB W/HJIM MEXKIYHApPOIHBIX OpPraHW3allvii, BO3JIAraloTcs Ha
Knuenra.

8.31. bank He HeceT OTBETCTBEHHOCTH 3a ,Z[CﬁCTBHH TPETbUX JIML, Y4YaCTBYIOIIUX B IIPOLIECCEC
HCIIOJTHCHU A PaCHOprKeHI/ISI, B ClIy4ac€ OTKa3a TaKUX JIUI B UCIIOJIHCHUH PaCHOpiDKeHI/ISI Knnenra.

ITOPA/JOK COBEPIIEHHA OINEPAIIHH C HCITO.Ib30BAHHEM PEKBH3HUTOB
BAHKOBCKOH KAPTBI C HCITOJTb30BAHHEM CHCTEM GOOGLE PAY, SAMSUNG PAY

8.32. Ilopsiiok coBepIIeHUs] OMNepaluil ¢ MCMIOJb30BAHUEM PEKBU3UTOB OAHKOBCKON KapThl C
UCTIOJIb30BaHUEM MOOWIILHOTO IUIaTeXHOTO cepBruca— Google Pay m Samsung Pay (mamee mo Tekcty —
«CMII») ycranosnen Ilpunoxennem Ned x HacTodmum IIpasunam.

OPI'AHHU3AIITUOHHBIE MEPbBI, PEAJIN3YEMBIE K/TUEHTOM B LIEJIAX 3ALLIHThI
HH®OPMAIIHH HA CBOEM MOBH/IbHOM YCTPOHCTBE:

» HE OCTaBIISATH MOOMIILHOE YCTPOUCTBO O€3 MprucMoTpa;

» 00ecreunTh COOTBETCTBYIOUIMH YPOBEHb O€30MaCHOCTH Ha MOOMJIBHOM YCTPOMCTBE, MCIIONB3YS
HapoJv U Apyrue BO3MOXKHbBIE METO/IbI OJIOKUPOBKH/Pa30J0KUPOBKY MOOUIILHOTO YCTPOMCTBA;

» yOenuThcs, 4TO Ha MOOWJIBHOM YCTPOWCTBE HE 3apETMCTPUPOBAHBI OMOMETPHUYECKHE TaHHBIC
JPYToro JIMIa;

» He pasrjamiath TPETbUM JIUIAM PErHCTPAIlMOHHBIC JaHHBIE OT MOOWJIBHOTO YCTPOWCTBA, €CIIH
MPEKPALIEHO €ro UCIOIb30BaHUE, TIOCKOJIBKY ATO SBJISETCS KOHPHUACHINAILHONU HHPOpMaIuei;

> YAAJIUTDb BCC JIMYHBIC TAHHBIC U (I)I/IHaHCOBYIO I/IH(pOpMaI_II/IIO CO CTaporo MOOHUIBLHOTO YCTPOﬁCTBa,
€CJIU MPEKpaAIICHO €TI0 UCITOJIb30BAHHUE,

» He OJIOKMPOBATH JIF0ObIE PYHKIIUU 0€30MaCHOCTH, MPEyCMOTPEHHBIE MTPHIIOKECHUSIMUA MOOMIIBHBIX
YCTPOWCTB, UISI WCIOJB30BAHHS OSTUX (QYHKIUA W TpoIeAyp O€30MacHOCTH B INEIAX 3alllUThl BCEX
0aHKOBCKHUX KapT;

» CO3/1aTh CIIO’KHBIN MapoJib;

» ynanate MHQOpManuioo o OAHKOBCKUX KapTax IMpH Iepenade MOOMIBHOTO yCTPOHCTBAa TPETHUM
JULAaM;
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> HE TOJABeprath MOOWJIBHOE YCTPOWCTBO OIEpalysM IIOBBILICHUS I[PUBUICTHIA/B3IOMa
OIIEpaIlMOHHOM CHCTEMBI ycTpoiicTBa (jail-break);

» B ciydac TOJO3pDEHHIl Ha Jt000e HECAaHKIMOHMPOBAHHOE HCIOJIb30BAHHE MOOUIBHOTO
YCTPOWCTBA, a TaKXke, €CIM MOOMJIBHOE YCTPOMCTBO OBLI B3JIOMAHO, MOTEPSHO WIIM YKPAJIEHO KaK MOYKHO
CKOpee 00paTUThCs B KPYIJIOCYTOYHYIO HHpopMarmoHHylo Ciyx0y MOIIepKKH KIMCHTOB baHka 10
HoMmepy +7 (812) 449-95-80 (ocHoBHOU HOMep) wiau +7 (812) 571-82-00 (pe3epBHbIii HOMEp, paboTaeT B
clilyyae OTKJIIOYCHHS OCHOBHOTO HOMepa). B ciyyae B3jomMa MOOMIIBHOTO YCTPOMCTBA HEOOXOIUMO
N3MCHUTH YUYCTHBIC JAaHHLIC B MO6I/IJILHOM yCTpOﬁCTBe, I-ITO6IJI I/I36e)KaTB HCCAaHKIIMOHUPOBAHHOI'O
UCIIOJIb30BaHUS OAHKOBCKHX KapT;

» B cllyyae yTepH MOOHJIBHOTO YCTPOWCTBA Ui MPEAOTBPAIICHUS MCIOIb30BAHUS MPHIIOKEHUS
Google Pay u Samsung Pay tpersumu nunamu KimmeHT MoxeT 3a070KMpOBaTh NPUIIOKEHHUE U yJAIUTh BCE
JTAHHBIE U3 IPUJIOKEHHUs ¢ moMoIbo pyakimn «Haiitn Moe MoOmnbHOE yeTpoiicTBO»/ «Find My Mobiley.
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I''TABA 9. YCJIOBHUSA N ITOPAJJOK COBEPHIEHUA KACCOBBIX
OIIEPAIIMI ITO KAPTOUYHOMY CYETY

9.1. Crnucku 6ankomaroB banka u O6anka-naptHepa [IAO bank «®K OTKpLITI/Ie)>14, I[1BH u AIIII
pa3MeIaoTcs Ha TIaBHOW CTpaHHIe o(uUManbHOro caiita baHka W B ONEpalMOHHOM 3aje MO MECTY
HaxoxJeHus banka (Ha WH(POPMAIIMOHHBIX CTEHIAaX M B MH()OPMAIIMOHHBIX IANKaX), a TAKKe MOTYT OBITh
npenocTasieHbl KireHnTy no ero 3amnpocy npu noceniennn banka.

9.2. bank mpunuMaet ot Knuenra B kacce banka Hanu4HbBIC IEHE)KHBIE CpeACTBa B pyossix PO u B
WHOCTPAHHOW BAJIIOTE I 3a4MCIICHUS Ha KapTO4HbIN cueT. [Ipuem ot KimeHTa 1eHeKHON HAIU4YHOCTH U1
3aYMCIICHHSI HA KAPTOYHBIN CUET OCYIIECTBISIETC baHKOM B TeueHHE BPEMEHU 00CITy>KUBAHHSI KIIMEHTOB.

9.3. Ilpuem or Knuenrta neHexHOW HAIMYHOCTH IMPOU3BOAUTCS B kacce baHka Ha OCHOBaHUM
IPUXOHOTO KaCCOBOTO opjepa, 0(hOpMICHHOTO B COOTBETCTBUU ¢ TpeOoBaHusMHU YKazanus banka Poccun
ot 30.07.2014 r. No 3352-Y «O ¢opMax IOKYMEHTOB, MPUMEHIEMBIX KPEAUTHBIMH OpPTaHU3AIMIMHU Ha
tepputopun Poccuiickoit denepanuy npu OCYIIECTBICHHUH KAaCCOBBIX ONepanuil ¢ 0aHKHOTAMH U MOHETOM
banka Poccun, GaHKHOTaMM M MOHETOW HMHOCTPAHHBIX T'OCYAapCTB (TPYIIIBI MHOCTPAHHBIX TOCYAApPCTB),
orepanuil co CJIMTKAMU JPAaroli€HHbIX METAJIJIOB, U NOPSAKE UX 3aII0JIHEHUS U OPOPMIICHUS».

9.4. Ilpuem neHexHOW HAJMYHOCTH [UIsl 3a4HMCIEHUS Ha KapTouHbld cyer KimeHnra Mosxer
MPOU3BOAUTHCA baHKOM:
v’ na kapmounwlii cuem 6 pyonsax P® - ot mo6oro auna 6e3 JOBEPEeHHOCTH;
V' Ha Kapmoumelil cuem 6 UHOCMPAHHOU 6aniome — OT JI0OOoro mma, Koropomy KimeHt
MPEIOCTaBHII TaKOE€ MPAaBO HAa OCHOBAHHMM JOBEPEHHOCTH, O(OPMIECHHOW B COOTBETCTBUU C
3aKOHOATENbCTBOM PD.

3auuclieHne Ha KapTO4yHbIM cueT KiMeHTa HalM4YHBIX JEHEKHBIX CPEACTB NPOU3BOAUTCS baHKOM B
cyMMe (paKTHUECKH MPUHATON JEHEKHON HATMYHOCTH B CIEAYIOIINN CPOK:

- IPUHATHIX B ONEpAIHOHHON Kacce bamka B paGoume mauu B mepuox ¢ 9.00 4. g0 16.00 4. —
TeKyIIUM pabounM JHeM baHka;

- NPUHATHIX B omepanmoHHON kacce banka B paboume nuu B mepuon c¢ 16.00 y 16 mo 21.00 4., B
BBIXOJIHBIE U Tipa3aHu4HbIe JHU ¢ 9.00 4. 10 21.00 4. — nepBbIM pabounm qHeM baHka, cienyrommm 3a JHeEM
BHECEHUS JICHEKHBIX CPE/ICTB;

- npuHATHIX B O0aHkomaTax [TAO «®K OTKpLITPIC>>17 — nepBbIM pabounM JHeM baHka, crieayromum
3a THEM BHECEHMSI IEHE)KHBIX CPE/ICTB.

9.5. Ilpm mnonyyeHWH HaIWYHBIX JeHEeXHBIX cpenctB B IIBH bank Tpebyer y Kimenra
00513aTeJIbHOTO MPEbSBICHHS JOKYMEHTA, YAOCTOBEPSIOIIETr0 INYHOCTb.

! B Gankomarax Ganka-mapraepa ITAO Bank «®K OTKpbITHE» BbIIaua HATHIHBIX IEHEKHBIX CPEICTB ¢ KAPTOYHOTO CUETA C
MCIIOJIb30BaHNEM OAHKOBCKOW KapThl OCYIIECTBIISICTCS HA YCIOBHSX, YCTAHOBICHHBIX B Tapudax.

° B IATHHUIY W NpeAnpasaHudHbe IHE — 10 15.00 4. MadopMamms 06 M3MEHEHHH BPEMEHH OOCIYXHBAHHS KIHEHTOB
pa3meniaercs B CBOOOJHOM JIOCTYIIE B OIEPAI[IOHHOM 3aje 10 MEeCTy HaxokaeHus baHka (Ha MH(OPMAIMOHHBIX CTEHJAaX U B
MH(OpPMALMOHHBIX Tankax) ¥ Ha oQuIUaIbHOM caiite banka B pasnmene «Packpwitie uHpopmanuu/Pexnum obciyxuBaHus
KIIMEHTOB.

1§ mareuny u npeanpasmHmubbe AHE — ¢ 15.00 u. WEpopMarus 06 M3MEHEHHH BPEMEHH OOCITY)XHBAHHS KIHCHTOB
pasmeniaercs B CBOOOJAHOM JOCTYIIE B ONEPAI[IOHHOM 3aje 10 MECTy HaxoxJeHus banka (Ha MHQOPMAIMOHHBIX CTEHAAX W B
WHPOPMAIMOHHBIX TaNKax) W Ha OopUIMAIbHOM caiite banka B pasmene «Packpeitme mHpOpMarmu/Pexxum o0CTyKHBaHUS
KIIICHTOB.

7 BHeceHNe HANTHYHBIX JCHEKHBIX cpencTB Ha KapTouHbli cdet B 6aHkoMaTtax [TAO «DK OTKphITHE» OCYIIECTBIIACTCS HA
YCIIOBHAX, YCTAaHOBJICHHBIX B Tapudax.
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I'JIABA 10. OTPAHUYEHUSA HA COBEPIHIEHUE OIEPAIIAI C
WCIOJb30BAHUEM BAHKOBCKOM KAPTBI

10.1. B mensix 3ammThl ACHEKHBIX cpencTB KimmeHra, Haxomsmuxcsi Ha OAHKOBCKOM cUeTe, OT
MPOTUBOIIPABHBIX JECUCTBUUA TPETbUX JIMI, MHUHUMHU3ALUUU PUCKOB IPHU OCYIIECTBICHUHU OIEpaluil C
HCIIOJIb30BaHUEM OaHKOBCKOM KapThl, baHK ycCTaHaBIIMBAeT pacCXOJHbIE JIMMHUTBHI M OTPaHUYCHUS Ha
orepanuy Mo 0aHKOBCKOHM KapTe (JTUMUTHI 6€30macHOCTH). PacXOaHBIM IMMUTOM U OTpaHUYEHUEM SIBIISICTCS
npeenbHas CyMMa JCHEKHBIX CPEICTB /WM TPEIeIbHOE KOJTUYECTBO ONEpaluid MO KapTOYHOMY CUETY
W/WJTY BUJIBI OTIEPAIIM, KOTOPBIE MOTYT OBITh COBEPIIEHBI C UCITOJIb30BAHNEM OAHKOBCKOM KapThl B TEYCHUE
OIPEJICIICHHOTO TIEPHO/Ia BPEMEHHU.

[Iepeuens u pazMephl JEHCTBYIOLIMX PACXOAHBIX JIMIMUTOB U OTPAaHUYCHUM, YCTAHOBIICHHBIX baHKOM
Ha OIlepalyy, COBEPIIAEMbIE [0 KAPTOYHOMY CUETYy C MCIOJb30BaHHEM OaHKOBCKOM KapThbl, pa3MeIlEHbI B
CBOOOHOM JIOCTYIIC B OTICPAITMOHHOM 3aJI€ 110 MECTY HaXOX/JIeHUs baHka (B MH(POPMAIIMOHHBIX MAIKaX).

10.2. KiineHT BmpaBe H3MEHUTH/OTMEHUTb YCTAHOBJIEHHbIE BaHKOM pacxXojHble JIMMUTBHI WIH
YCTAHOBUTH JIOTIOJHHUTENbHBIE OTPaHWYCHUs (MIOMHMO YCTaHOBJIEHHBIX baHKOM)/3alper Ha MpOBEICHUU
OIIpeIeIEHHBIX ONepalyii, CIMCOK KOTOpbIX npuBesaeH B [Ipmioxxenun Ne 1 k Hacrosium [IpaBuiiam.

Kinuent Ttaxke BIpaBe OTMEHHUTHh YCTAaHOBJICHHbIE baHKOM pacxojHble JTUMHUTHI BPEMEHHO (Ha
onpesieiecHHOEe KOJIMYECTBO IHEHW, HampuMmep, Ha CpPOK NpeObIBaHHUS B OINpPEAENCHHOW CTpaHe), JUYHO
npecTaBuB B baHk MUCEMEHHOE 3asBJICHHE, cocTaBlIeHHOe 110 hopme banka.

[To3BonuB B CiyxOy moJep KKM KJIMEHTOB M Ha3BaB I10 3arpocy baHka komoBoe cioBo, KiueHt
BIIpaBE OTMEHUTH YyCTaHOBJCHHbIe bankom/KimeHTOM pacxonmHbple JUMUTHI Ha Cpok He Oosee 30
KaJIeH/IapHbIX JIHell ¢ MOMeHTa 3BOHKa M Ha Jr00oe KonuyecTBO onepanuid. OTMEHUB yCTaHOBIICHHbBIE
Bankom pacxomnpie muMuThl, KimeHT npuHHMaeT Ha ce0si BCe PUCKM W OTBETCTBEHHOCTH, BO3HUKAIOIIHE
BCJIEZICTBHE 3TOTO.

JlomoHUTENbHBIE OrPAaHUYEHHUS/3aIPeT YCTaHABIMBAIOTCS bBaHKOM NpH HalIMYUM TEXHUYECKOH
BO3MOXHOCTH U ¢ yueToM TpeboBanuii MIIC VISA no nuceMenHOMY 3asBienuto Kimenta, opopmisiemomy
no opme banka u npenoctasisiemoMy KieHTOM Npu JINYHOM IPUCYTCTBUH.

10.3 bank wumeer mpaBo 3a0JOKHPOBaTh KapTy WJIM OrPaHUYUTHh NpPOBEJIEHHE OIepauuil ¢
WCIIOJIb30BAHUEM KapThl IIpU HeNpeAcTaBieHUH KiMeHTOM B bBaHK axkTyalbHBIX W JEHCTBYIOLIUX
NAaCIOPTHBIX JAHHBIX, JAHHBIX MUIPALMOHHOM KapThl, 3alpallMBacMblX DaHKOM B LENAX HCIOJIHEHUS
3akoHoarenbcTBa Poccniickoit denepanun.

10.4 bank BnpaBe BBECTH OTpaHUYEHUS Ha COBEPLICHUE ONEpalluil 10 KapTe NpU HAJMYUU CBEICHHUH
0 KOMIIPOMETalluul pPEKBU3UTOB IIaTexkHON kapThl wu/mnu IIMH-koma, nubGo mnpu mnopo3peHuu Ha
UCIIOJIb30BaHUE MJIATEXKHON KapThl TPEThUM JHIIOM Oe3 cornacust Kinuenra.
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I'VTIABA 11. HOPAAOK 1 ®OPMbI OCYHIECTBJIEHUS KOHTPOJIS 3A
OCYHECTBJIEHUEM OIIEPALIUU ITO KAPTOYHOMY CUYETY

11.1. B cooTBeTcTBHM € TpeOOBaHUSAMH JICHCTBYIOIIETO 3aKOHOAAaTeabcTBa P, a Takke B LEIX
ocymiectBieHus: KineHTOM KOHTpoJisi 3a ABM)KCHHEM JICHEKHBIX CpPEICTB Ha KapTOYHOM cuere bank
uHpopmupyer KimmeHnta o0 omnepanusax, COBEpIICHHBIX [0 KAapTOYHOMY CUETy C HCHOJIb30BAHUEM
0aHKOBCKOW KapThl, W HCHOJHEHHbIX bankom Pacnopsokenuit Knwenta myrem ¢opMupoBaHus u
npenocrasieHuss KimeHTy cOOTBETCTBYIOIIETO YBEJOMIIEHUS YEPE3 OCHOBHON U JIOMOJIHUTENBHBIN CIIOCO0
HanpaBJiieHUs (MPeAOCTaBICHUS) YBEIOMICHUN.

VYBegomieHue HampapisieTcss (IPeNoCTaBiseTCs) W CTaHOBUTCS JocTynHbIM Kimenty ans
03HAKOMJIEHHUS HE3aMEUIUTEIIBHO [10CIIE COBEPIIEHUSI ONIEPALIUU 10 KAPTOUHOMY CUETY.

VYBenomienue Hanpasisiercs (npenocrasinsercs) bankom Knuenty nocpencrsom:

= HanpasiaeHUs: SMS-cooOuieHnst (0CHOBHOM crioco0 HalpaBieHUs! YBEJOMIICHUH);

" [IpeIOCTABJICHUS BBIMUCKM Ha OyMaXHOM HocuTele (OCHOBHOM CHocoO HarpaBlieHHs
YBEIOMIIEHUH);

" [IpeOCTaBJICHUS MMHHU-BBIIUCKM B OaHKOMare (JOMOJHUTEIbHBI C€Hoco0 HalpaBICHUS
YBEIOMIIEHUH);

* npenocraBieHus uHpopmauun B Cryx0Oe NOJACPKKH KIMEHTOB IO HOMEpaMm Tene(oHOB,
ykazaHHbIM B ['naBe 4 Hactosiux IlpaBwil (IOMOMHUTENBHBIA CHOCOO IPEIOCTaBICHUS
YBEJIOMJICHH).

B 3aBucumoctu ot (hopMbI B yBeIOMIICHUU baHka yKa3bIBarOTCS:

— nHauMeHoBaHnue banka;

— HOMeEp J0roBopa 0aHKOBCKOTO cueTa W/WiM HOMEp OaHKOBCKOW KapThl (TIepBas M YETHIPE
nocyeHue nudpsol);

— BWJI OIEpaIuy (HaImpuMep, «CIIHCAHUE» HITH 3HAK «-»);

— J1ara omepaluu;

— CyMMa ¥ BaJIIOTA OTePaIlnu;

— wuHasg uHopmanus (uaeHTudukarop OaHKOMAaTa, dIEKTPOHHOTO TEPMHHANA B CIy4yae €ro
UCTIOJIb30BaHUs, KO/ aBTOPH3AIMH, BpEeMsl COBepIeHUs oreparuu, HaumeHoBanne TCII u

mnp.).

HAIIPABJIEHHE SMS-COOBIIIEHUA

11.2. Tlopximouenne k ycayre «SMS-cepBHC» OCYIIECTBISETCS Ha OCHOBAHUU IHCBMEHHOTO
3asBieHus KimeHTa Ha OTKpbITHE 0AaHKOBCKOTO CueTa U BBIMYCK OaHKOBCKOM KapThl K HEMY JIMOO YCTHOTO
3agBneHust Knuenta npu smyHoMm nocemeHun banka wnu no tenedony CiayxObl MOAJEPKKU KIMEHTOB
banka, mocpencTtBom mpenoctaBieHus baHKy HOMepa ACHCTBYIOIIEro cOoToBOro TtenedoHa ¢ GyHKIHUEH
npuema SMS-coobmennii B MexayHaponHoMm ¢opmate (10-12 mudp, BkIOYas KoJ CTpaHbl U KOA
orieparopa).

Jlepxatenb OaHKOBCKOW KapThl, MOJKIIOUEHHBIH K yciyre «SMS-cepBuc», momydaer SMS-
YBEJIOMJIEHHSI O TMIPOBEJCHUM ONepanuii, COBEPUICHHBIX C KCIOJb30BAaHHEM OaHKOBCKOM KapThl,
uHpopMalnoHHbIe coolmieHus oT banka. O6s3anHocTh banka no yBenomnenuto KireHra o coBepiieHHbIX
M0 KapTOYHOMY CUETY OIEepalusx C WCIOIb30BaHWEM OaHKOBCKOM KapThl mocpeactBoM SMS-coolmienwus
UCIIOJIHEHA, a YBenoMmileHHe moiaydeHo KnmeHtoM ¢ MomeHTa HampasiieHuss bankom Knmenty SMS-
COOOIIIEeHNS.

11.3. Yeayra «SMS-cepBuc» pabortaer KpyriocyTodHo. Bpems ngocraBku SMS-cooOrenuii
aOOHEHTY OIpeeNnseTcsl JOCTYITHOCTBI0 MOOWIBHOTO TeleOoHa M 3arpyKEHHOCTHIO COOTBETCTBYIOIIETO
cepBuca oreparopa MOOUIBHOM cBA3H. SMS-coobuieHus OyayT noiaydeHsl KnmmeHToM cCBOEBPEMEHHO, eCiH
tenedoH KimeHTta BKIIOYEH M HAaXOAWTCS B 30HE yBepeHHoro mpuema. [lomydenue ot KimeHTa oTBETHBIX
SMS-coobmuiennii B pamkax yciyru «SMS-cepBUC» HE pernonaraeTcs.

26



Oxa3zanme ycayru «SMS-cepBuc» (B T.4. NMOJAKJIOYEHHE, OTKJIOYEHHE, M3MEHEHHE HOMepa
MOOMJIBHOIO TeseoHa) ocymecTBiasercss baHkoM Ha 6e3B03Me3IHOI OCHOBe.

11.4. B pamkax MOAKIOYEHHOM ycayru «SMS-cepBuc» mo Homepy Tenedona +7 (911) 742-22-20
KimenTty Takxke MOCTynmHaA IOTIOJHHUTENbHAS OMIUsS B BUAE HampabieHuss banky SMS-3ampocoB (SMS-
COOOIIIEHUH C yCTaHOBJICHHBIM TeKCTOM). [lopsimok HampaBieHus Kinuentom SMS-3ampocoB u3i10kKeH B
«Ilopsinke ucronb3oBaHusl AIEKTPOHHOrO cpeactBa miarexa (IIpunoxenne Nel k Hacrosmum [IpaBunam)

IIPEJIOCTAB/IEHHUE BBIITHCKH HA BYMAKHOM HOCHTEJIE

11.5. Brigaya KnueHTy BBITUCKM MO KapTOYHOMY CUETy Ha OyMa)KHOM HOCHTENE MPOU3BOAMTCS
bankom no nepBomy TpeboBanuio KimeHra, HO He MO3HEe CIEAYIOIIEro pabodyero AHs CO AHS 3asBJIECHUA
Knuentom Ttakoro tpeboBanusa. BeinaBaemas KimeHTy BBIMMCKA MO KapTOYHOMY CUETy Ha OyMa)KHOM
HocuTene ogopmisercss baHkoM B cooTBeTCTBUM C TpeOOBaHUSAMHU 3aKoHojaTenbcTBa PD M conepx ut
JTAaHHBIE JOKYMEHTOB, ITOCTYXHBIINX OCHOBAHHEM ISl CIIMCAHUS W/WIIH 3a4HCIICHUS JCHEKHBIX CPE/ICTB.

OTtpaxxeHue omnepanuii Mo KapTOYHOMY CUETY B BBIIMCKE Ha OyMa)KHOM HOCHUTENIE IPOM3BOIUTCS
bankoM 1o Mmepe coBepuIeHHMS M OTPaXXEHUsS OIEpalMuil [0 KapTOYHOMY CYETYy C Y4YETOM CpPOKOB
HOCTYIUIEHUs! B BaHK TOKyMEHTOB 110 ONEepalysaM, SBISIOIIMXCS OCHOBAHUSAMMU JJIsl COCTABJICHHS PaCUETHBIX
JOKYMEHTOB B cooTBeTcTBUU ¢ M. 8.4., 8.5. u 8.10. Hactosuux [IpaBun. CyMMbI oneparuii, COBEpIICHHBIX
C HCIOJIb30BaHUMEM OaHKOBCKOM KapThl W/HMIM €€ PEKBU3UTOB M MPOLISNIIMX aBTOPHU3ALHUI0 B
IIPOLIECCUHTOBOM LieHTpe baHka, HO pacdyersl 1O KOTOpPBIM €II€ HEe 3aBeplieHbl bankom (T.e.
3a0JIOKHUPOBAHHBIX CYMM), OTPA’KAIOTCS B BBIIIMCKE 10 KAPTOYHOMY CUETY OTJEJIbHOM CTPOKOH.

11.6. Brigayy BBIMUCKM MO KAapTOYHOMY CUETY M TPWIIOKEHUH K HEW OCYIIECTBISET COTPYIHHUK
OTJIeJla pacyeToB, 0OCIyKUBarOIIMK KapTouHbli cyer KimenTa. Bbinada BBIMUMCOK MO KapTOYHOMY CYETY
npousBoauTcs bankom Tonbko Knmenty, a Takke nunaM, KoTopsiM KiIMEHT mpenocTaBui Takoe MpaBo HA
OCHOBAHUHU JOBEPEHHOCTH, O0(OPMIIEHHONH B COOTBETCTBHM C 3aKoHoJareiabcTBoM P®d. JloBepeHHOCTh Ha
MOJIyYEHHUE BBIIKUCKH 110 KAPTOYHOMY CUETY Takxke MoxeT ObITh oopmieHa Kinentom B banke.

11.7. O6s3anH0cTh banka mo yBegomieHunio KinueHTa 0 COBEpIICHHBIX OMEPalUiX MO KapTOUHOMY
CUCTY MOCPCACTBOM MPECAOCTABJICHUA BBIIIUCKU MO KAPTOUHOMY CUCTY Ha 6yMa)KHOM HOCHTECIIC UCIIOJTHCHA
bankoMm, a VYBemomiienne mnonydeHo KIuMeHTOM ¢ MOMEHTa, KOI/la BBIIMCKA MO KAapTOYHOMY CUETY
chopmupoBaHa W cTaja JOCTYNmHOW s moiydeHus Kiumentom B momernieHuu banka. Ilpu sTtom
o0s13aHHOCTh baHka MO HaIpaBIeHHUIO YBEJOMIICHHUS 00 ONEepaluy CYUTAEeTCS MCIONHEHHON bankom maxke
HECMOTpPA HaA TO, YTO KimenT ne sBuncd ¢ LECJIBIO MMOJTYYCHH A BBIITUCKH.

HpenocTaBneHne KJII/ICHTy BBIIIUCKH HA 5yMa)KHOM HOCHUTEJIC OCYIIECTBJIACTCHA bankoMm Ha
0e3B03Me3/IHOI OCHOBE.

IIPEJIOCTAB/IEHUE MUHHU-BBITINCKH B BAHKOMATE

11.8. O6s3anHOCTh baHka Mo HanpaBieHnto KiMeHTy yBeTOMIIEHHUS O COBEPIICHHBIX OIEPAIUsIX 110
KapTOYHOMY CUETY C MCIIOJIb30BaHHEM OaHKOBCKOM KapThl OCPEICTBOM IPEIOCTABICHUS MUHU-BBIITICKH B
6ankomare banka (He 6osee yeM o 5 (IATH) NOCIEAHUX ONEpaIUiX) UCIIONHEHA, a Y BEOMJIEHHE TOTYyYeHO
Knuentom ¢ MomeHTa mnpenoctaBieHus baHKoOM TeXHHUECKOW BO3MOXKHOCTH TOJYYEHHs] MUHU-BBINUCKU B
6ankomare banka. [Ipu sTom 00sg3aHHOCTH baHka o HampaBlIEHUIO YBEIOMIIEHUS 00 ONepanuu CYUTaeTcs
ucroNHeHHOW baHkoMm nake HecMoTpss Ha To, uro KimmeHt He oOpaTtmics k Oankomaram banka.
KomuccnonHoe BoO3HArpaskieHue 3a NpeJoCTaB/IeHMe MHUHHM-BBINMCKU B OaHkomaTe banka He
B3MMaeTcsl.

KnueHT MoXeT noaydyuTh MUHHU-BBIIIUCKY U B OaHKOMAaTax JAPYTUX KPEAUTHBIX OpraHu3alui, eciu
0aHKOMAT OcCHallleH Takoil ¢yHkumed. B saTom ciydyae baHk He HeceT OTBETCTBEHHOCTh 32 BO3MOXKHOCTb
nosydeHus: KIIMEHTOM MMHM-BBIIUCKHA 10 KAPTOYHOMY CYETYy M 3@ pPasMep B3MMaeMOro APYTHMHU
KPEIUTHBIMU OpraHU3alUsIMU KOMUCCUOHHOTO BO3HAIPAXKICHUS.
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IIPE/IOCTAB/IEHUE HHD®OPMALIUHU B C/1YKBE IIO/IEPKKH K/TUEHTOB

11.9. OGs3anHocTh banka mo npenocrasiennio KiMeHTy yBenoMIIEHHUSI O COBEPIICHHBIX OMEpPaIUsIX
[0 KapTOYHOMY CYETY C HCIOJIb30BAHHWEM OaHKOBCKOM KapThl CUMTAETCS UCIOJHEHHOM, a YBeJoMIeHue
cuuTaercs noixy4deHHbM Kimmentom ¢ Mmomenta goctynHoctd Ciry:x0e moaiepKKu KIMEHTOB HH(OpMAIHH O
COBEpPILEHHOM oOmepalnuy, Jaxke HecMoTpss Ha To, uro Knument He oOpatmics B CiyxOy HOIIEpPXKKH
KJIMEHTOB 3a HH(pOpMaIuei.
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IJIABA 12. OTBETCTBEHHOCTB I10 JIOTOBOPY BAHKOBCKOI'O CYETA
IPY HAJIMYHUU OBCTOSATEJIBCTB HEMPEOIOJIUMOM CAJIBI (POPC-
MAJKOPA)

12.1. Cropona noroBopa 6aHKOBCKOI'O CUY€Ta, HE UCIIOJIHUBILAS WM HEHAJIeKAIIUM
00pa30oM HCIIOHUBIIAS 0053aTEILCTBA 1O JOTOBOPY OAHKOBCKOTO CUYETA, HECET
OTBETCTBEHHOCTD, €CJIM HE TOKAXKET, YTO HAJUIEKaIlee UCIIOJIHEHUE 0Ka3aJloCh
HEBO3MOXKHBIM BCIIEJICTBHE OOCTOSATEIBCTB HEITPEOJOTUMOM CHITBI (opCc-Makopa), TO €CTh
Ype3BhIYAITHBIX U HEOTBPATUMBIX MIPU JAHHBIX YCIOBUSAX OOCTOATENbCTBAX, B YACTHOCTH:

CTUXUUHBIX O€/ICTBUI (HABOJHEHH, 3aTOTUICHUH, 3eMJICTPSICEHUH, TT0KAPOB, H T.I1.);

BOCHHBIX JIEUCTBUH JII0O0OT0 XapaKkTepa, MacCOBBIX OECHOPSAAKOB U 3a0aCTOBOK;

IIPOTUBOIPABHBIX ACHUCTBUN TPETHUX JIULL;

BCTYIUICHUSI B CHUJTy 3aKOHOJATEJbHBIX M MHBIX aKTOB (IIOCTAHOBJICHHH, pacHOpSKEHHI) OpraHoB
TOCY/IapCTBEHHOW W/WIM 3aKOHOJATEIHLHOW W/WIM HWCIOJHHUTEIBHOW W/Wim cyneOHod Biactu PO,
3aMpemamuX, OrPaHUYUBAIONINX WM MPENSTCTBYIONUIUX BBIMOTHEHUIO O00S3aTENBCTB IO JOTOBOPY
0aHKOBCKOIO cueTa.

AN NI NN

12.2. Hactymienue Gopc-MaKOpHBIX 0OCTOSTENLCTB HE BJIEUET MpeKpalieHus o0s3areabcTB banka
u Kimenra mo moroBopy OaHKoBckoro cuera. Ilpm Hamwmumu (Gopc-MakKOpPHBIX OOCTOSITEIBCTB CTOPOHA
JIOTOBOpa OAHKOBCKOTO CU€Ta OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOJIHCHUE WM HEHaJyIe)kKallee
UCTIOJTHEHUE 0053aTeILCTB 110 JOTOBOPY OAaHKOBCKOTO CUETa TOJILKO B TEYCHHUE CPOKA JNCHCTBUS YKa3aHHBIX
00CTOSITENTBCTB.

12.3. O BO3HHMKHOBEHHH U IpEKpameHuu (opc-MakOpHBIX OOCTOATENBCTB 3aMHTEPECOBAHHAS
CTOpOHA JIOTOBOpa OAHKOBCKOTO cyeTa 00s3aHa He3aMeIJIUTeJbHO M3BECTHThH JAPYIYIO CTOPOHY JOTrOBOpa
0AaHKOBCKOTO CueTa JIOOBIM JOCTYIHBIM CHOCOOOM € 00s3aTelIbHBIM TOATBEPXKICHHEM B IMHUCHMEHHOM
¢dopme. M3BemieHue o BO3HHUKHOBEHUM (DOPC-MaKOPHBIX OOCTOSTEIBCTB JOKHO COJIEp’KaTh JaHHBIE O
XapakTepe OOCTOSTENbCTB, OLEHKY WX BIMSHMA Ha BO3MOYKHOCTh MCIIOJHEHHMS CTOPOHOW JI0TOBOpa
0aHKOBCKOTO cuUeTa CBOMX 0053aTelbCTB MO JOroBOpYy OaHKOBCKOI'O CYETa M CpPOK HCIIOJIHEHUS
00513aTeNIbCTB, a U3BELICHHE O MPeKpalleHnu (Hopc-MakOpHBIX OOCTOATENBCTB — CPOK, B TEUEHHE KOTOPOTO
CTOpOHA JOTOBOPa OAHKOBCKOTO CUETa MPEIIOJIaraeT UCIOJIHNUTH 00s3aTENIbCTBA MO JIOTOBOPY OAaHKOBCKOTO
cueTa.

HeyBenomienue miM HECBOEBPEMEHHOE YBEIOMIIEHHWE O HACTYIUIEHUM WM MpeKpaiieHuu ¢opc-
MaKOPHBIX 0OCTOSATENHCTB JUIIAET CTOPOHY TOTOBOpPa OAHKOBCKOTO CYETa MpaBa CChUIAThCS HA HUX.

12.4. Jloka3aTelbCTBOM HAIMYUST OOCTOSITENILCTB HEMPEOJOTUMON CHITBI H MX MPOJIOJIKUTECIEHOCTH
OyIyT SABISATHCS JOKYMEHTHI, BbIJaBa€MbIe KOMIIETEHTHBIMU OpraHu3anusiMu PO.

12.5. bark  ocBOOOXTaeTcss  OT  OTBETCTBEHHOCTH B Clydae  TEXHHYECKHX  CcOOeB
(OTKITIOYCHHS/TIOBPEKICHUS JJIEKTPONUTAHUS W CEeTe CBA3M, B T.4. CPHIBOB WM IOMEX B paboTte
TeneOHHBIX JUHHUHN CBs3HM, TexHHYeckux cOboeB B MIIC VISA, oTka3oB oOopynoBaHus 0oOpaOOTKH W
nepefayd JaHHBIX, HEKOPPEKTHOH paboThl MPOTPaMMHOTO OOECIeYeHUs, BBI3BAHHON pa3IMYHBIMU
NpPUYMHAMH), a TaKXKe B WHBIX CIydasx, HAXOIANIUXCS BHE chephl KOHTPOJIS baHka, MOBIMSABIIUX Ha
BhINOJTHeHHEe baHKOM yclioBuUit 10roBopa OaHKOBCKOTO CUETA.
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I'JTIABA 13. OCOBBIE YCJIOBUS JOT'OBOPA BAHKOBCKOI'O CYHETA

13.1 CpenctBa Ha Cuere Kimenra 3acTpaxoBaHbl B IOPSJIKE, pa3Mepax U Ha yCIOBUSIX, KOTOPBIE
ycraHoBJIeHbl DenepanbHbIM 3aKkoHOM OT 23 nekadps 2003 1. Ne 177-D3 "O crpaxoBaHuU BKIIAJOB B 0aHKaX
Poccutickoii ®enepanuun" (¢ ”3BMEHEHUSIMHU U JOTIOTHEHUAMH ) (nanee - "3akoH").

['ocynapcTBeHHOM Kopriopaiueit "AreHTCTBO M0 CTpaXxOBaHUIO BKIJIAIOB "baHK BKIIIOUEH B pEecTp
0aHKOB-YYaCTHHKOB CUCTEMBI 0053aTEIBHOTO cTpaxoBaHus BKiIaioB 14 okts6ps 2004 r. mox Homepom &2.

Wudopmanuio mo BonpocaM cTpaxoBaHHs BKJIaA0B KIIMEHT MOXKET MOIyYUTh B ONEPAI[HIOHHOM 3aJ1e
banka, Ha ourmanpHoM calite banka B nHpOpManOHHO-KOMMYHUKAIIMOHHON ceTu VIHTEepHET
www.gorbank.spb.ru), a Takke Ha opunmansHOM caiite ['ocynapcTBeHHOI KOpropanun « ATeHTCTBO 110
CTPaxOBaHMIO BKJIAJIOB» B MH(OPMAIMOHHO- KOMMYHUKaiMoHHOU cetd nTepHer (http://www.asv.org.ru).

Kinent umeer npaBo nojiyduTh BO3MEUIEHUE IO BKJIaJaM B IOPAJIKE, pa3Mepax U Ha yCIOBUSX,
YCTaHOBJICHHBIX 3aKOHOM, B Clly4ae OT3bIBa Y baHKka JIHIIEH3MH Ha OCYIIECTBICHNE OAaHKOBCKUX ONEpanui
u/vnm BBeneHus bankom Poccuu Moparopust Ha yIoBIeTBOpeHHE TpeOoBaHUH KpenuTopoB banka.
JlenexHble cpeAcTBa IO COBOKYITHOCTH BKJIA/I0B U OCTAaTKOB Ha cyetax KimeHra 3acTpaxoBaHbl
UCKJIIOYUTENILHO B Npe/iesax CyMMbl, YCTAHOBJIEHHON 3aKOHOM, pa3Mep KOTOPOU Ha JaTy 3aKIIIOUEHUS
Hactosiero Jlorosopa cocrapiusier 1.400.000 (OnuH MUJIIMOH YETHIPECTA THICSY) pyOIeii.

13.2 Tlpu HempencTaBICHUM WIH TPU HECBOSBPEMEHHOM TIpeICTaBliecHWH KIiMEeHTOM B mepuon
JEHCTBHsI JTOTOBOpa OAaHKOBCKOTO cYeTa HMH(POpMalHMK 00 HM3MEHEHHSX JIMYHBIX CBEICHHH (2 MMEHHO
dbaMunuy, UMEHH, OTYECTBA; aapeca MECTOHAXOXKICHHUS M ajapeca ISl OYTOBBIX YBEAOMIICHUN (BKIIIOUAs
WHJCKC); BHJAa W PEKBU3UTOB JOKYMEHTA, YAOCTOBEPSIOLIEIO JMYHOCTH) B CiIy4ae HACTYIUICHUS B
OTHOIIIEHUU baHka CTpaxoBOTo ciydas BO3MOKHO YBEJIIMUEHHUE CPOKOB paccMOTpeHust TpedoBanust Kinenra
0 BBIIJIATE CTPAXOBOI'O0 BO3MEIICHUS, OTKa3a B BBIIIATE CTPAXOBOTO BO3MEIICHHUS NMPU HEBO3MOXKHOCTH
unaeHTuUuIUpoBaTh ['oCcynapcTBEHHONW KOpropanuei «ATEHTCTBO MO CTPAaXOBaHUIO BKIJIAJIOB» JIMYHOCTH
Knnenra.
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I'JTABA 14. BOSHAT'PAKJIEHUE BAHKA 11O 10T'OBOPY BAHKOBCKOI'O
CYETA

14.1. 3a oOcnyXuBaHUE KapTOYHOTO CUeTa M COBEPIICHHE OMNEpalii MO KapTOYHOMY CYETy B
paMkax JoroBopa OaHkoBckoro cuera KimeHT ymnauumBaer baHKy KOMHCCHOHHOE BO3HAarpakieHue B
COOTBETCTBUH C YCTaHOBJICHHBIMU Tapudamu (B 3aBHCHMOCTH OT BHJIA BBINYIIEHHOW K KAPTOUHOMY CUETY
06aHkoBcKOM KkapTbhl). Tapudsl ycranaBnuparoTcs baHkoM M JoBoadrcs 10 cBeaeHus Kimenra myrtem
pa3MelIeHusl UX TEeKCTa B CBOOOJHOM JOCTYIIE B OIEPALMOHHOM 3aji€ MO0 MECTy HaxokJaeHus banka (B
MH(POPMALIMOHHBIX MAIKax) U Ha opuLManbHOM caiite baHka.

14.2. Ynnara KOMHCCHOHHOTO BO3HAarpaKICHHsT M BO3HUKAIOIIMX IPH STOM pacxonoB banka
npou3BoauTcs KimeHToM B BamoTe, B KOTOPOM YyCTaHOBIIEHa TapH(Has CTaBKa KOMHCCHOHHOTO
BO3HArpa)/eHus, B OPSAIKE U B CPOKH, peaycMoTpeHHbie Tapudamu u Hactosmmmu [IpaBunamu.

14.3. Ha ocHoBanuu Hactosumx [lpaBun Kmment mpenocraBmser banky mnpaBo 6e3
JIONIOJTHUTEIBHOIO coryacusi Wi yBeaomienus KimeHra crnuceiBaTh GaHKOBCKMM OPJEPOM € KapTOYHOI'O
cuera KnueHra Bo3HarpakjaeHue 3a 00CiyKMBaHUE KApTOYHOIO cyueTa (3apaHee JaHHBIM aKIIeNT).

14.4. B cnydae OTCYTCTBUS WJIM HEIOCTATOYHOCTH JEHEKHBIX CPEICTB B TpeOyemoi BallloTe Ha
COOTBETCTBYIOIIEM KapTouHOM cueTe Knuenta bank mpou3BOAUT crivicaHUE ACHEXKHBIX CPEIICTB B YILIATy
KOMHUCCHOHHOTO BO3HArpakJieHusi (CaMOCTOSITeNIbHO O(OPMIIEHHBIM IJIATEKHBIM JTIOKYMEHTOM) C JIF000To
npyroro oTkpsiToro B banke 6ankoBckoro cuera Kimenra B apyroit Bamtore (3a UCKIIOUEHUEM CUETOB IO
CPOYHBIM BKJIaJaM (JeTO3UTaM)) B CIEAYIOLIEM MOPSIKeE:

- ecnu mapugpnaa cmaska ycmanoseieHa 6 pyonsx P@® — c OankxoBckoro cuera Kimenra B
WHOCTpaHHOU BaiioTe 1o odunnamsHoMy Kypey banka Poccun Ha 1eHb yrnaThr;

- eciu mapugHas cmaeka yCmanoeieHa 6 UHOCMpPAHHOU 8aI0me:
v' 6ankoBckoro cuera Kimenrta B pyomsix P® mo odunmansaomy kypcey banka Poccun Ha
JICHb yIUIATHI;
v' ¢ 6aHkoBcKOro cuera KimeHra B Ipyroil HHOCTPaHHOW BANOTE MO O(HUIIUATEHOMY KPOCC-
Kypcy banka Poccun Ha ieHb yruiatsl.

ITOPA/JOK BHECEHHA H3IMEHEHHH B TAPH®bI

14.5. BHecenue uzMeHeHuit u nonoiaHeHuit B Tapudsl npousBoantcs baHkoM myTteM yTBepKACHUS
HOBOM penakuuu Tapudos.

06 u3menenun Tapudos bank yBenomisier Knuenrta myrem nmyOnukanuu (pa3MeleHus) uX HOBOM
pelakuud B CBOOOJHOM JIOCTyNEe B OINEpAlMOHHOM 3ajle M0 MecTy HaxoxzaeHus banka (Ha
MH(OPMaILIMOHHBIX CTEHJaX U B MH(POPMAIIMOHHBIX NaNKax) U Ha opUIHaIbHOM caiite baHka He MeHee yeM
3a 10 (JecaTh) KaJeHIaPHBIX /IHEl /10 BCTYIUICHUS B CHITy HOBOM pefakuuu Tapugos.

HoBas penakuust TapudoB CTaHOBUTCS COCTaBHOM YAacThIO JOroBopa OAaHKOBCKOTO cueTa u
pacrpocTpaHnsiercs Ha oTHouieHuss CTOpPOH IO J0roBopy 0aHKOBCKOTO cYeTa MO0 UX B3aMMHOMY COTJIACHIO C
natel coBepuieHust Kinmentom/nepikareneM OaHKOBCKOM KapThl MEPBOM MOCJHE BCTYIUIEHUS B CHIIy HOBOI
penakuuu TapudoB oneparyu, BIEKyIIEH CIMCAaHUE W/WIN 3aUMCIICHUE JIEHEKHBIX CPEJICTB HAa KapTOUHBIN
CYeT, YTO SBISETCS MOATBepKAeHHeM coriacus Knuenrta ¢ HoBoM pemakiuuedt TapudoB u TeM caMbIM
cornacueM KinmeHrta Ha n3MeHeHHe JJOroBopa 0aHKOBCKOTO CYeTa.

14.6. He o3HakoMJICHHE WJIM HECBOCBPEMEHHOE o3HakoMyeHue KimmeHta ¢ HOBeIMH Tapudamu He
SIBIISFOTCS 7151 baHka OCHOBaHUSIMU MX HENMPUMEHEHUs B OTHOIIeHnH Kiuenra.

14.7. B cnydae Hecornacus ¢ HOBol penakuueir Tapudos Kinuent BrnpaBe pactopruyth ¢ bankom
JIOTOBOp OaHKOBCKOTO CuUeTa M 3aKpbITh KapTOUHBIA CYET B MOPSAJKE, YCTAHOBJIEHHOM HACTOSIIMMU
[IpaBunamu.
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14.8. KnuenT Ttaxke BrpaBe oOpaTuThcs B baHk ¢ mCbMEHHON MPOCck00ii (B Mpou3BoIbHON Gopme)
O NPpUMCHCHUN B OTHOILICHHUU HECTO HHHHBHI[yaHBHOﬁ TapH(i)HOﬁ CTaBKU ONPCACICHHOIO KOMHUCCHUOHHOI'O
BO3HArpPaXKICHUSI.

IIpn npuHATHM PYKOBOACTBOM baHKa MOJOXKHUTEIBHOIO PEIICHHs II0 INUCBMEHHOMY 3asiBICHUIO
Knuenra bank odopmiser u 3akmouaer ¢ KimeHToMm cornamenue K I0roBopy OaHKOBCKOI'O cueTa,
yCTaHaBJIMBAIOLIEe WHANBUYaIbHbIE n3MeHeHHs Tapugos.
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I''IABA15. ITIPABA, OBA3AHHOCTHU U OTBETCTBEHHOCTDb BAHKA

15.1. B cooTBeTCTBMH C 3aKJIOYEHHBIM /JOTOBOPOM OAHKOBCKOIO cYeTa W HACTOAIIUMH
IIpaBunamu:

e bank oosi3yercs.

15.1.1. TIpousBoauTh pacueTHO-KaccoBoe oOchmyxuBaHue KimeHTa B TOpsAKe, YCTaHOBIEHHOM
HOpMaTuBHBIMU akTamu banka Poccun u Hacrosimumu [IpaBunamu.

15.1.2. Orpaxarp omepanuu N0 KapTouHOMy cyery KimeHTa Ha OCHOBAaHMHM JIOKYMEHTOB IIO
orepauusM B Ipelesiax CyMMBbl JOCTYIHOI'O OCTaTKa JEHEXKHbBIX CPEACTB, €CIM MHOE HE IPEAYCMOTPEHO
3aKitoYeHHbIM Mexay Kinnenrom u bankom Cornamienuem o mpeaocTaBieHnn oBepapadTa Kk 0aHKOBCKOMY
cueTy (U3UYECKOTro JIMLA I OCYIIECTBICHHS ONEpaluii ¢ UCIOIb30BaHHEM OAHKOBCKUX KapT, B MOPSJIKE,
YCTQHOBJICHHOM JIEHCTBYIOIIMM 3aKkoHojaTenabcTBoM P®, HopmatuBHbiMuH akTamu banka Poccun,
[IpaBunamu MIIC VISA u nacrosmumu [IpaBunamu.

15.1.3. Tlpunumate Pacnopspkenus KiueHTa K MCHOJHEHHIO B paboyue JHH B TEYCHHUE BPEMECHH
o0CITy)XKMBaHUSl KJIMCHTOB, YCTaHOBJICHHOTO B banke. MHdopmupoBats KimeHTa 0 MpOJOKUTEIIBHOCTH
BpeMeHH O0CIyKHMBaHUA B pabourie THU baHka W 0 €ero M3MEHEHUHU B MOPSAIKE, YCTAHOBJICHHOM B TiiaBe 4
Hacrosamux [IpaBu.

15.1.4. KoucynstupoBats Kinuenra/aepxarenss 0aHKOBCKOH KapThl MO BOMPOCAM HCIIOJIb30BAHUS
OAHKOBCKOW KapThl U MHBIM BOIIPOCaM, UMEIONINM HETIOCPEICTBEHHOE OTHOIICHUE K PACUYeTHO-KACCOBOMY
00CITy’)KUBaHHIO 10 JIOTOBOPY OaHKOBCKOTO CYETa.

15.1.5. T'apanTupoBaTh M cOOJIOJATh TailHy KapTO4yHOro cuera KimeHTa, €ro COCTOSHHUS H
omnepauuii mo Hemy (B T.4. coBepuieHHbIXx B CMII), cBenenuii o KimeHte W mpeaocTaBisiTh UX TOJBKO
camoMy KimeHTy wiM €ro ymnoJaHOMOYEHHBIM IIPEJICTaBUTENSM, a TaKKe B CiIydasX M B IOpSJKE,
IIPElyCMOTPEHHBIX 3aKOHOAATENLCTBOM P® — rocyaapcTBEHHBIM OpraHaM M UX JOJKHOCTHBIM JIMLAM.

15.1.6. Ha ocHoBanum 3asBieHusi KimeHTa OCYIIECTBUTH BBINMYCK, TMEPCOHAIN3ANMUIO M BBIAYY
0OaHKOBCKOM KapThl B CPOKHU U MOPAIKE, YCTAHOBJICHHBIX B I1aBax 6 u 7 Hactosmux [IpaBui, npu ycinosuu,
yro KimeHTOM mnpenocTaBieHbl Bce JIOKYMEHTBHI, 3alpaminBaeMble bBaHKOM ¢ 11€7bl0  BBIIOJHEHUS
TpeboBanuit @PenepanbHoro 3akoHa Ne 115-@3, u omiayeHO KOMHMCCHOHHOE BO3HArpaxJieHHEe B
cooTBeTcTBUH ¢ Tapudamu.

15.1.7. OGecneunBath mnpaBo KimeHta OecHpemsTCTBEHHO pacropskaTbCsi JACHEKHBIMU
CpeACTBaMH, HaXOSIIMMHCS Ha KApTOYHOM cCUeTe B Tpejeiax IOCTYITHOTO OCTaTKa, 3a HCKIFOYEHHEM
CJIyyaeB, yKa3aHHBIX B II. 8.2. HacTosaumx [IpaBu.

15.1.8. OGecreunBaTh KpYIJIOCYTOUHYIO H Oecriepeboiinyto padory CiyKObl TMOAIEPKKU
KJIMEHTOB.

15.1.9. Tlo TpeGoBanmio KimeHTa BbIIaBaTh BBITUCKY IO KapTOYHOMY CYETy Ha OyMaKHOM
HOCHTEJIE B MOPSIIKE U B CPOKH, YCTAHOBJIEHHBIE B I1aBe 11 Hacrosmux IIpasui.

15.1.10. B cooTBeTcTBUU ¢ 3aKOHOAATENbCTBOM P® u HopMaTuBHBIMHE JoKyMeHTamu banka Poccum
OCYIIECTBIIATh (PYHKIIMU areHTa BaJIOTHOTO KOHTPOJIS HaJl MPOBOJIUMBIMU KIIMEHTOM 0 KapTOYHOMY CUETY
orepaiusiMy, 32 UX COOTBETCTBHEM 3aKOHOaTeNbCTBY PD 1 akTam OpraHoB BaJIFOTHOTO KOHTPOJIS, a TAKKe
OCYILIECTBJIATh MHBIE TIOJJTHOMOYHMSI areHTa BaJIFOTHOTO KOHTPOJIS, BKJIIOYasl OTKa3 B COBEPIIECHUU BaJIIOTHON
ONEpalMM B CIOydasx U Nopsake, npeaycMoTpeHHbelx denepanbabiM 3akoHOM OT 10.12.2003 1. Ne 173-®3
«O BaIOTHOM pEryJIMPOBAaHUU U BAIFOTHOM KOHTPOJIE» (C U3MEHEHUSAMU U TOTIOJTHEHUSIMH).

15.1.11. UcnonusTh mopydenusi KimmeHnTa Ha MOKYNKY WM TIPOJIAXKy HHOCTPAHHOM BATFOTHI 3a PYOIH
P® wunu apyryro MHOCTPAaHHYIO BalllOTY B COOTBETCTBUM C YKa3aHHBIMM B HUX YycioBusiMu. ®dopma
MOpYy4YeHUs ycTaHaBIMBaeTcsl bankom.

15.1.12. UudopmupoBats Kinenrta o BHeCeHHMH M3MEHEHUH win ononHeHnit B Tapudsl B mopsake,
YCTaHOBJICHHOM B TJ1aBe 15 Hactosmux [IpaBu.
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15.1.13. UudopmupoBath Kimenta 00 HW3MEHEHHMM CBOMX PEKBU3UTOB (HAaMMEHOBAHWUS,
IOPUAMYECKOTO CTaTyca, aJpeca MecTa HaXOXXICHHS, IOYTOBBIX PEKBU3UTOB, KOHTAKTHBIX HOMEPOB
tenedoHoB, (akca, ampeca oGUIIMAIBHOTO caldTa W T.I1.) IMyTeM MyOJIMKaIuu (pa3MenieHus) nadopmanuu B
OTIEPAITMOHHOM 3aJIe 110 MECTY HaxokJeHus baHka (Ha MH()OPMAIMOHHBIX CTEHJAX U B MH(POPMAITMOHHBIX
narnkax) u Ha ouimanpHoM caiite banka.

15.1.14. UndopmupoBars Knuenrta o0 onepanusx, COBEpPIICHHBIX [0 KapTOYHOMY CUETy C
UCIIOJIb30BaHNEM OaHKOBCKOW KapThl (B TOM umcie ¢ ucnonb3oBanueM CMII), u ucnonHeHHbIx bankom
Pacnopsixkenuii Kimenra nyrem HampasieHus KiMEHTY COOTBETCTBYIOLIETO YBEIOMIIEHUS B IOPSIKE,
ycTaHOBJICHHOM B ri1aBe 11 Hacrosmux [Ipasun. IIpuHATE Bce BO3MOXKHBIE MEPBI K HENOIYIIEHUIO pUeMa
Pacriopsbkenuii ¢ MCHONB30BAaHUEM PEKBU3UTOB OaHKOBCKoW KapTel B CMII 06e3 mpenBapuTelbHOM
ycnemHoi Bepudukanun Knuenra.

15.1.15. IIpuocranoBuTh JeicTBUE OaHKOBCKOW KapThl (OJIOKHpOBaTH OAaHKOBCKYIO KapTy) IO
NUCbMEHHOMY W/min TenedoHHoMy TpeOoBaHuio KiumeHta B ciydasx M B HOPSAKE, YCTAaHOBICHHBIX
Hacrosimmu 1IpaBunamu.

15.1.16. B cnydae oTka3a B Bblgaue (MepeBbIIycKe) OAaHKOBCKOM KapThl BbIIaTh KIIMEHTY AeHEKHbIE
CPEIICTBA, HAXOIALITUECS HA KAPTOYHOM CUETE, B MOPSJIKE, YCTAHOBJICHHOM Hactosumu [IpaBunamu.

15.1.17. PaccmarpuBarh 3asBicHUs KimeHTa O HECOIIacCMM C OIlepalyeld, COBEpIICHHON 10
OaHKOBCKOW KapTe B TIOPSAKE ¥ B CPOKH, YCTAHOBJIICHHBIC B T1aBe 19 Hacrosmux [IpaBur.

15.1.18. Bosmectuth KinenTy cymMMy HEeCaHKIMOHHUPOBAHHBIX OMepaluil mo 0aHKOBCKOM KapTe Mmpu
YCIIOBUU YCTAHOBJICHHS (DakTa OTCYTCTBHS HapylieHWid TpeOoBaHWi Hactosimux [IpaBWiI co CTOPOHBI
Knuenra/nepkateiiss 0aHKOBCKOM KapThl.

e baHk Brnpase:

15.1.19. CamoCTOSITENPHO yCTAaHABIMBATH TPOJOIDKUTEIBHOCTh BPEMEHH ISl  OOCTY)KMBaHUS
Knuenra B pabouune nuu banka.

15.1.20. CamocTOsITENFHO OMpeneNaTh crocod wucnoiaHeHus Pacnopspkenwit Knmenrta (Mapmipyt
IPOBE/IEHUs MEpeBO/ia JEHEXKHBIX CPEACTB ¢ KapToyHoro cuera KimeHTa), B TOM 4YHCIE OCYLIECTBIAThH
MIEPEBO/IBI TIO TIPSIMBIM KOPPECTIOHICHTCKUM CUETaM.

15.1.21. Orka3zare Knuenty B npueme PacnopspkeHus mpu OTpULIATENIBHOM pe3yJsbTaTe MpoLenyp
npreMa K UCTIOTHEHUIO, a TAaKXKe B CiTydasx, onmucaHHbIX B 11. 8.20. u 1. 8.22. Hactosmux [IpaBmn. OTka3aTh
Knuenty B mpueme PacnopspkeHusi, coBepliaeMoro ¢ HCHOJIb30BaHMEM OaHKOBCKO# kapTel B CMII B
ciyudae, ecnu Bepudukauus Kiimenta/6aHKoBCKOM KapThl MPOU301ILIA HEYCIIEHIHO.

15.1.22. He 3auyucnsaTh Ha KapTOYHBIM CYET MOCTYNMBIINE JECHEXKHbIE CPEJICTBA M BO3BPAaTUTh UX
OTIPABUTENIO IUIATEXKa B CIIydasx, KOIJa 3auUCICHHE Ha KapTOYHBIM CUeT HEBO3MOXHO H3-3a
HE/IOCTaTOYHOCTH, HETOYHOCTH WJIM MPOTHUBOPEYMBOCTH PEKBU3UTOB PACUETHOTO JIOKyMEHTa, JH00
HECOOTBETCTBHUSI PAcCUETHOIO0 JOKYMEHTa PEXKHMMY KapTOYHOTO CYETa, JIEHCTBYIOIIEMY 3aKOHOIATEIbCTBY
W GaHKOBCKUM TpaBUJIaM.

15.1.23. 3anpammBate oT Kinmenta wHoOpMamuio u TOKYMEHTHI IO coBepmiaeMbiM KimeHTOM
OTepalusM B LIEJSIX OCYIIECTBICHHS (DYHKIIMI areHTa BaIFOTHOI'O KOHTPOJISL.

15.1.24. C uenwto BeIONHEHHs TpeOoBanuit denepanpHoro 3akoHa Ne 115-D3 3ampammBath y
Kinenra:

® CBEJCHUS M JIOKYMEHTHI, HEOOXOAMMBbIE Ui (UKCUPOBAHUS HH(OpPMALMM B COOTBETCTBHH C
nonoxxkeHussMu @eaepanbHoro 3akona Ne 115-D3;

e uH(pOPMAIUIO U TOKYMEHTHI, HEOOXOAUMBIE /Il PACKPBITUS CMbICIIa onepanuii u caenok Kimenra
U TIOJTBEPKJIAIOIINE 3aKOHHOCTh UX NMPOBEJCHUS, B T.4. JHOObIe HEOOXOIUMBIE JOKYMEHTBI U/UIIH
IIMCbMEHHBIC TIOACHEHUS OTHOCUTEIBHO XapaKTepa U SKOHOMHYECKOTO CMBICIIA MPEATOIaraeMblxX
WJIN COBEPILIECHHBIX ONEpalnii C UCIOIb30BAHUEM PEKBU3UTOB OaHKOBCKOM KapThl B CMII
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15.1.25. Tpeb6osath npeacrasiacaus KinenTom (ero mpeacraBuTesieM) U moiayvars oT Kiarenra (ero
IPE/ICTABUTENS]) JOKYMEHTBI, YJOCTOBEPSIONINE JMYHOCTh, NPU TMPOBEACHUH HIeHTUHUKanuu KineHta,
npezncraButens KiveHnra, BerogonpuooperaTens, OeHeGHUIMapHOTo Blaieibila, OOHOBICHUN WH()OPMAIUH
O HHUX.

15.1.26. TpeboBath ot KimeHTta npegocraBiieHus B CPOK, YKa3aHHBIA B TUCbMEHHOM 3anpoce baHka,
JIOTIOJTHUTENBHON WH(pOpPMAalMd M JOKYMEHTOB, OOOCHOBBIBAIOIIMX W/WIIM PACKPBIBAIOIIUX XapakTep U
SKOHOMMYECKUN CMBbICH omepanuii KiueHra, a TakKe MHBIX CBEJACHHMH U JOKYMEHTOB B COOTBETCTBUHU C
IIOJIOKEHUSAMHU 3aKoHoaarenscTBa PO u HopmaTuBHbIMU akTamu banka Poccnn.

15.1.27. OTka3aTe B TpHEME M 3aYKMCICHUHM JEHEXHBIX CPEICTB B HMHOCTPAHHON BaIIOTE Ha
KapTOYHBI CUET B Cllydae BHECEHHs YKa3aHHBIX ICHEXKHBIX CPEACTB TPETHHM JIMLIIOM U OTCYTCTBUS Y
TPETHETro JIMIA HaJuIexaluM o0pazoM 0hOpMIICHHON IeHCTBYIOIIEH JOBEPEHHOCTH, BhlqaHHONW KineHTowm,
Ha BHECEHHE NMHOCTPAaHHOU BAJIFOTHI HA KAPTOYHBIN CYET.

15.1.28. B ciay4ae BHeCeHHsI Ha KapTOUHBIN cyeT KIMeHTOM MM TPEThUM JIMIIOM JEHEKHBIX CPEACTB
B BAJIOTE, OTJIMYHON OT BAJIOTHl KAPTOYHOTO CYETA, OCYIIECTBIISATH KOHBEPTAIIMIO BHECEHHBIX TEHEKHBIX
CPEACTB B BAIOTY KAapTOYHOIO cyera Oe3 JONOJIHUTEIBHOTO 3asiBieHHs KimeHTa B COOTBETCTBUU C
Tapudamu.

15.1.29. Otka3arb B aBTOpH3allMd 1O OAHKOBCKOM KapTe B cllydyae, €clid CyMMa OIepaluu
MPEBBINIACT JIOCTYIHBIM OCTaTOK JICHEKHBIX CPEACTB, a TaKkKe B cllydae eciu OaHKOBCKas KapTa
0JIOKMpOBaHa.

15.1.30. Orkazare Kimenty B BbImomHeHMHM PacmopsikeHHsT W TPUOCTAHOBUTH COBEPILICHHE
Knuenrom onepanuii ¢ JeHEXHBIMH CPEICTBAMM (32 MCKIIIOYEHUEM OIEpaluil M0 3a4MCICHUIO CHEXKHBIX
CPEICTB, NOCTYNMBIIMX Ha KapTouyHbli cyer KimeHrta) B cilydasx W B MOpSIKE, MPEAYCMOTPEHHBIX
®enepanbHbIM 3akOHOM Ne 115-@3 M BHYTpEHHUMH HOpPMaTHBHBIMH JOKyMEHTaMH baHka, a Takxke B
cllydae, €Clid B pe3yJbTaTe pealn3alllii BHYTPEHHUX JIOKYMEHTOB y baHka BO3HMKaIOT MOJIO3PEHUS B TOM,
YTO Omepauus MO KAPTOYHOMY CUETy COBEpINaeTcsi B MLEJIsIX Jeraju3alud (OTMBbIBaHUS) JOXOJOB,
MOJIyYEHHBIX IPECTYNHBIM MMyTeM, UK (UHAHCUPOBAHUS TEPPOPU3MA.

15.1.31. [locne mpeaBapUTENLHOTO NPEAYNpEeXIeHUs oTka3aTh KimeHTy B mpueme OT Hero
Pacniopsxkenuii Ha COBEpIIEHHE OMEpPAIMH C HMCIOJIb30BaHHEM OAaHKOBCKOW KapThl B CIydae BBISBICHUS
coMHUTeNnbHBIX onepanuii Knuenra. I1pu 3rom bank npuauMaet ot KimenTa Toipko Hauiexammm oopazom
0 OpMIIEHHbIE pacueTHbIE JOKYMEHThI HA OyMaKHOM HOCHTEJIE.

15.1.32. B mensix mnpenoTBpaIleHUs MOIICHHUYECKHX JACHCTBUN TPEThUX JIHIl YCTaHABIUBATH H
U3MCHSATh PAaCXOJHBIC JTUMHUTHl M OTPaHUYCHHS HA TIPOBEACHHE OINEpalfid ¢ MCIOIh30BAaHUEM OAHKOBCKOM
KapThl B IOpsAJKEe, ycTaHOBIEHHOM B riaBe 10 HacTosimux [IpaBui.

15.1.33. Otka3zare KnueHTy B yCTaHOBKE JOIMOJHUTEIBHBIX PACXOTHBIX JIMMHUTOB IO OaHKOBCKOM
KapTe, €CJIM TaKUE JTUMUTHI IPOTUBOPEYAT JEHCTBYOIEMY 3aKkoHoAarenscTBy P®, ITpasunam MIIC VISA,
a1M00 HEBO3MOXKHOCTH MX pealli3allud M3-32 TEXHUYECKHUX OCOOEHHOCTEH NpOrpaMMHOIrO obecreyeHus
banka.

15.1.34. Pactoprayte ¢ KimeHTOM 10rOBOp OaHKOBCKOTO cYeTa B CIydasXx W B MOpPSIKE,
yCTaHOBJIEHHBIX B rnaBe 19 nacrosmux [Ipasui.

15.1.35. 3a0nokupoBaTh JICHEKHBIC CpEJACTBA HAa KapTOYHOM cyere KimeHTa B clydasx,
peycMOTpeHHbIX PenepanbHbM 3akoHOM Ne 115-D3.

15.1.36. BHocHuTh WM3MeHEeHHs W JOMOJHeHHs B Tapudbl B TOpsAKE, YCTAaHOBJICHHOM B TiaBe 15
HacTtosamux [IpaBui.

15.1.37. YHUYTOXUTH HEBOCTpeOOBaHHYIO KIMEHTOM BBINMyIIEHHYIO OaHKOBCKYIO Kapty u [TMH-
KOHBEPT K HEW I10CJI€ OKOHYAHUs CPOKa €€ NeUCTBUS.

15.1.38. TIpou3BOANTE CIIMCAHUE JIEHEKHBIX CPEACTB C KAPTOYHOTO CUETA, a B CIIy4ae MX OTCYTCTBUS
WIIM HEJOCTATOYHOCTH Ha KapTOYHOM CYETE — C MHBIX OTKPHITHIX B banke OankoBckux cueroB Kimenra (B
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TOM YHCIIC ¥ B MHOCTPAHHOW BaJIOTE M 3a MCKIIOYEHHEM CUETOB IO CPOYHBIM BKJIagaM (JIEmo3uTaM)), BO
ucrnoimHeHne oos3aTenbcTB Kimmenra nepen bankom mo qoroBopy 6aHKOBCKOTO cUeTa Ha OCHOBAHUU 3apaHee
nanHoro KimeHtoMm cornacus (akuernTta) 0€3 JOMOJHUTEILHOTO PAacIopshKeHUs: U yBeaoMiieHus KnuenTa B
MOPSJIKE U B CIIy4asX, YCTAHOBJIEHHBIX JICHCTBYIOIINM 3aKOHOATEIbCTBOM P® u Hactosimmumu [IpaBuiiamu
(camocTosATeIbHO O(POPMIICHHBIM IUIATEKHBIM JIOKYMEHTOM ).

15.1.39. OcymiecTBasATh BUACOHAONIIOICHHE, a TAKXKE TeNe(HOHHYIO 3alIUCh B CBOUX IMOMEIICHHUIX U
Ha CBOMX YCTpOiCTBaXx B HemsiX oOecredeHHss O€30MacHOCTH M Hajjekamero oOcCiyKuBaHus 0e3
JOTIOJTHUTENBHOTO yBenomieHus Kimenrta. Buneosanucn u 3anucu TeneOHHBIX Pa3roBOPOB MOTYT OBITH
UCTIONIb30BAaHBI B KAYECTBE JIOKA3aTENILCTBA B IIPOIECCYANBHBIX JCHCTBHAX.

15.1.40. Orka3are Knuenry B Bbl1ade 0aHKOBCKOW KapThbl, CHATHH OJIOKHPOBKHM OAaHKOBCKOM KapThl B
Clly4asx, MPeAyCMOTPEHHBIX JeHCTBYIOINM 3aKoHOAaTeIbcTBOM PO n/mimm Hacrosimumu [Ipasunamu.

15.1.41. Orkazare KimeHTy B BBIIyCKE WM TEPEBBITYCKE OaHKOBCKOW KapThl IO CBOEMY
YCMOTPEHHIO U 0€3 yKa3aHus MPUYKH.

15.1.42. Otkazarp KiimeHTy B BO3MEUICHHH CYMM HECAHKIIMOHUPOBAHHBIX OTECpaIlMii B Clydac HE
HanpasneHuss Kimentom banky yBenomiieHHs B COOTBETCTBUU ¢ TpeOoBaHusimu 1. 16.1.17 mactosmiero
Horosopa.

15.1.43. [IpyocTaHOBUTh WJIM MPEKPATUTh JAeicTBHE BblAaHHON KimeHTy OaHKOBCKOW KapThl B
ciydae HapymeHus KiumenTtom TpeOoBaHMI JIEHWCTBYIOIIETO 3akoHonarenscTBa Pd, a Ttaxxke mpu
BO3HUKHOBEHUU CHUTYAIH, KOTOpas MOKET MOBIIeYb 3a coOoi yepd ans banka nunu Knnenra.

15.1.44. Orka3ars Knuenty B perucrpaiuu 6aHKOBCKOM KapThl AJis coBeplieHus uarexeit B CMII
npu HeycnemHoi Bepugukanun Kimenra/6aHKOBCKOH KapThl.

15.1.45. B ciayyasx u nopsiike, NpeyCMOTPEHHBIX JEHCTBYIOIIUM 3aKOHOAATEIbCTBOM, MOJIy4aTh OT
Knuenra wuHpopmanuio, HEOOXOOUMYIO B LENAX BBIABICHUS JIMI, Ha KOTOPBIX paclpoCTpaHsAeTCs
3aKOHOJIaTEILCTBO ~MHOCTPAHHOIO TOCyJapcTBa O  HAJIOTOOOJOKEHHMM HMHOCTPAHHBIX CYETOB, M
UICHTU(QHUIMPYIOLIYIO €r0 B KaU€CTBE HHOCTPAHHOIO HAJIOTOTIIATE bIIUKA.

15.1.46. OcymiecTBNATh Tepefadyy HWHOCTPAHHOMY HAJIOTOBOMY OpraHy W/HMIM WHOCTPAaHHBIM
HAJIOTOBBIM areHTaM, YIOJHOMOYEHHBIM MHOCTPAHHBIM HAJIOTOBBIM OPraHOM Ha yJEp’KaHUE MHOCTPAaHHBIX
HAJIOrOB U cOOpOB (Jlaiee — «MHOCTPAaHHbIN HaJoroBblil opran»), banky Poccun, ®enepanbHoii cinyx0e mo
¢bunancoBomy MoHUTOpPHHTY (Pochunamonuropunry), deaepanpHoii HanoroBoit cmyxoe (PHC Poccun)
(mamee — «ymoigHOMOuYeHHbIe opraHbl P®dy») wmudopmanuu, noarBepknaromeit, uro KimeHt sBusercs
MHOCTpaHHBIM HajororuiatensukoM. [lepenaBate nHpopmaiuio bank BrnpaBe TOJBKO MpH COOIIOEHUH
TpeOOBaHUI 3aKOHOJATENbCTBA U MNpU MoJdydyeHUH OT KiMeHTa-WHOCTPaHHOTO HaJIoroIIaTebIINKa
coryiacusi Ha nepejady MHGOpMalUy B HHOCTPAHHBIN HAJOTOBBIM OpraH, KOTOPOE SIBISETCS OJHOBPEMEHHO
corjlacHeM Ha mepejady Tako nH(OpMalny B yIIOJTHOMOYEHHbIE opraHsl PO.

15.1.47. TlpuocTtaHaBIMBaTh BO3MOXKHOCTH HCIIOJIb30BaHUSI OaHKOBCKOW KapThl AJI COBEPILICHUS
onepanuii mocpenctsoM Cucrembl MoOwnbHBIX [lnmaTexeit. Brimeykazannsie nerictBusi bank Bmpase
OPEINPUHSTH B JTI000€ BpeMs 0e3 mpeaBapuTenbHoro yBeaomieHus: Kiimenrta u mo mo0oii mpuyuHe, B T.4.
ecnu KnueHT HapymaeT nonoxeHus u TpedoBanus Hactosmux [Ipasuit.

15.1.48. [IpyoCTaHOBUTH MpPENOCTABIEHHE YCIAYIM IO COBEPLICHHIO ONepaluii B CHUCTEME
MOOMJIBHBIX IUIATSKEH B cirydae HencnoimHeHus Kimmentom m. 16.1.11., . 16.1.15. Hacrostmux [IpaBu;

15.1.49. B nensax obecrieyeHus: 6€30MaCHOCTH YCTaHABIMBATh OIPAaHMUYEHHsS 10 BPEMEHU JCWCTBUS
OJHOPA30BOI0 MAPOJIsi, HAMPABISIEMOr0 B COOTBETCTBUHM ¢ 1. 8.37. Hactoamux [IpaBui, B npenenax ogHOTO
ceaHca coeIMHeHUs (TaiM-ayT).

15.1.50. CobupaTp, wHcIomb30BaTh H TepenaBaTh HHPopmanuioo o Kimente, B TOM gucie
WH(GOPMAIIHIO, OTHOCSIIYIOCS K OaHKOBCKOW kapTe KimeHTa W HCIONB30BAHUIO CHUCTEMBI MOOMIIBHBIX
MJIaTe)XeH, a TakKe OOMEHHUBATHCS JaHHOW WH(OpMaIUel ¢ MpoBaliIepOM CUCTEMbl MOOMITBHBIX TIIATEKEH
¥ COOTBETCTBYIOIIEH MmIaTexxHoi cucremoit (B uactHoctu, MIIC Visa), B CleIyrOMMX HeNsx:
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v’ 1718 noATBEpKAeHHs TnuHocTH Kinenra;

v/ Ui OKasaHWs COJNCUCTBUs MNPH JHO00W IOKYIIKE WM HMHON ONEpamid C HCIOJIb30BAHUEM
OaHKOBCKOM KapThl KineHra,

v 1as npenocraBieHus uHbopManuu o0 omepanmax KiaMeHTa ¢ MCIOJIB30BaHMEM OAHKOBCKOM
KapThl B paMKaX CUCTEMbl MOOMJIBHBIX IIATEXKEH;

15.1.51. nnsa  comelicTBHsS TpoBalaepy B YAYYIIEHHH CHUCTEMbl MOOWJIBHBIX IUIATeXEH Npu
BBIIIOJIHEHUHM CBOUX OO0S3aTENIbCTB U pealu3allid CBOUX IIpaB B COOTBETCTBUM C COIJIAILCHUSIMH,
3aximoyeHHbIME ¢ KimmenToM mim bankom. IlpoBaiinep cucreMbl MOOMIIBHBIX IUIATEKEH BIpaBe 0000mIATh
uHpopmauuto o Kimenre wnm genatb ee OOE3NIMYEHHOM [uid Lesed, M3JI0KEHHBIX B IOJUTHUKE
KOH(HICHIIMATHLHOCTH WIIN YCIOBUSAX UCIOIB30BAHUS IPOBAiiiepa CUCTEMbI MOOMIIBHBIX TUIATEKEH.

e bank He BIpase:

15.1.52. OmnpenensiTh ¥ KOHTPOJIMPOBATh HAMPABICHUS UCIOIB30BaHUS JEHEXKHBIX cpeacTB Kinenra
¥ yCTaHABIWBAThb JpPYyrue, HE MPEIYCMOTPEHHbIE 3aKOHOAATeNbCTBOM P® u nHactosmmumu I[IpaBunamuy,
OTPaHUYEHUS €ro MPaBa PaclopsKaTbCA JEHEKHBIMU CPEICTBAMU 10 CBOEMY YCMOTPEHUIO.

e baHK HeceT OTBETCTBEHHOCTD:

15.1.53. 3a HeucnojgHeHHE WM HEHAJJICKAIEE BBINOJHEHHE CBOMX 00S3aTENIbCTB, BO3HHMKAIOIIUX
IPU OCYIIECTBICHUU PacueTHO-KACCOBOTO OOCIY>KHMBaHUS KapToyHOro cuera KimeHTa, B COOTBETCTBUU C
Hactogmmmu [IpaBunamu u 3akoHoarenbcTBOM POD.

e baHK He HeceT OTBETCTBEHHOCTb.

15.1.54. 32 Bo3MOXHBIE TOCIenCTBUS HcnoiHeHus Pacmopsbkenuit  Kimenrta, BbIZaHHBIX
HEYIOJIHOMOYEHHBIMM JIMLIAMHU (B T.4. 3a NOHeceHHble KiMeHToM yOBITKM), B TeX Ccilydasx, Korja ¢
UCIIOJIb30BAaHUEM YCTAHOBJIEHHBIX MpPOLEAYyp MpueMa K HCHOJIHEHHIO baHk He Mor ycTaHoOBUTH (akTa
BbI1aul PacniopskeHUs: HEYITOJIHOMOUYEHHBIMHY JINLIAMHU, B TOM YHUCJIE B CIIy4asX, KOI/la B COOTBETCTBHUH C II.
17.1 nacrosiux [IpaBun Knuent He npounpopmupoBan bank 00 M3MEHEHUU W/WUIN JOMOJHEHUU KaKuX-
a0 uMeronMxcs B baHke cBeneHMil 0 HeM W/MiIM He mnpejcTaBui baHKy odopmileHHBIE Ha/leKalluM
0o0pa3oM JOKYMEHTBI, COJEp)Kallie TaKue CBEICHHUS W/WIM JONojJHeHHs. B cioyyae HeucnosHeHHs
Knuenrom obs3aHHOCTEH, ycTaHOBIEeHHBIX 1. 17.1 HacTosimux [IpaBui, baHk cunTaer umeromuecs y Hero B
opuauueckom nene KimeHTa paHee INpeAoCTaBICHHBIE CBEJEHUS W JIOKYMEHTBI JIOCTOBEPHBIMU H
JIeMCTBUTENLHBIMU /10 MOMEHTA X 00HOBJIeHUs KineHToM.

15.1.55. 3a ommbOouHBIi TepeBo] (HE OCYIIECTBICHHWE IE€PEBOA) CYMM, CBSI3aHHBIH C
HETPaBWIBHBIM yKa3aHueM KIIMeHTOM B pacuyeTHBIX TOKYMEHTaX PEKBH3HUTOB IOIydaTellsi CPEICTB.

15.1.56. 3a npaBoMepHOCTH U coaepkanue Pacnopspkenuit Kiuenra.

15.1.57. B cnyuasix HeBbinosHeHus: KimeHTtom/gepxateneM OaHKOBCKOM KapThl MOJIOXKEHUU H
TpeboBanuit Hacrosmux IlpaBun, u «llopsaka WCHONB30BaHUS AIIEKTPOHHOIO CpEJCTBAa IUIATeXa
(ITpunoxenue Nel k Hacrosimum [IpaBunam)

15.1.58. 3a cnmcaHue AEHEXHBIX CPEJICTB C KapTOUYHOIO cueTa B ciydae, ecnu KimeHT mepenan
JIpYyroMy JUIly 0aHKOBCKYIO KapTy W/WIJIM PEKBU3UTHI OaHKOBCKON KapTHhl.

15.1.59. 3a yOwmitkum Knwmenrta, cBsi3aHHble C (QanbcUpUKAMEd W/WIM TOJIOTOM  W/WIK
HETPaBWIBHBIM TIEPEBOIOM BCIICACTBHE HEMPABWIBHO W/MIIM HETOYHO YKa3aHHBIX ITaHHBIX IUIATEKHBIX
UHCTPYKLUUH W/MIM PEKBU3UTOB WIM HEHAMISKAIIyl0 paboTy TpPETbUX JUI, B TOM 4YHcle OaHKOB,
YYaCTBYIOIIMX B COOTBETCTBYIOIIMX pacueTax.

15.1.60. 3a cocrostnue kaprouHoro cuyera KineHTa, 3a HenmpaBOMEpHOE MM HECAHKIIMOHHUPOBAHHOE
MCITOJIb30BAaHUE TPETHUMU JIUIIaMU 0aHKOBCKOM KapThl, e pekBu3nToB u/mm [IMH-koxa, BKkitouas B cirydae
yrparsl KnueHtom (XuiieHusi) 6aHKOBCKOM KapThl, KOMIPOMETAI[MH JaHHBIX OAaHKOBCKOM KapThl, YTpaThl
KnuenToM (XullieHus) UiaM B3joMa MOOUIIBHOTO YCTPONCTBA, UCIIOJIB3YEMOTO JUIsl COBEPIICHHS ONepaluuil B
CMII, no momenTa mnomyudeHuss baHkoMm cooTBeTcTBYyloIIero yBenomieHuss oT Kimenra o0 yrpare
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(xuieHnn) O0aHKOBCKOM KapThl WJIM KOMITPOMETAIMHM JaHHBIX OAHKOBCKOW KapThl, a TaK)Ke MOOMIHHOTO
ycrpoiictBa Knuenra B nopsizike, yctanoBineHHoM 1. 16.1.17. nacrosuux Ipasu.

15.1.61. 3a 060CcHOBaHHOCTH TpeOOBaHUN TOJIydaTessi(-e€i) MEHEKHBIX CPEICTB, NMPEAbIBICHHBIX K
KapTouHOoMy cueTy KimeHTa Ha yCIIOBUSX 3apaHee JaHHOTO aKIEenTa W/WIU B MOPSAKE, MPETYyCMOTPECHHOM
JICHCTBYIOIIUM 3aKOHOIATEILCTBOM PD (B T.4. 110 HUCIIOTHUTEIBHBIM JOKYMEHTAM).

CBou BO3pa)K€HUS TPOTUB CIIMCAHUS JEHEXKHBIX CPEJCTB C KapTOYHOTro cuera KiMeHT Moker
IPEIbSIBUTH HEMOCPEICTBEHHO K MOIydaTesto(-sM) IEHEKHbBIX CPE/ICTB.

15.1.62. 3a HecBoeBpeMeHHOE ToNydeHrne KIMEeHTOM TOKyMEHTOB /ISl akIeNTa W B CBS3H C 3TUM
yrpaToii KiineHToM BO3MOXKHOCTH aKlenTa IIaTeKHOro TpeOoBaHHUsL.

15.1.63. 3a 3azmepxKy WIM HE BO3MOXXHOCTb OCYIIECTBICHHS OIEPALUU IO KAPTOUHOMY CYETY
Knuenra mo npuumHam, He 3aBucsmuM oT banka (B T.4. ommbOok KimenTta, GaHKOB-KOPPECIIOHJCHTOB
Bbanka, banka Poccun, pac4eTHBIX IEHTPOB MITM TPETHUX JIHII, OCYIIECTBISIONINX PACUETHBIC ONEPALIUN).

15.1.64. 3a He3auuclIeHUE WIM HECBOEBPEMEHHOE 3a4MCICHHME JCHEXKHBIX CPEJICTB HAa KapTOUYHBIN
cuer Kimenra B ciryuasix, €y IUIaTeKHBIC TOKYMEHTBI 0(OpPMIICHBI ¢ HAPYIIEHWEM 3aKoHoaTenbcTBa PO
Y HE NIO3BOJIAIOT 3a4UCIUTD JEHEKHBIE CPEACTBA 10 HA3HAYCHUIO.

15.1.65. 3a u3aMeHeHne Kypca HHOCTPAaHHBIX BAJIOT IPU CIIHMCAHUH JCHEKHBIX CPEICTB C KAPTOYHOTO
cyeTa, K KOTOPOMY BBIIYIIIEHa OaHKOBCKas KapTa, a TAKXKe B Cllyyae, €CIM BAIIOTHBIE OTPAaHUYEHUS CTPAHBI
npeObiBanust KiueHTa wiM yCTaHOBJICHHBbIE JMMHUTBI Ha CyMMbl [OJIYYEHMs HAJIWYHBIX JIEHEr B
0aHKOMAaTax/3JIeKTPOHHBIX TEPMUHANAX CTOPOHHUX OAHKOB MOI'YT B KaKOH-JIMOO CTENEeHU 3aTPOHYTh
uHTepecsl Kimmenra.

15.1.66. 3a KOH(IUKTHBIE CUTYyallMH, HaxoAsmuecs BHe chepbl KOHTposis baHnka, B TOM uwucie 3a
otka3 TCII wnmm [IBH npyroro ¢uHaHCOBOTO y4pekIeHHs B IMpreMe OaHKOBCKOW KapThl/AOMOIHUTEIHHON
0GaHKOBCKOM KapThl K OIUIATe.

15.1.67. 3a morepu Kimenra B ciydyae TEXHMYECKOW HEHMCIIPABHOCTH OaHKOMAaTa, IUIATEKHOTO
KHOCKa MJIM 3JEKTPOHHOTO TEpMUHAJA APYrod KpPEeIWTHOM OpraHu3alMd WM OIIMOOYHBIX ACHCTBHI
Kimenra.

15.1.68. 3a kakue-nmu60o c6ou B 00CIYyKHBAaHUM, CBSI3aHHbIE ¢ 000PYAOBAaHHEM, CUCTEMaMH MOAAYM
QJIEKTPOIHEPTHU W/WIA JIMHUWA CBS3M WM CETeH, KOTOphle 00ECNeunBaIOTCs, JKCILTyaTHPYIOTCS W/WJIH
00CITy’)KUBAIOTCS] TPETHUMHU JINLIAMH.

15.1.69. B cayugasx, ecniu SMS-cooOmienusi, Hanpasisiemble bankom KimeHTy B paMkax oKazaHUs
yeryru «SMS-cepBruc», He MOTYT OBITH JOCTaBICHBI WIJIM JOCTAaBJICHBI HECBOEBPEMEHHO IO MpPUYMHE
OTKJIFOUSHHS MOOHMIIBHOTO Tesie(OoHa, HaXOXKACHUs Tee()OHA BHE 30HBI ICHCTBUS CETH, & TAK)KE BCICICTBHC
TEXHHYECKHUX MPOOJIEM, BOZHUKIINX y ONEpaTopa CBS3H.

15.1.70. 3a mpeTeH3uH OT JUI—BIAACIbIIEB COTOBBIX Tele()OHOB, HOMEpa KOTOphIX KiMeHT ykazan
JUTSL TIOJIyY€HHUsI yBEIOMJICHHN 00 oreparusX, COBEPIICHHBIX MO KapTOYHOMY CUeTy, mocpeactBoM SMS-
COOOIIIECHUH.

15.1.71. 3a BO3MOXHOCTb IOJIyY€HUS] MUHU-BBIITUCKU 10 KapTOUYHOMY cUeTy B OaHKOMarax JIpyrux
KPEIUTHBIX OPTaHU3aIlNi U 33 pa3Mephl B3UMAEMbIX MU KOMHUCCHOHHBIX BO3HATPAXKICHUH.

15.1.72. 3a orkaz TCII wmmu TIBH npyrux KpeauTHBIX OpraHu3anuii B mpuemMe OaHKOBCKOM
KapThI/AOTOTHUTEIHHOM 0AaHKOBCKOM KapThl K oruiate, 0Tka3 TCII B BO3MOXHOCTH COBEPIIECHHUS ONIEpaIliii
UCIIOJIb30BAaHUEM CHCTEMbl MOOMJIBHBIX IUIATEXKEH, 32 KaueCTBO MPUOOPETEHHBIX TOBAPOB M OKA3aHHBIX
yeayr, 3a BBefeHue TCII wmnu [IBH orpanmvenuii mo cymmam omepauuid ¥ MOPSAKY HAEHTU(UKALUN
Knuenra, 3a BBenenue TCII qonosHUTENbHBIX KOMUCCHUH 3a OIJIATy TOBApOB, padoT, YCIyT 10 GAHKOBCKOM
KapTe.

15.1.73. 3a paboTy cucteMbl MOOWIBHBIX IUIATEXKEH, ee (YHKIMOHHPOBAHWE W B3aUMOCBS3b C
JIPYTUMU TIPHIIOKEHUSIMH, YCTAaHOBJIEHHBIMA Ha MOOWIBHOM ycTpoiicTBe Kimenra. Bo3moxkHbie mpobiaeMsr
B HCHOJb30BAHWU CHCTEMBbl MOOWJIBHBIX IUIaTE&KEH WM OTCYTCTBHE BO3MOXHOCTH Uit Kimenta
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HCIIOJIb30BaTh CUCTEMY MOOMIIBHBIX IUIaTEXKel AJisi COBEPIIEHUS TeX WM MHBIX onepanuil. [IpenocraBienue
CUCTEMBbl MOOUIIBHBIX TUIATEXKEH M MOJHYI0 OTBETCTBEHHOCTH 3a €€ (PYHKIIMOHWPOBAHHUE HECET MpoBaiiaep
CUCTEMbl MOOMJIbHBIX ILIATEKEH.

15.1.74. 3a HapymieHWe NpPOBAHACPOM CHCTEMBI MOOWMIIBHBIX IIJIaTeKEH MpaBwi 0e30MacHOCTH,
BIIUSIOUINX Ha JI00YI0 COOpaHHYI0, COXPAHEHHYIO UJIM OTIIPABJIICHHYIO B CBSI3U C UCIOJIb30BAHUEM CHCTEMBI
MOOMJIBHBIX IUIATEKEH HHPOPMAITHIO.

15.1.75. 3a  moOble  OOCTOSITENILCTBA, IPU  KOTOPBIX  NPEPHIBAETCA WM  HapylIaeTcs
(YHKIIMOHUPOBAHUE CUCTEMBl MOOWIBHBIX IUIATS)KEH, HAMpPUMEpP, HEAOCTYIMHOCTh CHCTEMBI MOOMIBLHBIX
IUIATE)KEH MM yCIyr OECIpPOBOJHOW CBSI3M, KOMMYHHUKAIIMOHHBIX YCIYT, 3aJICP)KKH B CETH, NepeOou B
paboTe cHCTeMBbI WM TpepblBaHUE OECIPOBOJHOTO COSAMHEHHUS;, 32 CUCTEMY MOOWMIIBHBIX TUIATEXKEH WU
KaKHe-JIM0O yCIIyru OecrpOBOIHOM CBSI3U, UCIOIB3yEeMbIC JUISl OCTYIA, UCIIOIB30BaHUS WIH MO ACPKaHUS
TaKUX YCIYT.

15.1.76. 3a pabGoTy MoOumpHOro ycrpoictBa KimeHTa M HOIIEPKKY OINEPAIOHHON CHCTEMBI
MOOMJIBHOTO YCTPONCTBA, a Tak)Ke Kakue-IMOO YOBITKM WM YIiepO, ToHeceHHbIe KIMEHTOM B CBS3U C
yTepei, kpaxkel uin nopueid MOOUILHOTO YCTPOMCTBA.

15.1.77. Ecnu nHOE HE MpenyCMOTPEHO 3aKOHOM, 3a JII0ObIe NOHECEHHBbIE YOBITKH, CBSI3aHHBIE C
UCIIO0JIb30BAaHUEM UJIM HEBO3MOXHOCTBIO MCIIOJIB30BaHUS CUCTEMbl MOOMIIBHBIX ILIATEKeH, BHE 3aBUCUMOCTH
OT [IPUYMH U OCHOBaHHUI BOSHUKHOBEHUSI OTBETCTBEHHOCTH.

39



I'JIABA 16. IPABA, OBA3AHHOCTHU 1 OTBETCTBEHHOCTbD KJIMEHTA

16.1. B cooTBeTCTBMH C 3aKJIOYEHHBIM J0TrOBOPOM OAHKOBCKOIO c4YeTa W HACTOSIIIMMH
IIpaBunamu:

e KiueHr od0sizyercs.

16.1.1. CobmoiaTh TMOPSIIOK OCYIIECTBICHUS PACYETHO-KACCOBOTO OOCTY)KUBAHUS KapPTOYHOTO
cdeTa, yCTaHOBJICHHBIN HacTOsIMMU [IpaBruiiaMu U 3aKkoOHOIATEILCTBOM PD.

16.1.2. Ucnonp30BaTh KApTOYHBIM CYET HCKIIOYMTENBHO ISl IIeNied, He CBSA3aHHBIX C
OCYILECTBIICHHUEM IIPEAIPUHUMATEIBCKOMN 1EATEILHOCTH B JII000H opme.

16.1.3. CoBepmiath ~ omepali MO  KAapTOYHOMY CUETYy C COOJIOJCHHEM JEHCTBYIOILIETO
3akoHonatenscTBa PO u nacrosmux IlpaBun. He coBepmiats omepanuii ¢ MCHONIb30BaHHEM OaHKOBCKOU
KapThl W/WIN €€ PEeKBU3UTOB, U HE JOIMYCKaTb COBEPILEHHE JepiKaTesleM OaHKOBCKON KapThl, HA 4Ybe MMs

BBIITYIICHA AOIIOJHUTCIIbHAA OaHKOBCKas Kapra, onepaunﬁ, CBA3aHHLIX C HAPYHMICHHUEM 3aKOHOOATCIILCTBA
PO.

16.1.4. B ciydae BbIJa4d JOTIOJHUTEIIEHON OaHKOBCKOM KapThl O3HAKOMHMTH JepKaTelsi 0aHKOBCKOH
kaptel ¢ Tapudamu, Hactosmumu IlpaBumamMu u  pacXoIHBIMH JUMHUTAMH M OTPAaHUYCHUSIMHU,
YCTaHOBJICHHBIMH M0 OaHKOBCKOW KapTe B COOTBETCTBUU C HACTOSIIUMU [IpaBuiiaMu, B TOM YHCIIC B CITy4ae
YX U3MEHEHUS WINA JOTOJHEHHUS.

16.1.5. CoOnromate mONOXKEHUST M TpeOoBaHWs HacTosSmMX [lpaBwi, a Tmpu  HAIMYUH
JOTIONTHUTEIbHBIX OaHKOBCKUX KapT OOECHEeYUTh HX BBIIOJIHEHUE JIEPKATENSIMH JOMOJIHUTEIbHBIX
0aHKOBCKHUX KapT, B T.4.:

- IPOCTABUTH JINYHYIO TIOJITUCHh HA 0O0OPOTHOI CTOpOHE OAHKOBCKOM KapThI;

- xpanuth [TMH-k0o1 Kk GAaHKOBCKOM KapTe B TaliHE, OTACIHHO OT OAHKOBCKOM KapThl, U HU MPH KaKUX
00CTOSTENHCTBAX HE MepeaaBaTh OAaHKOBCKYIO KapTy (ee pekBu3uThl) u/winu [IMH-kox TpeTbuM nuiiam.

16.1.6. [IpencraBnsate B baHk pacdeTHO-TUIATEXXKHBIE OKYMEHTHI K KapTOYHOMY  CYETY,
o(opMIIeHHbIE B COOTBETCTBUU C TpeOOBAHUAMH 3aKOHOAaTenbcTBAa PO, HopMaTtuBHBEIX akToB banka Poccun
u HacrosimuMmu [lpaBuiamu, B mpefenax yCTaHOBJIEHHOTO BpEMEHHU OOCIy)KMBaHMs KIMEHTOB B pabouue
nuu banka. CoOmroiaTh paBuiia MPOIyCKHOTO pexxuMa baHka, onricanHble B ri1aBe 3 HacTosAmux [Ipasuit.

16.1.7. PerymsipHo, C TIEpPUOTUYHOCTRIO He peske, yeM Kaxabie 10 (ecsiTh) KajeHIapHBIX JTHEH,
3HaKOMHThHCA ¢ nHQopmarmei banka, kacaromieicss pacC4eTHO-KacCOBOTO OOCTYKMBAaHUS M pa3MEIICHHON B
CBOOOJHOM JIOCTYIIE€ B ONEPALlMOHHOM 3ajie MO0 MECTy HaxokJaeHus baHka (B MH(OpPMaLMOHHBIX MANKaXx)
u/unn Ha oduuMansHOM caiiTe baHka, ciequTh 3a M3MEHEHHUSAMU/AONONHEHUSIMU TapudoB M HACTOSIINUX
[IpaBuir.

16.1.8. [IpenocraBnare banky cBelneHHs, JOKYMEHTbl M HMH(QOpPMALMIO, 3allpalllMiBacMble Ha
ocHoBaHuu 1. 15.1.26. nHacrosimux IlpaBun u HeoOXoaumble Ui HCIONHEHUS baHkoM TpeOoBaHMiA
@enepanbHoro  3akoHa Ne  115-®3, Bkmoyas  MHPOPMALMIO O  CBOUX  IPEJICTaBUTENSX,
BBITOJIOTIPHOOpETATENsIX, OeHeQHUIIMAapHBIX BIIAJENbIaX, MPUHAUIEKHOCTH K IMyOITMYHOMY JOKHOCTHOMY
JIMILY, €r0 POJICTBEHHHUKY .

% Mly6amunoe M0MKHOCTHOE JIMIO — MHOCTPAHHOE MyOIMYHOE JOIDKHOCTHOE JIHIO, KOTOPOMY JOBEPEHBI HIIM ObLIH
JIOBEPEHBI 3HAUUTENbHBIC MyOJUYHbIe (DYHKINH IPYTO¥ CTpaHOU (HampuMep, INIaBOM TOCYAAapCTBa WIIM NPABUTEIHCTBA, BHIHBIM
IOJIUTHKOM, cTapmmnm PaBUTECIILCTBEHHBIM, Cy}le6HBIM 580050 BOCHHBIM COTPYAHUKOM, cTapmmnm PYKOBOJUTEIIEM
TOCYJTAPCTBEHHBIX KOPIIOPAIMI, BHIHBIM JCSITEIEM MOJMTHYCCKUX MAPTHHN); JOJDKHOCTHOE JIUIO MyOIMIHBIX MEXITyHAPOIHBIX
OpraHM3aliii; JMIO, 3aMellaollee (3aHnMarollee) rocyJapcTBeHHble TomkHocTH P®, nomxHoctH wieHoB CoBeTa AMPEKTOPOB
HenrpansHoro 6anka P®, nommkHocTH denepanabHON rocyaapcTBEHHON CITyKObl, HA3HAUeHHE Ha KOTOPBIE U OCBOOOXIICHHE OT
KoTopbIX ocymectsisitorcs: [Ipesunenrom P® wmm  IlpaBurensctBom P®, nomxnoctn B LleHTpansHoM Oanke PO,
rOCYJIAPCTBCHHBIX KOPIOPAIMSX M MHBIX OPraHU3alMAX, CO3AaHHBIX PD Ha OCHOBaHUM (elepalbHBIX 3aKOHOB, BKIIOYCHHBIC B
NepevyHu A0JDKHOCTeH, onpenensembie [Ipesunentom PD.

PoacTBeHHMK MYOJUYHOrO0 JOJKHOCTHOTO JMIa — cynpyr(a), OMU3KUH pOJCTBEHHUK (POJACTBEHHHK TIO MPSIMOMN
BOCXOSIIIEH M HHUCXOJAMICH NUHWM (POIUTENh W peOCHOK, Jemylnka, 0adyIika W BHYK), IOJHOPOIHBIH W HETOJTHOPOIHBIN
(MMeromHii 00IIMX OTHA MM MaTh) OpaTr M CECTPa, YCHIHOBHUTEIb M YCBIHOBJIEHHBIH) IyOIMYHOTO JOKHOCTHOTO JIMIIA.
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16.1.9. TIlpenocTaBnsate baHky Bce HEOOXOIMMBIE HOKYMEHTHI U MH(GOPMAIHIO 00 OCYIIEeCTBICHUH
orepanuii 0 KapTOYHOMY CUETy, 3ampaniuBaeMble baHKOM A McronHeHUsT PYHKIUI areHTa BaTIOTHOTO
KOHTPOJISI B COOTBETCTBHUHU C TPEOOBAHUSIMU 3aKOHOIATENLCTBA PD.

BanroTHple omepauuu, CBS3aHHBIE C IPENOCTABICHHEM (PH3UUYECKUM JUIIOM-PE3UJCHTOM 3aiMa
HEpe3UJIeHTYy B MHOCTPAaHHOU BayltoTe Wiau Baitore Poccuiickoit deaepanny U UCIOJHEHUEM 003aTEIbCTB
HEPE3UJICHTOM 110 JOTOBOPAM 3aiiMa OCYLIECTBIATH B paMkax «lIpaBuil npoBeneHUs BaIIOTHBIX OlEpalui,
CBSI3aHHBIX C MPEIOCTaBICHUEM (PU3MUECKUM JIMLOM-PE3UAECHTOM 3aiiMa HEpe3uJIeHTY B HMHOCTPAHHOM
BamoTe win Baimore Poccuiickoit deaepanyy 1 UCTIOTHEHUEM HEPE3UACHTAMU 0053aTENIbCTB 110 I0TOBOpaM
3aliMay.

Tekct «[IpaBui mpoBeACHUS BATIOTHBIX OIEpAIii, CBI3aHHBIX C MPEIOCTABICHUEM (DU3UYCCKUM
JULIOM-PE3UJEHTOM 3aiiMa HEPE3UJEHTY B MHOCTPAHHOM BaltoTe Win Bamote Poccuiickoit denepaunu u
UCTIOJTHEHUEM HEPE3UJCHTaMH O00s3aTeNIbCTB IO JOTOBOpaM 3aiiMay, a Takke (OpMBI JOKYMEHTOB,
YCTaHOBJICHHBIX M IpUHUMaeMbIX bankom oT KiiMeHTa K MCIIOJIHEHHIO B O KOTOPBIX YIIOMHHAETCSI B TEKCTE
ykazaHHbeix [lpaBun, pasmemarorcss baHkom B CBOOOJHOM JOCTyIE€ B OIEPAIMOHHOM 3aj€ IO MECTY
HaxoxaeHus baHka (B nH(GOpMallMOHHBIX Malkax) U Ha oduimansHOM caiite banka B paznmene «Yciuyru u
tapuda/Dusndeckre Tua/BanroTHIC oepaum.

16.1.10. IIposBAATh JODKHYIO CTEHEHb OCMOTPUTEIBHOCTH TIPU COBEPIICHUU OIEpaIu C
UCTIOJIb30BaHUEM OaHKOBCKOHW KapThl, IPUHUMAsI BO BHUMAHHE YCIOBHS UCIIOIb30BaHUsI OAHKOBCKOM KapTHhl,
OTPaHUYCHUSI CIIOCOOOB M MECT €€ WCIOJIb30BaHUS, CIy4ad IOBBIIICHHOTO PHCKA KCIIOJIb30BAHMUS
0aHKOBCKOHM KapThl, B T.4. KOHTPOJHPOBATH COCTOSIHWE KAapTOYHOTO cyeTa (MOJydaTb MUHH-BBITUCKHU II0
KapTOYHOMY cuYeTy B OaHkoMmMaTax baHKa; MoiiydyaTh BBIUCKA O JABIJKEHHH JICHEKHBIX CPEACTB IO
KapTOYHOMY cueTy npu nomoum SMS-cooOmienuit uinu npu odpamennu B baHk).

16.1.11. He3amemurenbHO MUChbMEHHO WH(GOPMHUPOBaTh baHK 00 M3MEHEHWUW W/HMIIM JIONOJIHCHHUH
uMeromuxcs B banke cBemenuir o Kimente (B tomM uuncine @.UN.O., rpaxgaHCTBa, TOKYMEHTOB,
ynocroBepsitounx auuHocts, MHH, agpeca perucrpauuu, agpeca A MOYTOBBIX YBEJOMIJIEHUH, HOMEPOB
KOHTAaKTHBIX Tele(OHOB (B T.4. B cllyyae MpeKpalleHus: 00CIyKUBaHUsl ONIEPATOPOM COTOBOM CBSI3M HOMEpaA
MOOWIBHOrO TenedoHa, MOAKIIOYEHHOro K yciayre «SMS-cepBuc») u T.m.; 00 HU3MEHEHHHU JIMLL,
YIIOJITHOMOYEHHBIX PacHoOpsDKaThCsl JIEHE)KHBIMH CPEACTBAMH Ha KAapTOYHOM CYETe, HMX COCTaBa M
JIOKYMEHTOB, yJOCTOBEPSIONIMX UX JIMYHOCTH U T.1.). KimeHT 00s13yercs npenoctaBuTh B bank Hajuiexae
o opMIIEHHBIE JOKYMEHTHI (MX KOIHH ), MOTBEpkKAAtoNTNe (DAKT U3MEHEHUN W/WIIN TOTIOJIHEHU, B TEUCHHE
15 (TTaTHaaaTH) KaleHAapHBIX THEH CO THS UX O(hOPMIICHHS WITH H3MEHCHHS.

16.1.12. CBoeBpeMEHHO W B IOJIHOM O0BbEeMe OIUIaunMBaTh baHKy (0OecreunBaTh BO3MOXKHOCTH
OIJIaThl TMYTEM TMOJJIEP)KaHUS Ha KapTOYHOM CYeTe HEOOXOAMMOIO OCTaTKa JIEHEXKHBIX CPENCTB, CymMMa
KOTOpPOTO0 HE HAXOJHUTCS TOJ[ apecTOM WM WHBIM OTPaHWYECHHUEM) KOMHCCHOHHOE BO3HArpaKJIeHUE 3a
OKa3aHWE W UCHoNHeHHe baHkoMm (yHKIHI areHTa BaJIOTHOTO KOHTPOJS, a TaKK€ BO3MEIIATh PAaCXOIbI
banka (TereKoMMyHHKaIIMOHHBIE, TelerpadHbie, MOYTOBBIC, IPYTUe HEMPEABUACHHBIE PACXOJIbI) B CBS3H C
OCYIIECTBIIEHUEM PACUETHO-KacCOBOTO oOciyxuBaHus KinueHTta B mopsake, ycraHoBieHHOM Pazmenom 15
Hactoamux [IpaBu.

16.1.13. OcymectButh Bo3BpaT baHky OaHKOBCKON KapThl (M BCEX JOMOJHUTEIHHBIX OaHKOBCKHX
KapT MPY HATWYIHH ), BRITYIICHHBIX BaHKOM B paMKax JIOroBOpa OaHKOBCKOTO CYETa, B CITyJac:
e pacropxeHus KinreHTom 10roBopa 6aHKOBCKOTO CUETa;
® OKOHYAHUS CpOKa JACHCTBUS OAHKOBCKOM KapThI;
e B0300HOBJICHHSI/TIEPEBBIMYCKA/TOCPOYHOTO MPEKpAIICHUs JeHCTBHs OaHKOBCKOM  KapThl
(otka3za KnneHTa ot ucnonb30BaHusi GAaHKOBCKOM KapThI).

16.1.14. TlpenocTaBuTh JOCTOBEPHBIC JaHHBIE O HOMEpPE CBOETO MOOWIBHOTO TejedoHa It
oka3zanus bankom ycnyru «SMS-cepBrc» U oOecnieunBath Oecriepe0oiiHyr0 paboTy CBOEro MOOWIBLHOTO
tenedoHa.

16.1.15. IlposiBiisis JODKHYIO CTENEHb OCMOTPUTENBHOCTH M 3aMHTEPECOBAHHOCTU NPUHUMATh U
guTaTh J0Oble SMS-cooOmienus, HanpaBieHHbIe baHkoM B pamkax okazaHus yciayru «SMS-cepBucy.
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He3amennurebHO T100BIM TOCTYITHBIM crioco0oMm (1o tenedony CiyObl TOANECPKKHA KIMEHTOB WA TIPH
HETNOCPEJICTBEHHOM oOpaieHnu B bank) napopmupoBats bank 00 yTepe, XHUIEHUHN WM U3MEHEHUU HOMEepa
MOOUJIBHOTO TeneoHa U UHBIX 00CTOSTENLCTBAX, B PE3yJIbTaTe KOTOPBIX pacchbuika HH(GOPMAIlMU B paMKax
oka3zanus bankom ycmyru «SMS-cepBuc» Ha yKa3aHHBIH HOMEpP MOOWIBHOTO TeledoHa MTOJDKHA OBITh
MpeKpallieHa, U MpeoCTaBlIsSITh MTUCbMEHHOE MOATBEPKACHHE B CPOK He 0ojiee 1 (OQHOr0) KajaeHIapHOro
AHSl C JaThl HACTyIUIeHWs yka3aHHOro ¢akra. [Ipu Hemomydenun ot banka SMS-coobmienus mocne
COBEPIIICHHOW ONEpaly He3aMEeUIMTEIIbHO CcoOOmMTh banky 00 3ToM dakte mo Tenedony CiryxObl
MOJIICPIKKH KITMEHTOB.

16.1.16. B cayuae Hecoriacus ¢ ornepanueid, OTpaKeHHOW 10 KApTOYHOMY CUETY, M HE SIBJISIOMICHCS
MOIIIEHHUYECKOW, TIPH MMEBIIIEM MECTe TEXHUYECKOM cOoe (Hampumep, HEMmojlyueHue JACHET B O0aHKOMare,
JBOMHOE CIHMCAaHKE [0 OJHOMN OIepaliy U T.11.), IPeJoCTaBUTh B baHk MucbMeHHOE 3asBJICHUE O HECOTJIaCHH
C TpaH3aKIMeH, a TakXke, MPU HAJTUYUH, BCE JOKYMEHTBI MO ONepanuu (KOMHIO TEPMUHAIBHOTO YeKa,
nepenucku ¢ TCII um T.1.) B Teuenue 45 (Copoka mnsATH) KaJeHIAAPHBIX JHeH (W1 oreparnui,
coBepieHHbIX 3a npenenamu PD) win B Teyenne 30 (Tpuamaru) kajeHIapHbIX JAHeH (715 onepainuu,
COBEpIICHHbIX Ha Tepputopun P®D) ¢ momeHTa nomyudeHuss uHpopmanuu (yBEAOMIICHHS) O JaHHOM
orepanuu.

16.1.17. B cnyuae yTpaTbl 6aHKOBCKOM KapThl, B ciiydae yTparbl KiiMeHTOM (XUILEHUs) WU B3IoMa
MoOHUITBEHOTO yCTPOWCTBA, HCIIOIB3YEMOTO IS coBepieHus onepanuii B Cucreme MoounbHbIX [LmaTexei,
a TaKXe B Cllydyac BO3HHMKHOBCHHS IOJIO3PCHUS HAa KOMITPOMETAIIMIO JIAaHHBIX OAHKOBCKOW KapThl JIHOO
COBEpIIICHHSI HECAaHKIIMOHUPOBAHHBIX omepanuii KilmeHT 00s3yeTcs He3aMeIIUTeIbHO YBEeIOMUTh baHk 1
0J10KMpoBaTh OAaHKOBCKYIO KapTy 1o Tenedony CnykObl MOAAEPKKU KIMEHTOB, MOCIE YEro B CPOK He
no3jaHee CJeIyOIero padoyero JAHs MOATBEPAUTH JAHHBIA (AKT MUCHMCHHBIM 3asBICHHEM 3a CBOCH
coOcTBeHHOpYUHOU moamnuchio ¢ ykazanuem @.M.O., Buma u HoMepa 0aHKOBCKOW KapThl, AAaThl YCTHOTO
oOpateHust B bank o GJI0KHpPOBKE 0AaHKOBCKOHN KapThl, IPUYUHBEI OJIOKMPOBKM OAHKOBCKOW KapThl, MECTa H
CYMMBI TIOCJICTHEH OTIepaIiy C UCIIOJIb30BaHHEM OaHKOBCKOW KapThl.

Jlo MomeHTa nonyueHus bankoM cooTBeTCTBYIOIIETrO yBenoMiIeHusT KiiueHT HeceT 0TBeTCTBEHHOCTH
3a Bce onepauuu ¢ 0AaHKOBCKOW KapToi (B TOM YHCIE C JOMOIHUTENBHBIMU KapTaMH), COBEPIIECHHBIMU
JIPYTUMH JTUIIAMH, ¢ BefoMa win 6e3 Begoma KimenTa/neprxarens 6aHKOBCKOM KapThl.

ITocne nomy4yenust bankoM cooTBeTCTBYIOIIEro 3asiBieHus KineHTa OTBETCTBEHHOCTD 3a AajbHelIee
UCIIOJIb30BaHNE OAaHKOBCKOM KapThl MPEKpPaIaeTcs, 3a UCKIIOUEHHEM ClIydaeB, Koraa baHky cTano n3BecTHO,
YTO HE3aKOHHOE MCIIOJIb30BaHNEe OaHKOBCKOW KapThl HMMENO MecTo ¢ corjacust KimenTa/nmepxarens
0OaHKOBCKOM KapThl.

16.1.18. Bo3smectuth baHky Bce pacxojbl MO MPOBEACHUIO MPOBEPKH OCIAPUBAEMOM omeparuu B
cootBercTBUM C 1. 18.8. HacTosmumx [IpaBun. [Ipu Hecornmacuu ¢ pe3ynbTaTaMu paCCMOTPEHHS 3asBICHUS O
HECOIIACHU C Ollepalyel, u3noxkeHHbIMU baHnkoMm B cBoeM orTBere, KimeHT BlpaBe HampaBuTh B baHk
MIOBTOPHOE 3asiBIICHHE O HECOTJIACHM C TPOBEJCHHOW ormepalnmeldl B CPOK, yCTaHOBJIEeHHBIH B 1. 18.9.
Hacrosmux [IpaBuir.

16.1.19. He nmomyckaTh BO3HHKHOBEHHS TEXHHUYECKOTO OBepapadTa, a MpU €ro BO3HUKHOBEHUH -
He3aMeJUIMTENNbHO NMOracuTh baHKy Takylo 3a10J5KEHHOCTh U TIEHH MO Hell B cooTBeTCcTBUU ¢ Tapudamu.

16.1.20. XpaHUTh YEeKH/CIUIIBI, TOITBEPKAAONINE (AKT COBEPIICHUS ONEPAllUii ¢ UCTIONB30BaHUEM
0aHKOBCKOH KapThl, B TeyeHne 45 (Copoka nsATH) KaJeHAAPHBIX AHel (U1 oneparuii, COBepIICHHbBIX 3a
npeaenamu Tepputropuu PO) unu B Tewenume 30 (Tpuamaru) kajdeHAApHBLIX JHeH (I oOmeparuu,
COBEpILEHHBIX Ha TeppuTopuu PP) ¢ MOMeHTa coBepIlIeHuUs ONEepallu U MPEJOCTaBIATh UX B baHk B ciryuae
BO3HUKHOBEHUS CIIOPHBIX CUTYallHi.

16.1.21. 3HaTh KOJOBOE CIOBO M Ha3bIBaTh €ro MpHU KakaoM oOpamieHnu B Cinyk0y MOAmEpKKU
KJIVEHTOB.

16.1.22. JInst cHATHS OJOKMPOBKM OAHKOBCKOM KapThl oOpamarhcsi B baHK JUYHO € MHCbMEHHBIM
3asIBIICHHEM.
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16.1.23. OmraunBaTh KOMHCCHOHHOE BO3HArpakJICHUE W BO3MEIATh pacxo bl baHka, CBS3aHHBIC C
o0CITy’)KUBaHHEM KapTOYHOTO cYeTa, B COOTBETCTBUHU ¢ Tapudamu.

16.1.24. Bo3mectuts banky ymep0, NpUYMHEHHBIH HEHAJICKAIIMM HMCIIOJHCHHEM CBOMX
00s13aHHOCTEH B COOTBETCTBHUHU C HacTOsAIIMMU [IpaBuimamu.

16.1.25. XpaHuTh 5K3eMIUIAPHI JIOTOBOpa OaHKOBCKOTO CYeTa M NPHIOKEHUH (JIOMOJHEHHH,
U3MEHCHHH, COTJIAllICHH) K HeMy (TP HAJIMYKMK) B TEYCHHUE BCETO CPOKA €T0 JICHCTBHS, a TAK)KE He MeHee 3
(Tpex) et co aHS ero mpexkpameHusi (PacTop:KeHust).

16.1.26. Ilpu MCIIOJIb30BaHUU Cucremsl MoOMITbHBIX ITnarexen o0ecrieunBaTh
KOH(UACHIIMATBHOCTh CBOMX JIaHHBIX M HE pasrilaliaTh TPETHUM JIMIAM UICHTU(UKATOPHI, TTAPOJIH, a TAKKE
UHBIC yYETHbIC JaHHbIC, HEOOXOIMMBIC Uil aKTUBAMU M BXoaa B MoOwmibHOe ycTpoiicTBo Kimenra u
COBEpIICHUS] TOKYINOK C HCIOJIb30BaHHEM OaHKOBCKMX KapT mnocpeactBoM Cucrembl MoOMIBHBIX
IInarexen.

e KiueHt Bunpase:

16.1.27. CamocTosTeNbHO U OECHPEnsSTCTBEHHO paclopsiKaTbes JIEHEKHBIMU CPEICTBAMHU Ha
KapTOYHOM CYETE€ B MpejaesiaX JOCTYITHOIO OCTaTKa, 3a HMCKJIIOYEHHUEM CIIydaeB, MPEIyCMOTPCHHBIX
3aKOHOIATEILCTBOM PO,

16.1.28. O6patutbcst B baHk C 3asgBICHHEM O BbBIaYe JOTOJHUTEIBHOM(BIX) OaHKOBCKOW(MX)
KapT(bl).

16.1.29. llony4yars HalIW4YHBIE JEHEKHBIE CpEICTBA Ha IEIH, B CIydasX H B TOpSIKE,
YCTaHOBJICHHBIX 3aKOHOJaTenbcTBOM PD u HopMaTuBHBIMU akTaMu banka Poccuu.

16.1.30. Ilopyuars banKy mpou3BOANTH KOHBEPTAIIUIO IEHEKHBIX CPEJICTB B IPYTYIO BATIOTY.

16.1.31. Iloay4yaTe KOHCYNbTallMM W HampaBiiATh B baHK NHCbMEHHBIE 3alpOChl MO BOIPOCaM
IIPOBE/ICHUS PACUETHO-KAaCCOBOTO 00CITY’KMBaHUS 110 I0r0OBOPY OAaHKOBCKOI'O CYETa.

16.1.32. Ilopyuats banky npon3BONTH PO3BICK JAEHEXKHBIX CPEICTB, epeBeIeHHbIX KilneHTom u He
MNOCTYNUBIINUX Ha CYET MOITyqaTes.

16.1.33. B mr000it MOMEHT 0TKa3aThCsl OT JATbHEHUIIEro UCIOIb30BaHUsI OAHKOBCKOM KapThl, MTO/IaB B
baHK cOOTBETCTBYIOIIEE MICHBMEHHOE 3asBICHUE O MPEKPAICHUU JICHCTBUS 0aHKOBCKOH KapThl JJOCPOYHO.
[Ipy gocpoyHOM TpPEKpalleHMH CpoKa JeicTBHs OaHKOBCKOW KapThl, yIuladeHHble KineHTom
KOMHUCCHOHHBIE BO3HATrPKICHUS, BaHKOM HE BO3BpAIIAlOTCS.

16.1.34. 3a6m0okupoBaTh OaHKOBCKYIO KapTy B J1I000€ BpeMs 110 CBOEMY YCMOTPEHHUIO.
16.1.35. TlomyunTh HOBYIO OAaHKOBCKYIO KapTy B3aMEH yTpaueHHOH.

16.1.36. I3MeHUTH/OTMEHUTh YCTaHOBJEHHbIE bBaHKOM pacxojHble JUMHTBI MU YCTaHOBUTH
JIOTIOJTHUTEIIbHBIE OTpaHUYeHHs (IOMUMO YCTAaHOBJICHHBIX BaHKOM)/3ampeT Ha MpOBENEHHE ONPEICICHHBIX
orepanuii, CIUCOK KOTOphIX mpuBeneH B Ilpunoxenun Ne 1 k HacrosmuMm [IpaBuiiam, mo mMCbMEHHOMY
3asBneHno Kmuenra, opopmisiemomy mo ¢opme banka m mpemocraBnsiemomy KimeHTOM Tpu JIMYHOM
HPUCYTCTBUH.

16.1.37. OT™MeHUTh YCTaHOBJICHHBIH BaHKOM W/WIIM TIO CBOEH JTMYHOW MPOCHOE PaCXOMHBIA JTMMHUT
MIOJIHOCTHIO MJIM Ha Pa30BYIO ONEPALIMIO B MOPSAKE, YCTAHOBIEHHOM HacTosmmMu lIpaBunamu, No3BOHUB 110
tenedony Ciy)ObI MOICPKKH KIMEHTOB baHka.

16.1.38. Obparutscss B bank ¢ MUCHMEHHBIM 3asBICHHUEM O MEPEBBIMYCKE OAHKOBCKOW KapThl B
Teyenue 1 (OQHOr0) KajleHIAPHOT0 MecsLA J0O OKOHYAHHUS CPOKa JACHCTBUS OAHKOBCKOM KapThl.

16.1.39. Pactopruyte ¢ bankoMm noroBop OaHKOBCKOTO cYeTa MO COOCTBEHHOW WHUIIMATHBE B

CiIy4asix M B TIOpAJIKE, yCTaHOBJICHHBIX B Pa3aenax 1, 15 u 19 nacrosmux [Ipasu.
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16.1.40. B mr060if MOMEHT yAQJINTh 3apEeTUCTPUPOBAHHYIO paHee OAHKOBCKYIO KapTy u3 CHCTEMBI
MoobunpHbIx [lnarexei.

e KiueHT He BIIpasBe:

16.1.41. CcputaThCsi Ha CBOK HEOCBEIOMJIEHHOCTH O BHECEHHBLIX DBaHKOM W3MEHEHUAX W/ WU
nononaeHusx B Tapudsr u Hactosue [IpaBuiia B cBsI3u ¢ HAIMYUEM O0SI3aHHOCTEH, MPEAYCMOTPEHHBIX II.
m. 1.6. u . 16.1.12. nactostmux [IpaBui.

o KiHeHT HeceT OTBETCTBEHHOCTh .

16.1.42. 3a HeucHoJIHEHHE WM HEHAJJIE)Kalllee BBLIOJIHEHHE CBOHMX 00513aTEIbCTB, BO3HHUKAIOIINX
P OCYIIECTBICHUH PACUETHO-KACCOBOTO OOCITYKUBAHUSI KAPTOYHOTO CYETA, B COOTBETCTBUU C JIOTOBOPOM
0aHKOBCKOTr'O cueTa, HacTosimuMu [TpaBriiaMu U 3aKOHOIaTeIbCTBOM PO,

16.1.43. 3a nelcTBUS YIMOTHOMOYEHHBIX JIMII, MPEIOCTABIISIIONIUX JOKYMEHTHI, HEOOXOIUMBIC IJIs
MIPOBEICHUS OTIEPAIIHIA IT0 KAPTOYHOMY CUETY.

16.1.44. 3a 1OCTOBEPHOCTh NPEIACTABISIEMBIX JJIs OTKPBITUS KAapTOYHOTO CuYeTa, MOIy4YeHUs
OaHKOBCKOW KapThl W/WJIM OCYIICCTBIICHUS OIEpalii 10 KAapTOYHOMY CYETy JOKYMEHTOB, 3a
CBOEBPEMEHHOCTh NPEJCTaBICHUS HHGPOPMAIMM O BHECEHWHM B OTHU JOKYMEHTHl H3MEHEHMH W/WiIn
JIONIOJTHEHU, B COOTBETCTBMM C 3aKoHOJarenbcTBOM P® wu Hacrosmumu IlpaBuiamu, a Takxke 3a
MOCIIEACTBHSI HECBOEBPEMEHHOTO YBeoMIIeHUSI baHka 0 mpon3BeeHHBIX U3MEHEHUSIX W/WIU JTOTOJHEHHSIX
B JIOKYMEHTaX, paHEe NPEACTAaBICHHBIX baHKy.

16.1.45. 3a nHapylieHue NOJOKEHUH JOroBopa OaHKOBCKOTO cueta W Hacrosimux I[lpaBunm mpu
WCIIOJIb30BAaHUH M XPAHCHUU OAHKOBCKOW KapThI U/HUJTH €€ PEKBH3UTOB.

16.1.46. 3a coxpaHHOCTh OaHKOBCKOI KapThl u/mwnu ee pekusutos, [IMH-konxa, mapons u npyrux
cpenctB Bepupukanuu KianeHTa/0aHKOBCKOW KapThl a TAaK)Ke OJHOPA30BOTO IMApOJIs, MPEIOCTABICHHOTO
bankom B pamkax texHomoruu 3D-Secure, u mpuHHMaeT Ha ce0s Bce PUCKU U (PMHAHCOBBIE MOCIEICTBUS,
KOTOpBIE MOTYT BO3HUKHYTH IPH pasriialieHuu/He obecriedeHnn KIMEeHTOM COXpaHHOCTH MH(OPMAIUU O
[TNH-xone w/unaM peKBU3UTOB OAHKOBCKOW KapThl, a TaKXe OJHOPA30BOTO MAapoiisi, MPeaoCTaBIEHHOTO
bankom B pamkax texHonoruu 3D-Secure.

16.1.47. 3a onepanuu, mpousBeeHHble JleprkaTesIsiMU TOMOJTHUTENbHBIX KapT.
16.1.48. 3a omepanuu, MPOU3BEICHHBIE:

* C IPUCYTCTBHEM KapThl ¢ BBOJOM cooTBercTByroniero I[IMH-kona win ¢ BBOIOM OJHOpPA30BOTO
mapoJis, mpeocTaBIeHHoro bankom B pamkax texHomoruu 3D-Secure;

* ¢ mpucyTcTBUEM KapThl 0e3 BBoja [IMH-kona,;

* C UCIIOJIb30BAaHUEM PEKBH3UTOB KapTHI;

* myteM oTnpaBku SMS-3anpoca ¢ Homepa Tenedona Knuenra, 3apeructpupoBanHoro B banke
* B Cucremax MooOunbabIx [1narexen.

16.1.49. 3a ucnonbp3zoBaHue cBOero MOOHIBHOTO YCTPOWCTBA WIJIM 3aperHCTPUPOBAHHOIO aKKayHTa
TPETHUMH JIHIIAMHU.

16.1.50. 3a HapyuieHHe OpPraHMU3aLMOHHBIX MeEp, pealn3yeMbIX B LENAX 3aIIUThl MHPOpPMALUU Ha
CBOEM MOOWJIBHOM YCTPOWCTBE U U3JIOKEHHBIX B II. 8.45. Hactosmux [Ipasu.

16.1.51. 3a Bce pacxoabl M YObITKM baHka, craBiIMe pe3yibTaTOM HCIOJIb30BaHUS OaHKOBCKOM
KapTel B HapymeHue Hactosmux [IpaBun u «[lopsaka MCIONB30BaHMS AJIEKTPOHHOTO CPEICTBA TUIATEkKa
(ITpunosxxenue Nel x Hacrosum [IpaBunam)

16.1.52. 3a cBoeBpeMeHHOCTh cnayd B baHk OaHKOBCKOW KapThl/IOMOJHUTEILHON OaHKOBCKOM
KapTbl TPH OKOHYAHUHM CpPOKAa HUX JEHCTBHA, W/WIM OTKa3e OT OaHKOBCKOM KapThl, W/HMIU TIpU
KOMITPOMETAITH JaHHBIX 0aHKOBCKOW KapThl, a Takke 3a motepu KimenTa u yobITkH baHka 1o onepanusm,
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IPOBEICHHBIM II0 KapTOYHOMY CYETY C HCIOJIb30BAHMEM TAaKOM OaHKOBCKOW KapTbl/JIOMOIHUTEIBHON
0aHKOBCKOM KapThl (MX PEKBU3UTOB) B Cllyyae UX HEBO3Bpara baHKy.

16.1.53. 3a puck 100X HEOJArOMPUITHBIX MTOCIICACTBUI (B-HOFHOM-06BEME)-TIPIMO WU KOCBEHHO
CBSI3aHHBIX C M3MCHEHHEM/OTMEHOW YCTAaHOBIIEHHBIX BaHKOM pPacXOJIHBIX JIMMUTOB WM yCTAHOBJICHHEM
JIOTIOJTHUTEIILHBIX OTPAaHUYCHUH (TOMUMO YCTAaHOBIICHHBIX baHKOM).

e KiHeHT He HeCeT OTBETCTBEHHOCTD .

16.1.54. Ilo obs3arenscTBam banka u 3a yOeiTku banka, eciii nHOE HE PEAYCMOTPEHO OTIACTbHBIMU
coryamenusmu Mexay Kimentom u bankom.
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I'JIABA 17. IOPSIIOK OBMEHA KOPPECIIOHJIEHIIMEM MO JJOTOBOPY
BAHKOBCKOI'O CUETA

17.1. JIroboe yBenomieHue, TpebOBaHNE WU COOOIIeHNe, HanpaBisseMoe bankoM u Kimenrom npyr
Jpyry MO JOroBOpYy OaHKOBCKOTO cuU€Ta B IMHUCHMEHHOH (opMe Ha OyMa)KHOM HOCHTENE, CUUTACTCS
HANPaBJIEHHBIM HAJJICKAUM 00pa3oM, €clii OHO BpydeHO baHky/KiHMeHTy JNHYHO WM TPEICTABUTEIIO
banka/KnueHta mmox pacmmcKy, OTIIPABICHO aJpecaTy IOCBUIBHBIM (KyphepoM), TEJIErpaMMON HITU
3aKa3HBIM/IICHHBIM MTMCHMOM (C YBEIOMIIEHHEM O BPYUEHHUH T10 a/Ipecy) MO aJipecy, yKa3aHHOMY B JIOTOBOpPE
0aHKOBCKOTO CY€Ta, WJIM IO IMOCJICIHEMY M3BECTHOMY ajapecy (B TOM 4ucie B cCOOTBETCTBUHU ¢ m. 16.1.11.
Hacrosux [IpaBun).

YBenomiieHue, TpeOOBaHUE WM COOOIICHHE IO TIOTOBOPY OAHKOBCKOTO CUETa, HAIPABICHHOE OJHOM
CTOPOHOH B aJpec Apyrou TeirerpaMMoi MM 3aKa3HbIM/LIEHHBIM ITMCbMOM C YBEIOMJICHHEM O BPYYEHUH,
CUUTAETCS MOJIYYEHHBIM JIPYTOM CTOPOHOM:

® C JaThl, IPOCTABJICHHOH B YBEIOMJICHUU O BPYUECHUH;

® BO3BpAILIEHHOE C IIOYTOBOM OTMETKOM 00 OTCYTCTBUM ajpecaTa — C JaThl IPOCTaBICHUS
YKa3aHHOM OTMETKH, B Cllyyae, €ClId CTOPOHBI JIOrOBOpa OaHKOBCKOI'O CUeTa HE ObLIM 3apaHee
YBEJIOMJICHBI 00 U3MEHEHHHU a/Ipeca;

e BO3BpAIIICHHOE C IOYTOBOM OTMETKOI 00 MCTEUYECHHH CPOKa XpaHEeHUs (00 OTKa3e B MOJIYUCHHH)
— C AAaThbl IMTPOCTABJICHUSA YKaBaHHOﬁ OTMECTKH.

YBenomiieHue, TpeboBaHUE UM MHOE COOOILEHHE 110 IOrOBOpY OaHKOBCKOI'O CUETa, HAIIPaBIIsieMOe €
IOCBUIBHBIM WJIM BPY4aeMOE€ JIMYHO, CUMTAETCS MOJYyYEHHBIM CTOPOHOW J0roBopa OaHKOBCKOIO CYETa C
JIaThl, YKA3aHHOM B PaCHMCKE O MOJYyYEHUHN YBEIOMIICHHS WIH NPOCTABICHHOW HA KOIIMU YBEJOMJICHUS IIPU
BpPYUYEHHUH.

B BblmeykasaHHbIX ciydasx HenonydeHue KimeHTOM HampaBieHHbIX baHKOM IHCBMEHHBIX
YBEIOMJIEHUM, TpeOOBaHUM WM COOOIIEHWH HE SBJISETCS OCHOBAaHUEM [UIsl MpeabsBieHUs baHky
MIPETEH3UN.
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I'JTABA 18. HOPAJOK PAPEHIEHUSA CITOPOB I1O 1OT'OBOPY
BAHKOBCKOI'O CYETA

18.1. Hapsiny ¢ ycioOBUSIMH, TPEAyCMOTPEHHBIMH HacTOSIUMH llpaBWiamMM U JOTrOBOPOM
0aHKOBCKOTro cyera, bank u KimeHT pykoBOACTBYIOTCS 3aKOHOAATENILCTBOM PD.

18.2. Bce criopsl 1 pa3HOIriIacusi, BOSHUKIINE IPU MCIIOJHEHUU JI0TOBOpa OAHKOBCKOTO cuera, bank
1 KimmeHT OyayT CTpeMHTBCS YperyIupoBaTh, PEXKIE BCETo, B TOCYIeOHOM HOPSIKE ITyTEM IIEPEroBOPOB.

18.3. B ciiyuae HEJOCTM)KEHHs COIJIAIIEHHs] IIOCPEICTBOM IIEPErOBOPOB CTOPOHA JIOrOBOPA
0OAaHKOBCKOIO cueTa, KOTOpas CYMTAeT, YTO €€ IpaBa HapyLIEHbl B pe3yJbTaTe HEUCIOJHEHUS WIIH
HEHAJUIeKALEr0 HCIOJHEHUSI 0043aTeNbCTB 10 JIOrOBOPY OaHKOBCKOTO cuyeTa JApPYyrol CTOPOHOM,
HalpasisieT 3TOH CTOPOHE IPETEH3HI0 B NMUCbMEHHOM Buje. CTOpoHa A0roBopa OaHKOBCKOIO CYETa,
HOJIy4YHBIIAsl MPETCH3UIO, JOJDKHA PAacCMOTpeTh ee W jaarh Ha Hee orBeT B TedeHme 30 (Tpuamarp)
KAJICHJAAPHBIX [HeH C JaTbl IIOJY4eHUS IpEeTeH3UU. [IpeTeH3MOHHBIA MNOPSIAOK, NPELyCMOTPEHHBIN
Hactosiumu [IpaBuniamu, siBisieTcs 00sA3aTeIbHBIM.

18.4. B cimy4yae HE JOCTHKCHHS COTJIACHS TIPH YPETyJIUPOBAHUU CIIOPOB IO JOTOBOPY OAHKOBCKOTO
cyera B TPETEH3MOHHOM TOPSIKE OHU PACCMATPHUBAIOTCS B CYyA€OHOM TMOPSIKE, MPeTyCMOTPEHHOM
3aKOHOJATEIHLCTBOM PD.

HOPAOK PA3PEILIEHHA CIIOPOB B C/IYYAE HECOIJIACHA KJIMEHTA C OIIEPAIIHEH,
COBEPIIIEHHOMH ITO KAPTOYHOMY CYETY

18.5. Ilpu monyuenun Kimenrom unpopmanuu (yBemomiicHus) o0 OMEpaldH, COBEPIICHHOH C
UCIIOJIb30BaHUEM OAaHKOBCKOW KapThl, C KOTOpPOM OH He corjaceH, KilmeHT BmpaBe OCHOPUTH TaKyIO
OIlepallvio, MPEeAOCTaBUB B baHK COOTBETCTByIOILEE 3asBIEHHUE O HECOIVIACUU C oOnepalnueil B CpoK,
ycraHoBneHHbIH 1. 16.1.16. 6o 16.1.17. macrosmux [IpaBun. 3assienue odopmisiercs Kimmentom mo
¢opme banka ¢ 00s3aTeIbHBIM MPUIOKEHUEM JTOKYMEHTOB, MOATBEPKAAIOIIUX COBEPLICHHYIO ONEpaluio
(Hanpumep, yeka/ciumna) (Mpy UX HATUYUH).

Ha ocHoBanum 3asBnenuss KiumeHTa O Hecoriacuu ¢ oOnepauded W TPEACTaBICHHBIX UM
MOATBEPKAIOMIUX JIOKYMEHTOB bBaHK MPOBOAMT TPOBEPKY OOCTOSITEIHCTB COBEPIIECHUS OCIapUBaeMOU
oneparuu. MHbopMmaiius o pe3ynbTatax pacCMOTPEHMs IMOJAHHOTO 3asBICHUS JOBOAWTCS baHkoM 10
cBenenns Knuenrta B nucbMeHHOU ¢opme B cpok He Oojiee 30 (TpuanmaTtu) kajgeHIapHbIX JHeH co JHS
nonydeHus: bankom 3asBiaeHuss KimeHta o Hecornmacum ¢ omepanueil, a B ciydyae TPaHCTPAHUYHOTO
nepeBojia JCHEXKHBIX CPeICTB — B cpok He Oosiee 60 (IllecTumecsiTH) KajeHIAAPHBIX JAHeH CO JHS
nonydeHus: bankom 3asBinenus Knmenrta o Hecormacuu ¢ onepauueid. [lucbMeHHBIM OTBET O pe3yibTaTax
paccMOTpEeHMS TTOTAHHOTO 3asBIEHUS BbiaeTcsl KIMeHTy Ha pyKu Npu JTUYHOH siBKe B baHk.

B cnyuae ecnu banky tpeOyercst nomonnutenbHas uHopmaius ot Kmmuenta w/umun MIIC VISA
KnreHT mHpOpMHpYETCSI 0 TPOMEKYTOUYHOM pPE3yiIbTaTe PACCMOTPEHUS 3asBICHUS C YKa3aHWEM HOBOTO
CpOKa MPEJOCTaBICHUS PELICHUs O pe3yabTaTe pacCMOTpeHHsI 3asiBieHus. B cinydae ecnu banky Tpebyercs
JOTIONTHUTEIbHA MHpOpMalusi oT KimeHTa, TO HOBBIH CPOK MPEIOCTABICHUS PEIICHHS IO 3asBICHHIO
paccuMThIBaeTCs OT AaThl NpenoctaBieHus KiueHTtoMm nomonHuTensbHONM HHpopManuu. Muopmamus o
NPOMEKYTOYHOM pEIICHWH MOXKET OBbITh HampaBleHa KimeHTy ¢ WCHojb30BaHWEM KOHTAKTHOM
uHpopmanuu, umeromeiics y banka s cBs3u ¢ KinueHTom, B mopsiake, YCTaHOBJICHHOM HACTOSIIIUMU
[IpaBunamu.

18.6. I[OKYMCHTB.MI/I, MOATBCPIKAAOIIIUMHU 000OCHOBAaHHOCTh CITHCAHUS JACHCIKHBIX CpCACTB C
KapTO4YHOro c4d€rta I10 oIlcpanudaM, COBCPIICHHBIM C HCIIOJb30BAHUEM 0aHKOBCKOM KapThbl H/Uaa  ee
PCKBU3UTOB, SABJISIFOTCA ‘{CK/CJ'II/IH, BBITIMCKAa M3 3JICKTPOHHOI'O XypHalia 0aHKOMaTOB W/WIIH SJICKTPOHHBIX
TEPMHHAJIOB, MHBIC CBEACHUA M JJICKTPOHHBIC TaHHBIC, MMCIOIUCCA B PACIIOPAKECHU N banka.

18.7. Ecniu mo pe3yabTaraM MpPOBEIECHHON MPOBEPKU YCTAaHOBJIEH (PAKT OTCYTCTBUS HapyLICHHH
TpeboBanuii Hactosmux [IpaBun co croponsl Knmenrta/nepkarenss 0aHKOBCKOM KapThl baHk Bo3memiaer
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Knuenty He0O0CHOBaHHO CITMCAHHYIO CyMMY orepaiui B ¢pok ot 1 qus g0 180 nHeii (B 3aBUCUMOCTH OT
CUTYalluH) IIyTEM NEPEBO/Ia HA KAPTOUYHBIN CUET.

18.8. B ciyuae BbIsiBiIeHUS (haKkTa CaHKIMOHUPOBaHUS KiIMEHTOM MM yIOJTHOMOYEHHBIM MM JIMLIOM
(T.e. COBEpLIECHUS C €ro COIIacusi) CIOPHO Omepanuy, COBEPIICHUS ONepalluy Ha UIeXKaIluM 00pa3oM 160
coBepuieHust onepauun KnuentoMm ¢ HapymenueMm tpeGoBaHui Hactosimux IlpaBun KimeHt Bo3memiaer
banky Bce pacxobl 10 IPOBEACHUIO IPOBEPKH (3aIpOC KOMUN BUJEO, KOIIMI YEKOB U T.1.).

18.9. Ilpn Hecornmacum ¢ pe3yiabTaTaMH PACCMOTPEHUS 3asBICHHMS O HECOIVIaCHMM C OIepaluei,
u3J0)KeHHbBIMU bankoM B cBoeM otBere, KimeHT BmpaBe B cpok He mosaHee 14 (YerbipHagumarn)
KAJICHIAPHBIX [JHeill ¢ JaThl MOJIy4eHHs NMMCBMEHHOIrO OTBeTa OT baHka HampaBuTh B baHk mOBTOpHOE
3asdBJICHHE O HECOIJACHU C MPOBEACHHOW omnepauueidl. OTCYTCTBUE TAKOIO 3asBJICHUS O3HAYaeT COIVIACUE
Knuenra ¢ comepkanueM moisiyueHHoro ot banka orsera (T.e. corjacue ¢ MpOBEIEHHOM olepanueil) u He
IIOJJIEXKUT OCIIAPUBAHMUIO.

bank He paccMarpuBaeT Mo CyHIECTBY 3asBJICHHE O HECOIVIACHMM C OMNEpalMel U HE BO3MEIAET
KimenTy aeHeXHbIe CPEICTBA IO OIMEPAIHSIM COBEPIICHHBIM C HUCIOJIb30BAaHWEM OAHKOBCKOW KapThl, B
cinyyae ecnu KiMeHT mojan 3asiBI€HUE O HECOIJIACUM C ONEpalMel ¢ HapyIIEHUEM YCTAaHOBJIEHHOI'O BbIIIE
CpoOKa.
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I''TABA 19. IOPAJOK PACTOPXKEHUSA JOI'OBOPA BAHKOBCKOI'O
CYETA U 3AKPBITHUA KAPTOYHOI'O CYHETA

19.1. JloroBop 6GaHKOBCKOTO cYeTa MOXET OBITh pacTOPrHYT 1o nHuIMatuee Kinnenrta uinn banka.

19.2. Ilo ununuatuBe KiumeHTa 10roBop OaHKOBCKOTO cYe€Ta MOXET OBITh PAacCTOPTHYT Ha
OCHOBaHWHU MUCHbMEHHOTO 3asiBlIeHUs1, opopmiriemoro 1o ¢popme banka.

OAHOBPEMEHHO C MPEIOCTAaBICHUEM 3asBICHUS Ha 3aKpbITUE KapTouHOro cyera KimeHT o0s3aH
BepHYTh baHky mo AKTy-mpuema nepegadd BCEe BBIMYIICHHBIE K KAPTOYHOMY CUETy OaHKOBCKHE KapThl. B
cllyd4ae yTepu BbINYIIEHHOW OaHKOBCKOM KapThl KimeHT mnpenocraBnsier 3asBiieHHE O OJIOKUPOBKE
0aHKOBCKOM KapThl B CBsI3U C yTepeid, opopmisemoe o ¢popme banka.

ITocne nmomaun KimmeHTOM 3asiBIeHUS Ha 3aKpbhITHE KapTOYHOrO cuera baHK BIpaBe INPEKPATUTH
npuHUMaTh OT KiMeHTa pacnopsyKeHusl K UCIOJHEHUIO, 32 UCKIIOYCHUEM OIepaluii 110 BO3BpATy OCTaTKa
JICHEeXKHBIX CPEJICTB HA KAPTOYHOM cueTe, mpeaycMoTpeHHbIX 1. 19.3. Hacrosmux [TpaBui.

19.3. B naty, ykazaHHyIO B 3asBJICHHH Ha 3aKpbITUE KapTOYHOro cyera, baHk pacTtopraer 10roBop
0aHKOBCKOTo cuera. PactopskeHue noroBopa OaHKOBCKOIO CYeTa MpeKpamiaeT oo0si3aTenbcTBa banka u
KnuenTa no Hemy (3a UCKIIIOUEHUEM 0053aTeNbCTBA, IPEIyCMOTpeHHOTO 1. 16.1.25. Hactosuux [IpaBun) u
ABJIIETCS OCHOBAHUEM ]ISl 3aKPBITHUSI OTKPBITOrO(bIX) IO HEMY KapTOYHOTO(bIX) cueTa(oB).

IIpu OTCYTCTBMH OCTaTKa JACHEKHBIX CpeaACTB Ha KapTOYHOM CHCTC bank IMPOU3BOJUT 3aKPLITHC
KapTO4YHOI'0 CYCTa HC MO3AHCC CIICAYIOIICTO pa60qer0 JHA.

OcTaTok JEHEXHBIX CPEICTB Ha KapTOYHOM CYETe Ha JIaTy PacTOPKEHHUS JOroBopa OaHKOBCKOTO
cyera (C y4eTOM OIllepaluid, MPOIIECAIINX M0 KapTOYHOMY CYETY IOCJ€ MOJayd 3asBJICHUS Ha 3aKPBITHE
kapTouHoro cuera) bank BosBpamaer Knuenty B Teuenme 7 (Cemu) pabdoumx [JHell B cieayroliem
MOpsI/IKE:

¢ IPH_OTCYTCTBHH TPEAYCMOTPEHHBIX 3aKOHOAATENhCTBOM P® orpaHmyeHnii Ha pacropspkeHHe
JICHE)KHBIMHM CPE/ICTBAMHM Ha KapTOYHOM cHeTe (apecT JIEHEXHBIX CPEACTB Ha KapTOYHOM CYETE,
HAJIO)KEHHBI YIIOJTHOMOUYEHHBIMH OpraHaMmu) (B 3aBHCHUMOCTH OT yKa3zaHHoro KimeHtoMm B
3asIBJICHUHU Ha 3aKpbITHE KAPTOYHOIO CYETa):

— evi0aem HATUYHBIMU OEHEeNdCHbIMU cpedcmeamu 4depe3 Kaccy baHka (0CTaTOK JEHEXKHBIX
CPEICTB B MHOCTPAHHON BaJIIOTE BBIJAETCS B LIENBIX €IUHUIAX BAJIOTHI, APOOHAs YacCTh BaJIIOTHI
KOHBepTupyercs B BaoTy PO no kypcy banka Poccun Ha naty Belaun),

uiau

— nepegooum no pekeuzumam, ykazauuvim Knuenmom 6 sasenenuu na 3axpvlmue Kapmouno2o
cuema, 32 BBIYETOM CyMM KOMHCCHOHHOIO BO3HarpaxaeHus baHka 3a mpoBeleHHE onepanuil mo
KapTOYHOMY CYeTy B COOTBETCTBUM ¢ TapudamMum M mnpu OTCYTCTBUH OrPaHUYEHUH MO
paciopsHKEHUIO IEHEKHBIMU CPEACTBAMH Ha KAPTOYHOM CYETE;

¢ NIpH_HAJIMYMM TIPEIYCMOTPEHHBIX 3aKOHOJATENbCTBOM P@ orpaHuveHuil Ha pacHOpsIKCHHE
ACHC)KHBIMU CPEACTBAMH HAa KAPpTOYHOM CYETC — BO3BpallacT K.]'II/IGHTy B IIOpAAKE, YKa3aHHOM B
npenbiayiieM abd3aie, mociae OTMEHBI BhIIICYKa3aHHBIX OTPAaHUYEHHH, HO HE TI03/IHEE CIEAYIONIET0O
pabouero JHsl.

Ilocne BO3BpaTa OCTaTKa ACHCKHLIX CPCIACTB bank MMPOU3BOAUT 3aKPBITUC KAPTOYHOI'0 CHETA HC
IIO3HEC pa60qer0 JAHA, CICAYOMETO 3a JHEM CIIMCAaHUA JOCHEKHBIX CPEACTB C KApTOYHOI'0 CYETa
(BOSHI/IKHOBCHI/I}I HYJICBOI'O OCTAaTKa Ha KAPTOYHOM C‘-ICTC).

JleHexxHbIe CpeACTBA, MOCTYNHUBINME Ha KapTOuHbId cueT KimeHta mocne ero 3akpbiTusi, baHk
BO3BpallacT OTIIPABUTEIIO.

19.4. Tlo wHunuaTuBe baHka 10roBOop OAaHKOBCKOIO cueTa MOXET OBITh pacTOPTrHYT B
HIDKEYKA3aHHBIX CIIy4asiX U MOpsAKe, IIPU YCIOBUU, YTO HacTosAmMUMu [IpaBunamu He pelyCMOTPEHBI UHBIE
CJIy4au | MOPSIOK:
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a) npu OMCYMCMEUU OCHENCHBIX CPEOCHE HA KAPMOYHOM CUenme U Onepayuil no Hemy 6 meueHue 2
(deyx) nem™.

B stom cnyuae bank yBemomusier (mpenymnpexnaaer) Kimenta o HaMmepeHHMM OTKa3aThCsl OT
WCTIOJTHEHUS JIOTOBOpa OaHKOBCKOTO CYETa IMOCPEJACTBOM HampaBieHHs B agpec KimeHTa MUCEMEHHOTO
YBEJIOMJICHHS TI0 MOcJieIHeMY U3BecTHOMY banky anpecy. Eciu mo ucredenun 2 ([IByx) mecsiueB co JTHs
HarpaBjeHusi baHkoM Takoro yBenOMIJICHUS (TPEIyNpPEXKICHUsI) Ha KapTOUHBIM CUET HE MOCTYIUJIN
JICHEKHbIE CPEICTBA, JOTOBOP 0AHKOBCKOI'O CYETA CUYMTAETCS PACTOPTHYTHIM;

0) na ocnosanuu n. 5.2. cm. 7 @eoepanvrozo 3axona Ne 115-D3 ¢ cnyuasx neoonoxkpamnozo (2 u

0on1ee paza) 6 meuenue Kanenoapnoz2o 2o0a npunamua bankom pewenuit 06 omkasze 6 évinonHenuu

Pacnopasxcenua Knuenma o cogepuienuu onepayuu no KapmouHomy cueny no makum 0CHOBAHUAM

Kak:

— He npeactaBieHue KiimeHToM 10KyMeHTOB (KOMUN IOKYMEHTOB) WJIH TipeaocTaBienus Kiuentom
HEJIOCTOBEPHBIX JIOKYMEHTOB (KOMUH JOKYMEHTOB), 3alpaliuBaeMbiXx baHkOM B 1esx
dbukcupoBanust UHGOpPMaLIMK B COOTBETCTBUU C nonoxeHusiMu denepaabHoro 3akona Ne 115-03;

— Hanuuue y banka nmono3peHul, 4To onepanus 1o KapTo4HOMY cyeTy cosepaercss KimeHntoMm B
Henasx Jieranu3anuyd  (OTMBIBaHMSI) JTOXOJOB, TIOJYYEHHBIX MPECTYNMHBIM IyTEM, WIH
(buHaHCUPOBAHUS TEPPOPHU3MA.

[Ipu mpunsTHH Takoro pemeHust bank Omoxupyer OaHKOBCKYIO KapTy. B 3ToM ciydae moroBop
0aHKOBCKOTO cyera OyJeT CUMUTAThCS pacTOPrHyThiM mo ucredeHuu 60 (IlecTmaecsaTH) KajeHIaAPHBIX
JHeH co aHsA HampasiieHHss bankom B aapec Kimenta mno mnocinengHemy u3BecTHOMY banky azapecy
MUCHbMEHHOTO YBEJIOMJICHHS O PACTOPIKEHUH JI0TOBOpa OAHKOBCKOTO CYETA.

Co nusa nanpasienus bankom KimeHty yBemomiieHUsI O paCTOPKEHUHU JI0TOBOpa 0AaHKOBCKOTO cueTa
J10 JHS, KOTJa JOTOBOP CUUTAETCS PACTOPTHYTHIM, baHK He OCyHIECTBISET onepaluu o KapTOYHOMY CUETY
Knuenra, 3a uCKII0OUEHHEM OMEPALMM 1O MEPEUUCIICHUIO 00s3aTEIbHBIX TUIATEKENW B OIO/DKET U ornepaiui
no Bbiaue KiMeHTy ocTaTka [E€HEXKHBIX CpPEICTB Ha KapTOYHOM CYETe WJIM €ro NepeBoAy [0
Pacnopsoxenuro Kinmenra Ha qpyrou cyer.

B cnyuae nesBku KimeHTa 3a mojgydyeHHEM OCTaTKa JIEHEKHBIX CPEJCTB Ha cueTe B TeueHue 60
(IlecTupecaTH) AHeli co aHsA HampaBieHus bankom KimeHTy yBeTOMIICHHS O PacTOPXKEHHWH OTOBOpPA
0aHKOBCKOTO cyeTa MO0 Hemony4deHus baHkoM B TedeHHe ykazaHHOTO cpoka Pacmopsixenus Knuenta o
MEPEBOJIE CYMMBbI OCTAaTKa JIEHEKHBIX CPEJICTB HAa KapTOYHOM CUETe Ha ApYyrou cuer, bank 3auuncnser
JICHE)KHBIE CPEICTBA HA ClielUanbHbli cueT B banke Poccuu, mopsiiok OTKPBITHS U BEAEHUS KOTOPOTO, a
TAKXeE MOPSAIOK 3aUMCIIEHUS 1 BO3BpaTa JICHEKHBIX CPEJICTB C KOTOPOro ycTaHaBinBaercs bankom Poccun.

8) na ocnosanuu n. 2 cm. 4 @edepanvrozo 3akona om 28.06.2014 2. Ne 173-D3 «06 ocobennocmsax
ocyuwiecmeieHus (UHAHCOBBIX ONEPayuil ¢ UHOCMPAHHLIMU 2PAMHCOAHAMU U OPUOUYECKUMU
auuamu, 0 eHecenuu uzmenenuii 6 Kooexc Poccuiickon @Dedepauuu 00 aOMUHUCMPAMUBGHBIX
NPAgOHAPYWEHUAX U RPUSHAHUU YIPAMUBUIUMU CUTTY OMOETbHBIX HOJIOMHCEHUIL 3AKOHOOAM EIbHbIX
akmoe Poccuiickou @edepayuuy (c usmeHeHuUAMU U OONOTHEHUAMU) B CIy4asiX, €CJIH:

— B rteuenue 15 (IlarnaguaTi) pabounx nHel nocie AHA NpuHATHS baHkoM pemieHust 00 oTkaze
OT  COBEpUIEHMs]  Omepauuid MO  KapToyHoMy  cdery  KiMeHTOM-MHOCTpaHHBIM
HQJIOTOIUIATENbIIMKOM He MpegocTaBjieHa HHopMmanus, Heo0Xxoaumasi JJIs  €ro
nAeHTH(HKANNH B KaYeCTBe KJINEHTA-MHOCTPAHHOI0 HAJIOTOILIATEJIBIINKA,;

T/ VI

— KiMeHTOM-MHOCTpaHHBIM HAJOrOIIATENBIIMKOM He mpeacTaBjeH ONpPOCHBIA JHCT IS
neJjieil ompenesieHUsi CTaTyca MHOCTPAHHOrO HaJjoromiarejbummka (mo dopme banka),
coJiep>Karuii coriacue (0TKa3 OT MPEAOCTABICHUS COTJIacus) Ha mepenady WHPOpMaIiu B
WHOCTPAaHHBIA  HAJIOTOBBIA ~ OpraH  W/WJIM  HMHOCTPAHHBIM  HAJOTOBBIM  areHTaMm,

9 4a ocHoBauum ct. 859 I'paxxganckoro kojexca PO
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YIIOJHOMOYEHHBIM HHOCTPAHHBIM HAJIOTOBBIM OPTaHOM Ha YAep:KaHUE HHOCTPAHHBIX HAJIOTOB
1 cOOpOB.

O npunsitom pemienuu bank yBenommsier Knuenra He nmo3nHee AHs, CIEAYIONIETO 3a THEM MPUHITUS
pernieHus, HO He paHee 4yeM 3a 30 (Tpuanars) padoyux JHel 10 THS PACTOPIKEHUS JOrOBOpa OAHKOBCKOTO
cuera (B cllydae IPUHITHUS TAKOTO PEIICHUS).

B cnyuae nocTyniaeHus 1€HEKHBIX CPEACTB Ha KApPTOUHBIM cueT, OTKpbITHIM KilneHTy-uHOCTpaHHOMY
HAJIOTOIJIATENbILUKY, [TOC]Ie NPUHATHS BaHKOM peleHus O pacTOpKEHMH JO0roBopa OaHKOBCKOIO cueTa
bank ocymectBisgser  BO3BpaT  IUIATEKEH, IOCTYNAOMMX B MOoiab3y  KimMeHTa-MHOCTpaHHOIO
HaJIOTOIJIaTENbIMKA, HAa CUeTa IJIaTeIbIIUKOB B OaHKaX-OTIPABUTEIIAX.

B cnyuyae nesBku KimeHTta 3a mosjydyeHHEM OCTaTKa JEHEKHBIX CPEJCTB Ha KApTOYHOM CHUETE B
Teyenne 30 (Tpuaumaru) paGoumx aHeilr co aHA HampaBieHuss bankom KimeHTy yBegomieHus o
pacTOp>)KeHUH JO0roBOpa OAaHKOBCKOTO cueTa JUO0 HemoiydeHws: baHKOM B TEYCHHE YKa3aHHOTO CpPOKa
pacnopsbxkeHust KnueHnrta o nepeBojie CyMMbl OCTaTKa JICHEKHBIX CPEJCTB Ha KapTOUYHOM CYETE Ha JPYrou
cyeT, baHk 3aunciseT JeHEXHBbIC CPEJCTBA HA CHEIUalIbHBIA cueT B banke Poccuu, mopsaok OTKpBITUS U
BEJICHUS KOTOPOro, a TaKXKe TOpSJAOK 3a4uCICHUS W BO3BpaTa JEHEXKHBIX CPEICTB C KOTOPOro
ycranaBnuBaerca bankom Poccun.

19.5. Ilpu npunaTMM BaHKOM MOJOXKUTEIBHOTO PEIICHUS O MEPEeBBITyCKe OAHKOBCKOM KapThl Ha
ocHOBaHUU 3asBiicHus] KineHTa, MoJaHHOTO B CPOK, YCTAHOBJICHHBIM HacTosiimuMmu IlpaBunamu, 1oroBop
OaHKOBCKOT'O CUeTa CYUTAETCS MPOJIOHTUPOBAHHBIM.

19.6. B cnyyae BO3HMKHOBEHHsI TpeOOBaHWI K KapTOyHOMY cdery KimeHTa mocie ero 3aKkpbIThs
JaHHbIe TpeOoBaHuUs Oy1yT NPeabABIATHCS BaHKOM B IPETEH3MOHHOM JIM0O0 Cy1eOHOM MOPSIKE.
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Ipuioxenne Ne 1
k «IIpaBuiam npeaocTaBJieHUs U
oocayxuBanusi 0ankoBckoii kapTbl AQ «'OPBAHK»

HOPAAOK UCITOJIb30BAHUSA SJIEKTPOHHOI'O CPEJACTBA IIVIATEXA

Hacrosimum  nepxarens OaHKOBCKOM KapThl (manee mo Tekcty — «KimMeHT») yBemomileH, 4TO
UCITIOJIb30BaHUE OAHKOBCKOM KapThl COMPSDKEHO C pPHUCKAMH, OOYCIIOBJICHHBIMH HUX OOBEKTHBHBIMH
npuyrHaMu. CylecTBYIOLIME CHOCOObI 3alUUThl HE JAOT M HE MOrYT JaTh IIOJHOW TapaHTHUH OT
HEIIPaBOMEPHBIX JCUCTBUM TpeTbuX JinL. HecankunoHupoBanHoe KiMeHTOM CliMcaHue JEHEXHBIX CPEICTB
BO3MOXHO B T€X Cllydyasix, Korja OaHKOBCKas KaprTa He BblObIBasia u3 BiageHus Kimenra, a [IMH-kon He
pasriamaics TPEThUM JIMIaM, O3TOMY OaHKOBCKasi KapTa HE PEKOMEHAYETCs K HMCIOJIb30BAHUIO JIHIIAMH,
KENAIIUMHU TIOJHOCTBI0 00€e30MacuTh cedsi OT BO3MOXHBIX HOTepb. Vcronb3ys OaHKOBCKYIO KaprTy,
Knuent cornamaercst ¢ TaKUMHA OCOOCHHOCTSIMH OaHKOBCKOM KapThl M NPUHUMAET Ha ceOsl M3JI0KEHHBIC
PHCKH.

CobmroneHne peKoOMEHIAIi, coaepkamuxcst B JaHHOM llopsinke, TO3BOJIUT  0OECIEUYHTH
MaKCHMaJlIbHYI0 COXPaHHOCTh OAHKOBCKOM KapThl, ee pekBU3UTOB, [IMH 1 n1pyrux naHHBIX, a TAKKE CHUZUT
BO3MOXKHBIC PHCKH TIPU COBEPIICHUH OIEpaIfii ¢ MCIIOIh30BaHHEM OaHKOBCKOW KapThl B OAaHKOMATe, TpH
Oe3HANIMYHOI OIIaTe TOBAPOB U YCIYyT, B TOM YHCIIE Yepe3 CeTh MIHTepHeT.

O0mue npaBuiia 6€30MaACHOCTH

1.1. Tlpu momydyeHuun HOBOW OaHKOBCKOW kapThl KimeHT 00s3aH MpPOCTaBUTH CBOIO MOJIMUCH Ha
000pOTHOW CTOpOHE OAaHKOBCKOW KapThl HAa IOJIOCE JUISI MOAMUCH. DTO CHHU3UT PHCK HCIIOJIb30BAHUS
0aHKOBCKOM kapThl 0e3 cornacus KinenTa B ciiyuae ee yTparsl.

1.2. Kmuentr o6s3an xpanuth B cekpere IIMH-koq u pexkBH3UTHI OaHKOBCKOW KapThl (HOMEp
0GaHKOBCKOM KapThl, CpPOK JielicTBUS GaHKOBCKOM KapThl; koA 3ammTsl CVV2 nis nnarexeii yepe3z MHtepHer,
uMs U Gpamuins aepxkareins 6aHKoBCKoil kapTel). Knuenty He cnenyer ucnonb3oBatsh [IMH-koq mpu 3akasze
TOBApOB U YCIYT 4yepe3 ceTb MHTepHeT, a Takxke o Tesnedony/daxcy.

Knuenty nHeob6xoaumo 3anomuuth [IMH-konq umm B cinydae, ecinu 3TO SIBISETCS 3aTPYIHUTEIbHBIM,
XpaHUTh €ro OTAEIbHO OT OAHKOBCKOW KapThl B HESIBHOM BHJE M HEIOCTYIHOM I TPEThUX JIUL, B TOM
YHCclie pOACTBEHHUKOB, MecTe. KineHT Hukoraa He noykeH coobuats [IMH TperbuMm nuiam, B ToM uuncie
POJCTBEHHUKAM, 3HAKOMBIM, COTPYAHUKaM OaHKOB, KaccUpaM M JullaM, nomorarommm Kiuenty B
UCIIOJIb30BaHUU OAHKOBCKOW KapTHI.

Knuent moxxer cmenuts [IMH-ko1 cBoei OaHKOBCKOM KapThl B OaHKOMare, B Cllyyae BO3SHUKHOBEHUS
CJIO’)KHOCTEH € €ro 3allOMMHAaHUEM WU B LEISIX MOJIEp:KaHUs O€30MaCHOCTH CBOEro OaHKOBCKOTO CYETa,
€CJIN y JieprKaTens ecTb nono3penus, uto [IMH-kox ero kapTsl MOT CTaTh U3BECTEH IOCTOPOHHUM JIMLIAM.

Kimenry 3anpeniaercs:
v' 3amuceiBath [IMH-K0I Ha KapTe U XPAHUTh €r0 PAIOM ¢ GAHKOBCKOM KapTOii;

v' 3ammceBare [TMH-kox B mamsaTh MoOWJIBHOTO TenepoHa Ge3 ero mudpoBaHus Wik 6e3
YCTAQHOBJICHHsI COOTBETCTBYIOIIEH OJI0KHpOBKH TenedoHa. HecoboaeHne 1aHHOTO MpaBuiia
OPUBOJUT K TOMY, YTO IO OaHKOBCKOM KapTe, NOXHUIIEHHOH BMecTe C Tene(oHOoM,
cogepxanmM ceegerus o [IMH-kozxe, MOLIEHHUKH MOMYYarOT MOJHBIA JOCTYH K JCHEXKHBIM
cpeactam Kinenra.

1.3. Ilepenaua OaHKOBCKOM KapThl JUIsl WCHOJb30BaHMA TPETBUM JIUIIAM, B TOM YHUCIE
POICTBEHHUKAM, SBISICTCS HapynieHneM KimeHToM Mep 0e301macHOro MCIOIh30BaHUsI OAaHKOBCKOHM KapThl.
Ecnu HeoOxomumo, ans goBepeHHbIX Ul KinenTa MokeT ObITh BBINMYIICHA TOMOJHUTENbHAs OaHKOBCKAs
kapra. Mcmomp3oBaTh OAHKOBCKYIO KapTy HMEET MpaBO TOJIBKO JHIO, MM KOTOPOTO YKa3aHO Ha
0aHKOBCKOM KapTe (3a HCKII0YeHHEM HeIMOOCCHPOBAHHOM OAHKOBCKOW KapThl, UMs U (haMUIIUs JepKaTes
Ha KOTOPOM HE YKa3bIBACTCS).
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1.4. Kuuenry 3anpemaercs nIpeJoCTaBIATh IOCTOPOHHUM JIMIIAM CBEAEHUS O CBOMX MEPCOHAIBHBIX
JAHHBIX, PEKBU3UTaxX OaHKOBCKOW KapTwl u/mnu I[IMH-kome B oTBeTax Ha »JEKTPOHHBIE MUCbMa, SMS-
COOOLIEHUS UM 3BOHKH, B KOTOPBIX OT UMeHH baHka npejyiaraercst NpeAoCTaBUTh Takue AaHHble. Kinuenrty
cienyer Bceraa IMOMHMTb, 4TO B ciydae packpeitus [IMH-konma, mnepcoHanpHBIX MAaHHBIX, YTPAaThbl
0OAaHKOBCKOM KapThl CYLIECTBYET PUCK COBEPILEHUS HENPaBOMEPHBIX JNEHCTBUI C JEHEXHBIMU CPEJCTBAMU
Ha €ro KapTOYHOM CUYETe CO CTOPOHBI TPEThUX JHI. B ciydae COMHEHHH, YTO 3BOHOK MJIHM COOOIIEHHE
ucxozar u3 banka, Knuenry cinenyer caMocTosTeIbHO IEPE3BOHUTD 110 TeJIePOHY, YKa3aHHOMY Ha 000poTe
6aHKOBCKOH KapThl B Ciry>k0y HOJ/IEP’KKH KITMEHTOB, U COOOIIUTH O JAHHOM (hakTe.

1.5. B umemax wuHopManMoHHOro B3aumozeictBus ¢ bankom KimeHnty pexomeHayercs
UCTIOJIb30BaTh TOJIBKO PEKBU3UTHI CPENICTB CBA3M (MOOHMJIBHBIX W CTAl[MOHApHBIX TenedoHOB, (akcos,
MHTEPAKTUBHBIX Web-CaliTOB/IIOPTANOB, OOBIYHOM M 3JIEKTPOHHON MOYTHI U Mp.), KOTOpPbIE YKa3aHbl B
JIOKYMEHTaX, MOJy4YEeHHBIX HEIOCPEACTBEHHO B baHke.

1.6. KuueHTt 00s3aH MPOBEPSTH BBINKUCKY [0 KAPTOUHOMY CUETY, B KOTOPOU YKa3bIBAIOTCS ONepaluu
3a OTYETHBIN mepuoa, He pexe | (OmgHoro) pasa B neHb. CrimcaHWe/3a4MCIICHUE JICHEKHBIX CPEICTB IO
oTiepaIusiM, COBEPILIEHHBIM C UCIIOJIb30BaHUEM OAaHKOBCKOU KapThl U/UITU €€ PEKBU3UTOB, OCYIIIECTBIICTCS B
BaJIIOTE KAPTOYHOTO CUETa, HE3aBUCUMO OT BAJIIOTHI COBEPILICHHS OTEPaIlUH.

bauk npenoctaBisier KimeHTy BO3MOKHOCTh M HACTOATEIBHO peKOMeHIyeT KIIHMEeHTY MOAKIIOYNTh
YCIIYTY OMOBEIHICHUSI O MPOBEACHHBIX Onepanusix mocpeactsoM SMS-coobuiennii. B ciyuae oOHapyxeHus
HOI03PUTENbHBIX MM HEM3BECTHBIX omnepanuii KiuMeHT 00s3aH HEMeIEHHO CcOoOoOmMTh 00 3ToM B BaHk.
Bank Ttakke mpemoctaBiseT KIHEHTY BO3MOXKHOCTH ONEPATHBHO TMOJNYYHTh HH(POPMAIHUIO 00 OcTaTke
JICHE)KHBIX CPEICTB HAa CBOEM KapTOYHOM CYETe, a TakKe 00 Oreparsx, COBEPIICHHBIX M0 KAPTOUHOMY
cuery, myreM oOpamenus B CmyxOy NOIAEPKKH KIMEHTOB (II0 OCHOBHOMY TeJIe(OHHOMY HOMEpPY
+7 (812) 449-95-80 unm pesepBHOMY TenedoHHOMY HoMmepy +7 (812) 571-82-00 (pabGoraer B ciydae
OTKJIFOUEHHUS OCHOBHOTO HOMEPA)).

1.7. B nensx npenorBpaieHust GUHAHCOBBIX noTeph y Kinuenra, bank ycranaBnuBaeT U U3MEHsET
pacxoAHble JIMMHUTBI M OTPAaHMYEHHsS Ha IPOBEJACHHE OIEepaluil ¢ HCIOJIb30BaHUEM OAaHKOBCKHX KapT
(JIMMUTBI 6€30MaCHOCTH), B TOM YHCJIE HAa OJyYeHHE HATMYHBIX JIEHEKHBIX CPE/ICTB M0 OAHKOBCKOM KapTe B
CTOpOHHUX OaHkax. MHdopmauus o pazMepe U BHUIaX YCTaHOBJIEHHBIX BaHKOM JTUMUTOB 0O€30MacHOCTU
pasmernaercss Ha opunuanbHOM caiite banka B cetn MHTepHer mo aapecy Www.gorbank.spb.ru, a Takxe
npenocrasisiercs no TpedoBanuto Knuenra npu nocemienuu banka.

bank mnpenocrasnser KimeHTy BO3MOMKHOCTb M NPAaBO YCTAHOBUTb WHIUBUAYAJIbHBIE 3HAYEHHUS
JUMHUTOB O€30MaCHOCTH Ha IMPOBEJIECHUE ONEpaluii C UCIOJIb30BaHUEM OAHKOBCKOM KapThl MO 3asiBICHUIO
Knuenra npu nuuHoM obOpamieHun B bank winu npu obpamenun B CiayxOy MOJEPKKU KIMEHTOB, HO Ha
cpok He Oosiee 30 KajleHIAPHBIX JHEHl ¢ MOMEHTa 3BOHKA. KIIMeHTy ciielyeT IOMHUTh, YTO YCTAaHOBJIEHUE
HOBBIIIEHHBIX WHAWBUIYaJbHBIX 3HAYEHWH JIMMUTOB O€30MaCHOCTH HECET TMOBBIIICHHBIH PHUCK €ro
(UHAHCOBBIX NOTEPH B CIyyae HECAHKLIMOHUPOBAHHOTO MCIOIb30BaHUS OaHKOBCKOM KapThl TOCTOPOHHUMU
JUIAMH U UHBIX MOLIEHHUYECKHUX OIEparLyii.

1.8. B cimywae yrpaTel/kpaxku OaHkoBckoW kapTel w/wim [IMH-kxoma, BO3HUKHOBEHUS
HECAHKI[MOHUPOBAHHOTO HCIIOJIb30BaHUS OaHKOBCKOW KapThl, ee pekBu3uToB w/wim [IMH-kona, a Takxke
MPEIOIOKCHN 00 WX packpbiThu KiMeHT 00s3aH He3aMeIIUTENIbHO YBEJAOMUTh baHK OJHUM U3
CJICAYIOIIUX CTIOCOOOB:

— TI0 HOMepY Tele(oHa, yKa3aHHOTO Ha 0OpaTHON CTOPOHE OAHKOBCKOM KapThI;

—mno Ttenedpony CrnyxObl MOMAIEPKKH KIUEHTOB (10 OCHOBHOMY TeJIe(OHHOMY HOMEpPY
+7 (812) 449-95-80 wnu pesepBHOMY TenedonHoMy HOMepy +7 (812) 571-82-00 (pabotaer B
CIIy4ae OTKJIIOYEHUSI OCHOBHOTO HOMEpA));

— oOparuBmuch B baHk.

Knuenty HeoOXxoauMo Bcerga UMeTh Ipu cebe KOHTakTHBIE Tesedonbl banka m HoMep OaHKOBCKOM
KapTbl Ha JAPYIHMX HOCHUTENAX MH(POPMALMU: B 3alMCHONW KHIDKKE, MOOWJIBHOM TeleoHEe W/WIM JPyrux
HOCHUTEJISIX MH(OpMAIMU, HO TOJIBKO HE psiioM ¢ 3anuchio o [IMH-koxa.
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Knuenry crmemyer Bcerna MOMHHTH, 4YTO JO MOMEHTa oOpamieHus B bank KnmeHT HeceT puCK,
CBSI3aHHBIN C HECAHKIIMOHUPOBAHHBIM CIIHCAHUEM JICHEKHBIX CPEJICTB C KAPTOUHOIO CUETA.

B cnywyae yrpaTel 0OaHKOBCKOl KapThl, a Takke B Cllydae BO3HUKHOBEHHUS IOJO3PEHUS Ha
KOMITPOMETAITUIO JAaHHBIX 0aHKOBCKOW KapThl TMOO COBEPIICHUS HECAHKIIMOHUPOBAHHBIX oreparnuii Kiuent
00s13aH He3aMeJIMTeJbHO YBeAOMUTh baHk u OiokupoBaTh 0aHKOBCKYIO KapTy mo Tenedony CiykObl
HOJUICP)KKH  KJIMEHTOB (110 OCHOBHOMY TeneoHHOMy Homepy +7 (812) 449-95-80 wnu pesepBHOMY
teneonrnomy Homepy +7 (812) 571-82-00 (paboraer B ciaydae OTKIFOUEHHS OCHOBHOI'O HOMEpA)), IMOCIE
4Yero B CPOK He MO3/Hee CJIeAYyIoIIero pado4yero JHs MOATBEPAUTh JaHHBIN (aKT MTUCHMEHHBIM 3asBICHUEM
3a cBOel COOCTBEHHOpPYYHOW moanuchio ¢ ykazanueM @.M.0., Buma m HoMepa OaHKOBCKOW KapThl, aThl
ycTHOTO oOpameHus B bank o 0J10kupoBKe OAHKOBCKOW KapThl, MPUYUHBI OJIOKUPOBKH OaHKOBCKOW KapThl,
MeCTa U CyMMBbI TIOCTIEIHEN OTepaluy C UCII0JIb30BAHUEM OAHKOBCKOM KapThl.

KJII/ICHTy CJICAyCT BCCrAa IMOMHUTH, YTO JACHCKHBIC CPCACTBA, CIIMCAHHLIC C KAPTOYHOI'O CUHCTA B
pe3yibTaTe HECAHKIIMOHUPOBAHHOI'O MCII0JIb30BaHMsl OAaHKOBCKOI KapThl 10 MOMEHTA YBEJJOMJIEHUS 00 3TOM
banka, He Bo3memarorcsa. Ilocne mnosydeHuss baHKOM COOTBETCTBYROLIETO YyBenomieHus Kiumenra
OTBETCTBEHHOCTh 3a JajbHEMWIee HCIOJIb30BaHUE OAHKOBCKOM KapThl MPEKpAIlaeTcs, 3a HUCKIYEHUEM
cllydaeB, Koraa baHky cTajlo U3BECTHO, UTO HE3aKOHHOE UCIOJIb30BaHUE OAHKOBCKOW KapThl UMENIO MECTO C
cornacus Knuenra.

1.9. B cayyae coBeplIeHHS MPOTHBOIPABHBIX ACHCTBHI MPOTUB KiMeHTa ¢ 1enbio 3aBlajJcHUS
O6ankoBckoil kaptoi, [IMH-kogoM, pexkBu3uTamMu 0aHKOBCKOM KapThl KIHEHTY cieayeT He3aMeITHUTENbHO
00paTuThCs B OMMKANIIMA OTAEI MOTUITHH.

1.10. KnueHt 06si3aH BHUMATEIbHO OTHOCUTHCS K YCIOBHSIM XpaHEHHS M UCHOJIb30BAaHUS OAaHKOBCKOM
KapThl, HE TMOJBepraTh OAaHKOBCKYIO KapTy MEXaHWYECKHUM, TEMIEPATYpHbIM U 3JIEKTPOMArHUTHBIM
BO3/ICHCTBUAM, a TaKke H30eraTh MomajaHus Ha Hee Biard. KiueHTy 3amperiaercs XpaHUTh OaHKOBCKYIO
KapTy PsIIOM C MOOWIIBHBIM TeJIEeOHOM, OBITOBOM M O(MCHOM TEXHUKOU.

1.11. B pensx npeaoTBpalleHUs BO3HMKHOBEHHs (MHAHCOBBIX morepb y Kimenrta Oankomar
npenocrapisieT Knuenty Bo3moxHocTh BBecTH HeBepHblil [IMH-koa («(INCORRECT PIN») Toabko 3
(Tpwu) paza noapsia. Ilocne Tperbeil Hey 1a4HOM NMONBITKHU AeiicTBHE 0AHKOBCKON KapThl 0JI0KHPYETCsl.

Bo306HOBUTSH AeiicTBHE OaHKOBCKOM KapThl KieHT MokeT, Tonbko oOpaTuBIIMCh B baHK.
1.12. bank nHpOopMupyeT KITMEHTOB O HOBBIX BBISBJICHHBIX CITOCO0OAX COBEPIICHHUS MOIICHHHYECKHUX

olepalii C HCHOJb30BaHMEM OAHKOBCKOW KapThl MyTeM pa3MeIleHHss WHQPOpPMAalMd Ha CBOEM
ourragpHOM caiite B cetu MHTepHET Mo aapecy www.gorbank.spb.ru.

1.13. bank uMmeeT npaBoO NPUOCTAHOBUTH MUJIM MOJHOCTBIO MPEKPATUTH JAEHCTBHE OAHKOBCKON KapThl B
Cllydae BO3HMKHOBEHMsI IOJO3PEHHMH B KOMIIpOMETallMM OaHKOBCKOW KapThl, a TaKke B CcIydyae,
ycraHoBlieHHOM B 11.8.26 Hacrosmux I[IpaBuia, W BoCCTaHOBUTH JelicTBUE OaHKOBCKOM KapThl NpHU
yCTpaHEHUH NMPUYHH €€ IPUOCTAHOBIECHUS.

B ciydae mpuocTaHOBIEHUST WM MPEKpaIleHus IeHCTBUs O0aHKOBCKOM KapThl baHk mpenoctaBiser
Knuenty nHdopmanmio ¢ ykazaHueMm NPUYMHBI B J€Hb IPUOCTAHOBIEHHS WM IMpEeKpalleHus AelcTBUS
0aHKOBCKOM KapThl OJJHUM U3 CIEAYIOIINX CIIOCOOO0B!

v IyTeM yBEIOMJICHHS 110 HOMepy TeneoHa, yKa3aHHOMY B 3asiBICHHHM HAa OTKPHITHE CUETa H
BBINTYCK OAHKOBCKOW KapThl;

v myrem HampasiieHus SMS-coo0ienus o HoMmepy TeledoHa, yKa3aHHOMY B 3asBICHHH Ha
OTKPBITHE CUYETa U BBHIMYCK 0aHKOBCKOM KapThl (32 UCKIIOUEHUEM CITydasi, YCTAHOBIEHHOTO B
1.8.26);

v’ IyTeM HalpaBJICHUS MMCHBMEHHOTO YBEIOMIICHUS 3aKa3HBIM IMIUCHMOM TI0 aJIpecy, yKa3aHHOMY
B 3asBJICHUM HAa OTKPHITHE CYETa M BBINYCK OAHKOBCKOHM KapThl (3a MCKIIOYEHUEM CIIydas,
YCTaHOBJICHHOTO B 11.8.26).
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B cnyuyae moaTBepkaeHusI KOMIpoMeTaIuu 0aHKOBCKO#M KapThl bank OecruiatHo BeimyckaeT KimeHTty
HOBYI0 O0ankoBckyto kapTy MIIC VISA rtoro e craryca (Classic, Gold).

IIpaBuiia 6€30MACHOCTH COBEPLIECHUS ONePALNNH ¢ 0AHKOBCKOM KApTOH B 0aHKOMATe

2.1. OcyuecTBisiiTe omnepanuy ¢ HCIHOJIb30BaHMEM OAaHKOMATOB, YCTAHOBJICHHBIX B O€30MacCHBIX
MecTax (HampuMmep, B TOCYJApCTBEHHBIX YUPEXKICHHSIX, MOJPA3/IeIeHUs X OaHKOB, KPYIMHBIX TOPTOBBIX
KOMILJIEKCaX, TOCTUHUIIAX, a9PONOpTax U T.II.).

2.2. He ucnomns3yiite yctpoiicTBa, koTopsie TpeOytoT BBona [IMH ans goctyna B momernieHue, rie
pacrioyio’keH 0aHKOMaT

2.3. OOparmraiite BHUMaHHE HA pacnojiokeHue OaHkomaToB. CTapalTech HE TOJIB30BaTHCS
0aHKOMaTaMH, pacIioJIOKEHHBIMHU B IIOXO OCBEIICHHBIX M OC3JIFOTHBIX MECTax

2.4. Hwukorma He TNpUHWMAWTE pPEKOMEHIAIMH, COBETHI, IOMOIL OT TPEThUX JIMI MPH CHATHU
HAJMYHBIX JICHEKHBIX CPEICTB. B ciiyuae BO3HHMKHOBCHHUS 3aTPYIAHCHHUN IPU COBEPIICHUH OMEPALlUH
obpatutech B City:x0y MOIICPKKU KIMEHTOB 110 Tenedony +7 (812) 449-95-80 wim +7 (812) 571-82-00.

2.5. I[O COBCPUICHHA OIICpalnu Y6GI[I/ITGCB B OTCYTCTBHUU Ha OaHKOMaTe IIOCTOPOHHUX YCTpOﬁCTB,
HaKJIaTHBIX HaHeneﬁ, JOINOJIHHUTECIBbHBIX MNPEAMCTOB. HpI/I MMOAO3PCHUH Ha HAJIMUYKUC TAKOBBIX BO3ACPIKUTCCH
OT HUCIIOJIb30BaHUA KaPThl B 3TOM OaHKoMarTe.

2.6. He mpumensiite ¢usndeckyro cuimy, utoObl BcTaBuTh Kapry B Oankomar. Ecimm Kapra ne
BCTAaBJISIETCS, BO3JIEPKHUTECH OT MCIIOIB30BAHMSI TAKOT0 OaHKOMaTa.

2.7. Tlpm BBoge [IMHa crapaiiTech MpUKpHIBATh KJIaBHATYpy OaHKOMaTa CBOOOIHOM PYKOIA.

2.8. Crapaiitech He nomyckaTh omnbok npu Beojae [IMH-kona. [ToMmHUTE, HEMPaBUIBLHO BBEIECHHBIN
Tpu paza nonpsaa [IMH-kox npusener k Tomy, uro kapra OyaeT 3abaokupoBaHa baHkowm.

2.9. Tlocne 3aBepiieHHs onepaly He 3a0yAbTe MOJYYUTh KapTy, IeHbIM U Y€K OaHKoMaTa (TOpsI0K
BbIIaYM 3aBHCHUT OT MOJeNM OaHkomara). B mpoTWBHOM ciydae, BbIJaHHbIE OaHKOMATOM JIEHBI'M W/WIN
KapTa 1o ucreyeHuu 3045 cexkyHa MOTyT ObITh 3a/iep’KaHbl 0AaHKOMATOM.

2.10. Ecnm kapra 3amep:kaHa OaHKoMaToMm, Bam HeoOXoauMo 00paTuThCs B OaHK, 0OCTYKUBAIOIUH
O0ankomar. Ecnu ynepskanue KapThl MPOU3OIILIO 10 MPHUMHE TEXHHUECKOTO cO0s WU M3-3a MPOMEJICHUS C
W3BJICUCHHEM KapThl W3 NPUEMHOTO YCTPOMCTBa OaHKOMara, KapTa MOXeT OBbITh BbIaHa Bam mpwu
MPEeIbSIBICHUH JOKYMEHTOB, YIOCTOBEPSIONINX JUYHOCTh. HekoTopble OaHKU A BBIOAYM yIAEp>KaHHOMN
0aHKOMAaTOM KapThl MOTYT NOTpe0OBaTh MMCbMEHHBIH 3anpoc u3 Haulero banka. B aTom cioyuyae oOparurech
B Cnyx0y moanepkku KineHToB 1o Tenedony (812) 449-95-80 .Ilomuute, uro OaHK, 0OCTYKUBAIOLIHIA
OaHKOMaT, BIpaBe HE BO3BpAIaTh KapTy, €Clii OHa OblIa paHee 3abmokupoBana Bamu wim bankowm.

2.11. CoxpansiiTe KBUTAaHIIMM OaHKOMATa ISl AajbHENIel CBEpKHU ¢ OAHKOBCKOW BBIMUCKOM.

IIpaBuia 6e30MaCHOCTH MPH UCNOJIb30BAHUN 0AHKOBCKOM KapThI
NJIs1 0€3HAJTUYHOM OIJIAThI TOBAPOB M YCJIYT

3.1. He ucnonp3yiiTe GaHKOBCKHE KapThl B OpPraHU3aLMUAX TOPTOBIM M YCIYT, HE BbI3BIBAIOLINX
JIOBEPHS.

3.2. TpeOyiite nmpoBeneHus onepauuii ¢ 6aHKOBCKOM KapToil Toibko B Bamem mpucyrcTBuu. 910
HEOOXOIMMO B IIENAX CHMXKEHHMS PHUCKAa HEMPaBOMEPHOTO NOJy4YeHUs Bammx nepcoHalbHBIX JaHHBIX,
yKa3aHHBIX HAa OAHKOBCKOH KapTe

3.3. Ilpm wucnosb3oBaHMM OAHKOBCKOW KapThl ISl OIUIATBI TOBApPOB M YCIYI KacCHP MOMXKET
noTpedoBaTh OT BiIajesblia OAHKOBCKOW KapThl MPEJOCTaBUTh MACHOpPT, MOANUCATh YyeK miu BBectu [THH.
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[Tepen na6opom IIMH cnenyer yoenutbcst B TOM, 4TO JIFOJIM, HAXOISIIUECS B HEMOCPEACTBEHHOM OIIM30CTH,
HE CMOTYT €ro yBWIeTh. llepen TeM Kak MOAMHUCATh Y€K, B 00S3aTEILHOM IOPSAIKE MPOBEPHTE CyMMY,
YKa3aHHYIO Ha YeKe.

3.4. Tlomuute, uro 6e3 Bamieii moamucu Ha Tojioce IJs MOAINMKCH, KapTa HEAeHCTBUTENbHA U Bam
MOJKET OBITh OTKa3aHO B 0OciykuBaHuMU. B 3TOM ciydyae kaccup mompocuT Bac pacnucartecsi Ha Kapre,
MIPEABAPUTEIIBHO IPOBEPUB JOKYMEHTBI YAOCTOBEPSIOLINE TUYHOCTD.

3.5. B cnydae ecnu mnpu MOMBITKE OIUIaThl OAHKOBCKOW KapTOM HMeNla MECTO «HEYCIEHIHAs»
omepainus, CJIEIyeT COXPaHUTh OJMH D3K3EMIUIIP BBIJAHHOTO TEPMHUHAIOM uYeKa i MOCIEAYIOIIEeH
MIPOBEPKHU HA OTCYTCTBUE YKa3aHHO ONEepaluy B BBIMUCKE MO0 OAHKOBCKOMY CUETY.

3.6. B ciydae Bo3Bpara TOBapa, OIUIAYEHHOTO IO KapTe, TpeOyWTe caenaTb BO3BpaT Ha KapTy B
Bamiem npucyTcTBHH 1 He 3a0y/IbTe MOJTYYUTh YSK/CIIHII, OATBEPIKIAIOIINIT BO3BpAT.

IIpaBuiia 6e30MaCHOCTH NMPH COBEPIICHNH ONEPALUii
110 KAPTOYHOMY cueTy 4epe3 cerb UHTEpHET

4.1. Ins mpoBeneHus miuatexxeil B cetn MurepHer KimeHTy pexkoMeHIyeTcs 3aBECTH OTIENIbHYIO
KapTy IS OIUIaThl TOBApoB B MIHTEpHETE.

4.2. KiMeHT J10JDKeH MOHUMATh, YTO IIPU COBEPILIEHUH OIUIAThl Yepe3 UHTEPHET, BBOJ OJHOPA30BOI0
3amuTHOro naposisa 3D Secure Ha caiiTe 03HauaeT NOATBEPXKIEHHUE onepaunu Juisl baHka, kak BaluIHON U
naeT baHky pacnopspkeHue O NMPOBEJACHHUU OINepaly ¢ yKa3aHHbIMH B SMS-cooOlIeHHn peKkBU3UTAaMH U
CYMMOM MOKYIIKH.

4.3. Hu npu kakux oOctodrenbcTBax KIMEHT He M0oKeH cooOuiarh KOMY-ITH0O, MOTy4YeHHBIN
nocpeacTBoM SMS-cooOuieHusi 0JHOPa30OBbIi 3amMTHBIN naponb 3D Secure , BKiIOYas COTPYJHUKOB
banka.

4.4. Ilpm 3akaze ToBapoB M yciayr uepe3 HHTepHer, a Takke Mmoo TeneQoHy/dakcy Henb3s
ucnosp3oBats [IMH-kox.

4.5. Knuenty 3ampemaercs cooOmiaTh CBOM TEPCOHAIBbHBIC JJaHHBICE WM HHPOPMAIMIO O
0aHKOBCKOM KapTe (KapTOUHOM cyeTe) uepe3 ceThb MHTepHeT, HampuMmep, Mapoju JI0CTyNa K pecypcam
banka, cpok nelcTBUsS OaHKOBCKON KapTbl, KPEIWUTHBIE JUMHUTHI, UCTOPHUIO OIEpaluii, MepcoHalIbHbIE
JTaHHBIE.

4.6. Knmenty 3amperiaercsi cOOOIIATh CBOM IMAPOJIM, HCIIOJIb3yeMbIe JIJIsl BXOJIa Ha CAT MHTEPHET-
MarasuHa, TpeTbuM JulaM. baHnk pexkomennyer KinueHTy He HCIONIb30BaTh MPOCTO BBIYMCISEMBIE MAPOJIU
(HampuMmep, naThl POXKAEHHUSA, HOMepa TenedoHa), a TakXKe HCIOJIb30BaTh OJWHAKOBBIM MHaposb IS
MHTEPHET-Mara3uHoB, CBOEH MOYTHI U JPYTUX CUCTEM.

4.7. B muensx oOecrieueHuss 0€30MAaCHOTO TMPOBEACHUS OMEPAlMi C MCIOIB30BAHHEM PEKBU3UTOB
KapThl B ceTu VHTepHET pEeKOMEHAyeM TIO0JIb30BaThCsA CalWTaMU TOProBO-CEPBUCHBIX MPEINPHUSATUH,
UCTIONIG3YIONIMME  TEXHOJIOTHIO O€30IacHOTO TPOBEACHHS OIepanii 1o kapram: «Visa Securey
(mpenpiymee Ha3BaHue TexHomoruu «Verified by Visay).

4.8. KnmeHTy peKOMEH/IyeTCs MOJIb30BaThCsl MHTEPHET-CaTaMH TOJIEKO M3BECTHBIX M MPOBEPEHHBIX
OpraHM3alMi TOProBIIM U YCIIYT.

4.9. KimeHnty HeoOX0IUMO 0053aTeIbHO YOSAWThCS B MPABUIBHOCTH aJPECOB HHTEPHET-CAUTOB, HA
KOTOPBIX OH IUIAHUPYET 3aperHCTPUPOBATHCS M Ha KOTOPBIX COOMPAETCS COBEPIIUTH MOKYIKH, T.K.
MTOXO0XKKE aApeca MOTYT UCIIOIB30BATHCS JIJIS1 OCYIIIECTBICHUS HEMTPABOMEPHBIX JICHCTBUH.

4.10. KiiueHTy peKOMEHJOBAaHO COBEpIIATh MOKYMKH TOJBKO CO CBOETO KOMITBIOTEpa B IENSIX
COXpaHeHUs KOH(GUIECHITNATLHOCTH TIEPCOHANIBHBIX TaHHBIX U (W) nHpOpMaIuu 0 6aHKOBCKOM (OM) KapTe
(cuete). B cimydae ecnu moKymka COBEpPIIAETCS C UCTIOIB30BAHUEM UYXKOT'O0 KOMITBIOTEpa, HE PEKOMEHyeTCs
COXpaHsTh Ha HEM TEPCOHAIBHBIC JaHHBIC U APYry0 MH(OpPMAIIMIO, a MOCTe 3aBEPIICHUS BCEX ONeparmi
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HY>KHO yO€TUThCS, YTO NepCOHANIbHbIE JaHHbIEC U Apyras HHGopMalus He COXPaHWINCH (BHOBb 3arpy3uB B
Opaysepe web-cTpaHUIly IpoIaBlia, Ha KOTOPOH COBEPILANNCH MOKYIIKH).

4.11. YcraHoBUTE Ha CBOIl KOMIIBIOTED aHTUBHUPYCHOE IPOrpaMMHOE OOECIEeYeHHE U PEeryJspHO
POM3BOUTE €ro OOHOBICHHE W OOHOBICHHME APYTHMX HMCIOJIb3yeMbIX Bamu mporpaMMHBIX HPOAYKTOB
(omepalMoOHHONW CHUCTeMbl M MPHUKJIAJHBIX MPOrpaMM), 3TO MOXKET 3allUTHTh Bac OT NPOHUKHOBEHUS
BPEIOHOCHOTO NMPOTPaMMHOI0 00ecIieueHusl.

SMS-cepBuc

Yenyra «SMS-cepBuc» no3sossier KiveHTy nonydarh akTyaldbHYIO U ONEpAaTUBHYIO HHPOPMAIUIO O
COCTOSTHUM OallaHca CBOETr0 KapTOYHOTO cueTa, O JItoOOM JABMKCHHU JIEHEKHBIX CPEJCTB HAa KapTOYHOM
cyere u, Mpu HEOOXOAMMOCTH, CBOEBPEMEHHO 3a0JIOKMPOBATh OAHKOBCKYIO KapTy.

Yenyra «SMS-cepBuc» pabortaer kpyriocyrouHo. Bpemsi poctaBku SMS-cooOuieHuit aOOHEHTY
OTIpENeNIIeTCSl JTOCTYITHOCTHI0 MOOHIJIBHOTO TeleoHa W 3arpyKEHHOCThIO COOTBETCTBYIOIIETO CEpBHCA
orepaTopa MOOMIIBHOM cBsI3u. SMS-coobmienus OymyT noinydeHsl KitmeHToM CBOEBpEMEHHO, el TelnedoH
Knuenra BkIIOYEeH M HaXOAWUTCA B 30HE yBepeHHoro npuema. [lomyuenue ot Knmenra orBeTHBIX SMS-
COOOIIEeHUH B paMKax ycliyru «SMS-cepBuC» He MpeArnoaracTcs.

Oxazanme ycinyru «SMS-cepBuc» (B T.4. TOAKIIOYEHHE, OTKIIOYEHHE, HM3MEHEHHE HOMepa
MOOWIBHOTO TeneoHa) ocymiecTBisieTcss baHkom Ha 6€3BO3Me3THON OCHOBE.

B pamkax ycnyru «SMS-cepBuc» mo Homepy tenedona +7 (911) 742-22-20 KiwmeHTy Takxe
noctymabl SMS-3arnpockl (SMS-coobmieHne ¢ TeKcToM) B baHk ciienyroniero xapakrepa:

OtBeTHOE coOOIIEHHE,
Hanpasisiemoe bankom Knnenty
HAa 3asIBJICHHBII UM HOMEDP
MOOMITBHOTO TenedoHa

Texct SMS-coo01eHus1, HanPaBJIAEMOTO
Bun SMS-3ampoca Kimentom ¢ HOMepa MOOHIIEHOTO
TenedoHa, 3asBIeHHOro baHky

«1(mpoden) XXXX»»
JocTynHbIi OCTaTOK MO rae XXXX - 310 4 nocnennue «Kapra 4***XXXX
0aHKOBCKOU KapTe uupsl HoMepa 0aHKOBCKOW KapThl Ha aoctynmHo XXXXXXX pyo»

JIUTIEBOU CTOPOHE)

3HaueHus CHUMBOJIOB, KOTOPLIC
MOTYT COACPIKATHCA B

COOOIIEHNH:
® «-« O3HAYaET CIHCAaHHUE
MMUHH-BBIITACKA O MMOCHEAHUX 5-TH
32 TeKYIIHi KaTeHIapHBIH Mecs «2(mpo6ea) XXXX» JICHE)KHBIX CPEACTB
Y P rae XXXX - 310 4 noclieaHue o «F» - onepanus mo
OTepalusax, COBEPIICHHBIX C o
. nudpbl HoMepa 6aHKOBCKOM (hvHAHCOBOMY JJIOKYMEHTY,
HCIIOJIL30BaHUEM OaHKOBCKOM o
KapTh! KapThI Ha €€ JINIIEBOI CTOPOHE) noctynuaiieMy B bank
® «A» - oneparus 1o
ABTOPHU3AIMOHHOMY

JIOKYMEHTY (T.e.
3a0JIOKUPOBAHHAS CyMMA)

1 stan: «7(mpoden) XXXX»
rae XXXX - 910 4 nociegnnue
unpsl HOMepa OaHKOBCKON

«/L1s1 610KMPOBKHU
ornpaBbTe SMS ¢ KogOM

BbroxupoBka 6aHKOBCKOM KapThl KapThI HA €€ TUIEROH CTOPOHE) XXXXXX»
2 stam: «XXXXXX» s
rae XXXXXX — npumenmuit ot banka «Kapra 4***XXXX
3a010KpOBaHa»

[IECTU3HAYHBIN KOJIOBBIN HOMEDP
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Croumocts otnipaBku SMS-3anpoca onpezensercs: TapudaMu COOTBETCTBYIOIIETO OTIEpaTOpa CBSI3H.

3a nmomosiHMTENBbHON WHpoOpManuein o0 okazanmu bankom ycmyrm «SMS-cepBuc» KnmeHT moxer
oOpamiatbest HenocpeaAcTBeHHO B bank wiu B City»k0y MOAIEP KU KIMEHTOB (TI0 OCHOBHOMY TeJIe(OHHOMY
Homepy +7 (812) 449-95-80 mnm pesepBHOMY TenehonHomy Homepy +7 (812) 571-82-00 (pabGoraer B
cily4yae OTKJIFOYEHHUSI OCHOBHOTO HOMEPA)).

Bo3moskHbIe TP00JIeMbI P UCIIOJIb30BAHNMH 0AHKOBCKON KApPThI

KnuneHty MoxeT ObITh OTKa3aHO B COBEPLICHUM ONEpalMy WM BblAaye HAJMYHBIX JECHEXKHBIX CPEICTB
B CIIy4ae, €CIIU:
+* Ha KapTOYHOM CYETE HEJ0CTATOYHO JACHEKHBIX CPEACTB JUIS COBEPIICHUS OIEpaLUH;
+ 3ampaliMBacMas CyMMa IIPEBBINIACT €KCTHECBHBIM JIMMHUT, YCTAaHOBJICHHbIN baHkoM, wimn
JIMMUT, YCTaHOBJICHHbIN caMuM KitmeHnTowm;
* CPOK JIeiicTBUSI OAHKOBCKOW KapThl HCTEK;
* MIO/NUCH Ha OAHKOBCKOM KapTe HE COOTBETCTBYET MOJIUCH Ha YeKe (CiIuIe);
* JJaHHBIE HA JIMLEBOM CTOpOHE OAHKOBCKOM KapThl HE COOTBETCTBYIOT JAHHBIM YAOCTOBEPEHUS
JIMYHOCTH;
¢ nuueBas CTOpoHa OaHKOBCKOW KapThl M TOJOCa JUIsl HOJNUCH IOJBEPIIUCh BUIUMBIM
U3MEHEHHUSM;
* MarHUTHAS 110JIOCA W/WIIM XTIl OAHKOBCKOW KapThl MOBPEXKICHBI;
» JeiicTBUe OaHKOBCKOM KapThl 3a010kHpoBaHo baHkowm;
» B bank moctynwio pacnopsbkenue KimeHTta o OJIOKMPOBKE JONOJHHUTENBHBIX OAHKOBCKUX
KapT K KAPTOYHOMY CUETY.

DS

DS

DS

*0

DS

DS

DS

Ocol0enHocTH onepanuii Npu OPOHUPOBAHUYN I'OCTHHHIL.

5.1. Tlpu pe3epBUpPOBAaHMM HOMEpa OTEIb MOMKET OCYIIECTBHTb (YHKLHUIO Ipe-aBTOPU3ALUU U
3a0J0KMpOBaTh CyMMY Ha Bamieii OaHkoBckoil kapre. CymMma OJOKMPOBKM MOKET OBITH pa3HOW (B
3aBHCUMOCTH OT MNpPaBWJI FOCTHHMIIBI) OT MOCYTOYHOW IIATHl 32 HOMEp 0 IOJIHOM CTOMMOCTH 3a BECh
HnepUos.

5.2. Ilpu BeIE3NIe M3 HOMEpa OTeNb OJOKMpYET M MPEIbsBIAET K oIulaTe (PaKTUYECKYl0 CTOMMOCTb
IPOXKHUBAHUS, NIPUYEM HE BCErja W3 YK€ 3a0JOKHMpOBaHHOW paHee CyMMbl.  Jlanee coTpynHUK oTens
3aMoyIHsAeT CclenuanbHylo (opMy, KOTOpyro mepegaer B OaHk. Ha ocHOBaHMH 3TOro JOKyMeHTa
3a0J0KMpOBaHHAs CyMMa Ha BalleM cuere pa3z0nokupyercsa. Hy)kHO yduThIBaTh, 4YTO CPOKH Pa30IOKHUPOBKH
CYMMBI 3aBUCAT OT OTHOIICHUH OaHKa-3KBaiepa ¢ TOCTUHUIEH U MOTYT OTJINYAThCS OT CTaHAAPTHBIX.

5.3. Eciim BBl HE BBINOJHUTE YCIOBHUS IPEIBAPUTEIBHOTO JO0rOBOpa (Hampumep, OpOHHpPOBAHWE
HOMeEpa M0 rapaHTUPOBAHHO HU3KOM CTOMMOCTH M MOCIETYIOIINI He3ae3 /] B OTelb), TO U3 3a0JIOKUPOBAHHOM
CyMMBbI OyneT BbIUTEH IuTpad corjacHo Tapudam otens. Kpome Toro, MHOTHE TOCTHHHUIBI OJIOKHUPYIOT
CYMMY HECKOJIbKO OOJIbIIYIO (CBOEOOpa3Hasi CTpaxoBKa).

5.4. Ilpu BBI€3/1€ U3 TOCTUHUIIBIL:

® YTOUYHHTE, BCE JIM YCIIYTH, IPEIOCTABIEHHbIE BaM, BKIIIOUEHBI B CUET;

e yOenuTech B IPABUIBLHOCTH MpeIbsBIEHHOTO Bam cuera;

® COXpaHANTE CUET U AOKYMEHTHI, IOATBEPKAAIOIINE €TI0 OIUIATY, B TEUEHHUE 6 MECSLEB C JaThl
MPOBEJCHUS ONepaluy OIUIaThl M MpHU MOJYYEHUH OT4YeTa MO CYeTy KapThl IMPOBEpPHTE
IPABWIBHOCTH CIIMUCAHUS CYMMBI IIPOBEIEHHBIX Oleparuil.

5.5. Heob6xomuMo momMHUTH, 4uTO B TedeHue 90 mHEH co mHS TpoBeneHus, Bamu, pacdeTroB 1o
IIPEIOCTABIEHHBIM YCIyraM, U3 OTeJNl MOT'YT IOCTYIUTh JOINOJIHUTEIbHbIE crucaHus. J[aHHblE omepanuuy,
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KaK TPaBUJIO, SBJSIOTCS OIUIATOM JOMOJHUTENBHBIX YCIYT, TMPEIOCTABICHHBIX, HO HE OIUIAYE€HHBIX
Kinuenrom.

Ocol0eHHOCTH onepanuil pPU apeHjae aBTo.

6.1. KimeHTy pexkoMeHIyeTcs TIOJIb30BaThCA YCIyraMd KpPYIHBIX KOMIIAHUW 10  apeHje
aBTomoOmwiIeld. He pekoMeHIyeTcs IMOJIb30BAThCS YCIyraMH KOMITAHWN, KOTOpBIE TPEOYIOT MOAIMHCAHUS
MJIATS)KHBIX JOKYMEHTOB B KaueCTBE «CTPAXOBBIX JCTO3UTOB» JIO MPEJAOCTABICHUS aBTOMOOWJIS B apeHIy.
HeobxoaumMo moHMMaTh, 4TO, MOJNUCAB JTOKYMEHT Ha «CTPaxOBOW Aemo3uT», KiueHT TeM cambIM maer
paspelieHre Ha CIHCAHUE CO CUeTa KapThl YKA3aHHYIO B JOKYMEHTE CYMMY, HE3aBUCHUMO OT HACTYIUICHHS
CTPaxoBOTO CIyvasl.

62 KJII/IGHT JOJIDKEH BHUMATCJIIBHO O3HAKOMMUTLCA C YCJIOBI/IHMI/I apeHI[BI aBTOMOGI/IJISI. VTOLIHI/ITB,
YTO BXOJUT B CTOMMOCTH apCHJIbl, 3a KaKWE€ JOIMOJHUTEIbHBIC YCIYTH MOXKET OBITh CIIMCaHA IuIaTa
(HampuMmep, CIIMCaHue CTOMMOCTH CTPaXOBKH, TiaTa 3a OEH3WH, CTOMMOCTb IIEPEroHa aBTOMOOUJIS, B CIy4ae
€ro BO3BparTa B MYHKT, HE MIPeayCcMOTpeHHBbIN goroBopoM apenasl, HIC, moposxkHbie cOopsl, mTpadsl, miata
3a BTOPOT'O BOAUTENS U T.I1.)

6.3. KnmeHT nomkeH BO3Bpaliarb aBTOMOOWIb B IYHKT, YKa3aHHBI B JOTOBOpPE apeHIIbl, U
nH()OPMHUPOBATh KOMITAHHIO O BO3Bpare. B ciydae, eciii aBTOMOOWIb BO3BpAIlCH IIOCIIC BpPEMEHHU
BO3BpaTa aBTOMOOMWIIS, YKa3aHHOTO B JIOTOBOpPE apeH/bl, KOMIAHUS MOXET CIHCATh OIUIATy apeH]Ibl 3a
LIETIBIE CYTKH.

6.4. Knnenty pekomMeHayeTcsl MOKYINaTh CTPAXxOBKYy OT aBapuu W yrona aBromoOwis. IIpu mokymke
CTPaxOBKHM OT aBapuH, HEOOXOIMMO YTOUHUTH CYMMBI, B Pa3Mepe KOTOPOH OTBETCTBEHHOCTh 3a aBapHUIo
HeCeT JeprKaTesb KapThl.

6.5. B cirydae 1opoXKHO-TPaHCIIOPTHOTO MpouciiecTBust KimeHTy HEOOXOAMMO BBI3BATH MOJIUIIUIO H
0oOpMHUTH COOTBETCTBYIOIIME JOKYMEHTHl. Halo MOMHHTH, YTO €ClIM JOKYMEHThl HEe O(OpMICHBI,
CTpaxoBKa HE JAEHCTBYET.

6.6. Kinrenty He00X0aMMO COXpaHATh JOKYMEHTHI, CBSI3aHHBIE C apEHI0M aBTOMOOUIIS, U IPOBEPHUTH
HpaBI/IJ'II)HOCTI) CIIMCAHUA I1JIAThI 3a apeHI[y B OTUECTC 110 C‘-ICTy KapTI)I.

6.7. Kinuenty He0OX0aMMO MOMHUTB, UTO B TeueHue 90 mHeil ¢ aHs npoBeneHus, Bamu, pacueToB mo
HpCI[OCTaBJ'IeHHI)IM ycnyraM, 13 KOMIIaHUHA 110 HpOKaTy aBTOM06I/IJ'ICI\/'I MOFYT HOCTyrIaTI) JOITOJIHUTCIIBHBIC
cnucanus. JlaHHbIe omepamnuu, MOTYT OBITH IITpadamMHu 3a HapyIIEHHUE MPaBWJI JOPOKHOTO JIBHKEHUS,
HapKOBKy B HCIIOJIOKECHHOM MECTC WK JOOINOJIHUTCIIbHBIMH ycnyraMH, HOHy‘IeHHI)IMI/I, HO HE
omaueHHbBIMHA KireHTOoM.
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Ipuioxenne Ne 2
k «IIpaBuyiaMm npenocTaBJieHus U
oocayxuBanusi 0ankoBckoii kapTbl AQ «'OPBAHK»

IlepeyeHb TOMOJTHUTEIBLHBIX OTPAHMYEHNH 110 0AHKOBCKOM KapTe,

BO3MOKHBIX K ycTaHOBKe AO «'OPBAHK)»

OrpannyeHue HAa onepanyy, NPOBOJAMMBIE 4Yepe3 0aHkoMaTbl, POS-TepMHHAJBI WJIH CETh
HNuTepHer:
® TIOJTHBIN 3aMpPeT Ha ONEpaAIHN
® 3amIpeT Ha ONEepaIMK Ha ONPEACIICHHBIN CPOK (JIeHb, HEJENs, MECSIL U T.JI.)
® 3ampeT Ha MPOBEJCHHE ONEpaluii B CiIydae, €Cild UX 00beM HIIM KOJUYECTBO IPEBBHIIIAIOT
yka3zanHoe KineHTom 3HaueHue B TeueHHe YCTaHOBIEHHOTO CPOKa

3anper Ha onepauuu 6e3 urenuss YNIIa 6aHKOBCKOI KAPThI B YMIIOBBIX YCTPOMCTBAX (Modicem
ObIMb YCMAHOBIEH 0151 ONPEOeNeHHOU CIPAHDbL):

e 3anper Ha onepanuu 6e3 urenus YMIla B 6ankoMaTax

e 3ampet Ha oneparuu 6e3 yrenust UMI1a B POS-tepmunanax

® TIOJHBIN 3ampeT Ha onepanuu 0e3 urenus YMIla

3anper Ha onepanuy, NPOBOAMMEBIE B ONIPe/IeJICHHON CTpaHe:

e 3ampeT Ha NPOBEICHHUE ONEpaluii uepe3 OaHKOMAaThl, PACIOJIOKEHHBIE B OIMpPEACICHHON
CTpaHe

e 3amnperT Ha npoBeleHue omnepaunii Ha POS-TepMuHanax, pacronoKE€HHBIX B ONpPEIAEICHHOU
CTpaHe

e 3amper Ha omepauuu, npoBoaumbie uepe3 ceTh MuTepHer B TCII, pacrnonokeHHBIX B
ONPENCIICHHON CTpaHe

® [IOJIHBIY 3alpeT Ha MIPOBEACHUE ONEepaluii B ONPEIECIEHHON CTpaHe

IMoaHblii  3amper Ju0O YCTAHOBKA OrPAHHYEHHS @0 00LEMY, KOJHYECTBY M CPOKY
BLINOJHAEMbLIX onepanmii g POS-tepmMuHanoB B _pa3dpese Buaa aeareabHocTn TCII
(HarpuMep, IOBENMPHBIM CaJIOH, MarasuH OACXKIbl W T.1.) (Moowcem Ovimb ycmanosnen OJis
OnpeoeeHHO CMPanbl)

3anper Ha omepaunun, npoBoanmbie 0e3 BBoaa IMHUH-kona (moowcem 6vimv ycmanoenien 0ns
ONpeoeeHHOl CIMpPanbl)
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Ipunioxenne Ne 3
K «[IpaBuiaM npegocTaB/ieHUus U
o0cayxnBanusi 0ankoBckoii kKapTel AO «'OPBAHK»

PEKBU3UTHI JJISA IEPEBOJA JEHEKHBIX CPEACTB

HA KAPTOYHBIN CYET:

bank nmoayuarensi/ BaHk-KoppecnoHaeHT

oayuaress/BENEFICIARY,

Baora BENEFICIARY BANK /CORRESPONDENT BANK CYeT mosyyaTelst
( ) y
®.1.0. Knuenra, KapTOUHBIH
AO «OPEAHK» cuet KimmenTa, ykazaHHbIN B
VIHH 7831001239 JIOrOBOpe OaHKOBCKOTro cyera/
’ VBeJOMIIEHUH O 3aKIFOYEHUN
pyoanb P® ggg gfjg;) (}g(g) {) i’ JIoTOBOpa 0AHKOBCKOT'O cUeTa
Kopp. caer Ne 30101810200000000814 o q’“g‘gf;ﬁgg;i f)ﬁ‘;aa -
B CeBepo-3anannoM 'Y banka Poccuu a yi panl
HCIIONIb30BAHUEM OAHKOBCKUX
KapT20
BENEFICIARY BANK:
30109840000000001508
PETERSBURG’S CITY BANK, ITALIANSKAYA
STR., 15, ST-PETERSBURG, 191186, RUSSIA
poanap CIHIA SWIFT: CPGBRU2P
CORRESPONDENT BANK:
SBERBANK (HEAD OFFICE - ALL BRANCHES AND
OFFICES IN RUSSIA), MOSCOW, RUSSIA
. LAST NAME, FIRST NAME
SWIFT: SABRRUMMXXX KapTouHbli cuet KineHra,
BENEFICIARY BANK: YKa3aHHBIH B JI0rOBOpE
30109978600000001508 barKOBCKOrO cYeTa
PETERSBURG’S CITY BANK, ITALIANSKAYA
STR., 15, ST-PETERSBURG, 191186, RUSSIA
€Bpo SWIFT: CPGBRU2P

CORRESPONDENT BANK:

SBERBANK (HEAD OFFICE - ALL BRANCHES AND
OFFICES IN RUSSIA), MOSCOW, RUSSIA

SWIFT: SABRRUMMXXX

20 KoHTpOIb TIONTHOTO COBIANEHNS PEKBH3UTOB TOTYYaTENs JCHEKHBIX CPEICTB, YKA3aHHBIX B PACYETHO-TLIATEKHOM JOKYMEHTE
[UIaTeNbIINKa, peKBU3uTaM KilneHTa, MO3BOJISIOIUMM OIHO3HAYHO uaeHTHGuIMpoBaTh KineHra B KauecTBe MOJTyyaress CPeiCTs,
ocymiectBisiercsi bankom B coorBercTBUU C 1. 8.8. «[IpaBun mpemoctaBieHuss u oOCTyuBaHUS OaHKOBCKOW kapThl AQO

«"OPBAHK».
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Mpuioxenne Ne 4
k «[IpaBuwiam npenocraBiieHUs U
oocayxuBanusi 0ankoBckoii kapTbl AQ «'OPBAHK»

YcaoBus ucnosn3opanus 6ankoBckux kapt AQ «I'OPBAHK)»
¢ ucnosab3oBaneM MoOMIBbHBIX IJIATEKHBIX0 cepBrcoB Samsung Pay u Google Pay

1. OBIIME NNOJIOKEHUSA

Hacrosmue VYcnoBus onpeneisitoT Nopsanok okazaHus bankoM KimeHTy yciayr 1o NOpOBEICHUIO
pacdyeToB MO ONEpalusM, COBEPIICHHBIM C HCIOJIb30BaHUEM pPEKBU3UTOB KapTel B MOOMIBHBIX
IUIaTeXHBIX cepBucax Samsung Pay m Google Pay.Hacrosimue YcinoBusi sSBISIOTCS COTJIAIICHUEM
Mexny Knuentom u bankom. 3axitoueHne cornameHus OCyIlecTBIsieTcs myTeM npucoeannenus Kinuenra k
HACTOSIIMM YCIIOBHSAM B MOMEHT peructpammu Kaptsl B MOOMIBHBIX HpHIOKEHHAX Samsung Pay mu
Google u cosepiiieHns ACUCTBHMA, NPEAYCMOTPEHHBIX M. 2.3 Hactosmmx YcimoBuil. ®dukcarus (akra
npucoenuHeHuss KnmeHta k cornameHuio ocyuiecTBisieTcss baHKOM B 3JIEKTpOHHOM BHJE B amlmapaTHo-
MpOrpaMMHOM KOMIUIEKce baHka B MOMEHT nojlydyeHHd akuenta KiumeHTa HacTOSIIMX Y CIOBHM.
[Ipucoenuusaack K HacTOAMM YcCiIoBUsAM, KIHMEHT NOATBEpXAaeT, UYTO SBISAETCS HENOCPEACTBEHHBIM
nepxxatenem  Kaprtel.  Akument  Kimenta  XpaHuTcs B anmapaTHO-IPOIPaMMHOM  KOMILIEKCE
banka. Undopmanus u3 anmapaTHO-IPOIPaMMHOTO KOMIUIEKCA MOOMIBHBIX IUIaTEKHBIX CEpPBUCAX,
banka u Ilpoalinepa TokeHa MOXET HCHOJIB30BATHCA B KAYECTBE TOKA3aTENIbCTB IPU PACCMOTPEHUHU
CIIOPOB, B TOM YHUCJIE B CYJeOHOM MOPSIIKE.

Hacrosimue YcnoBus onpeaenstor:

e mpoiecc peructpanuu Kaptel B MOOMIBHBIX IUIATSKHBIX cepBUcax Samsung Pay u Google Pay , mpu
KoTopoM KIIMEHT mpuHUMaeT HacTosIHE Y CIIOBHS MOJHOCTBIO;

e TIOPSIOK COBEpIIEHUST W TOATBEPXKICHUSA OIepaluu, coBepuieHHOH KiueHToM B MOOMIBHBIX
IIaTSXKHBIX cepBrcax Samsung Pay m Google Pay;

e OTBETCTBEHHOCTh KimeHTa um baHka mpu OCYIIECTBIEHWU ONEPAMi C HCIOJIB30BAHUEM MOOMIBHBIX
IUIATeXHBIX cepBucax Samsung Pay m Google Pay;rpe6oBanus k 6€30MaCHOCTH HCIIOIb30BAHHS
MoOuIbHOTO yCTPOHCTBAa NPHU COBEPIIEHUHU IUIATEXXKEH ¢ Mcnosib3oBaHMEeM KapTbl B MOOMIBHBIX
IJIaTeXKHBIX cepBucax Samsung Pay m Google Pay .

Bank He siBiisieTcst BiajenbliemM, npoBaigepom CrcreM MOOMIIBHBIX TUIATEKHBIX cepBrUcax—Samsung Pay
u Google Pay u He ocymiecTBIsieT MOAJMEPKKY MporpamMmHoro obecrneudeHus CucteMbl MOOMIBHBIX
[InaTexxeit MOOMIIBHBIX IUIATEKHBIX CEPBHUCAX—, YCTAHOBJIEHHOI0 Ha MoOuinsHOM yctpoiictee Kimenra,
B KoTopoM xpanutcs Token (DPAN).
VYcraHOBKa W HCIIONB30BaHUE MOOWJILHOTO TIPWIOKEHHS sl JocTyna K € MOOWIBHBIM TUIATEKHBIM
cepeucam Samsung Pay u Google Pay Ha MoOWIBHOM yCTPOHCTBE OCYIIECTBIISICTCS B COOTBETCTBUH C
MpaBWJIaMHd M B TIOpsiAKe, ycTaHOBIeHHOM llpoBaiinepoM TokeHa, ¢ y4yeTOM NEPHOAWYECKH BHOCHMBIX
M3MEHEHUM.
baHk He B3UMaeT KOMHCCHIO 3a UCI0JIb30BaHuEe KapT B MOOMIIBHBIX MJIATEXKHBIX CEPBUCAX.
Hactosimue YcnoBus A€HCTBYIOT ¢ AaThl NpucoeauHeHus KnmeHta K YCIOBHSAM M Ha BECh NEPUOA

JercTBHs 1oroBopa 6aHkoBckoro cueta no Kapre.

[Ipekpaiienue 1efcTBUS HACTOSAIIMX Y CIIOBHM HE BJIMAET Ha IOPUJIUYECKYIO CUJY U JEUCTBUTEIBHOCTH
pacriopsikeHui, HarpaBjeHHbIX B bank KiimeHToM /10 ipekpanieHust AeUcTBus Y CIOBHUIA.

HUcnosb30BaHue MOOWIIBHBIX IUIATEKHBIX cepBucoB Samsung Pay u Google Pay Bo3MO0HO TOJBKO
B CiIyyae OHJIaiH ABTOpHM3allMU IJIATEXKeH, WX HeNb3s HCIO0JIb30BaTh B TEpPMHUHANIaX, rae Tpedyercs
BCTaBUTh OAHKOBCKYIO KapTy B KapJpHaep.

OOcnyxuBanue KapTbl ocymiecTBiseTcss B cooTBeTcTBHH ¢ llpaBmiiamm mpenoctaBieHuss U
obcmyxxuBanus 6ankoBckoi kKapTel AO «"'OPBAHKY, a Takke B COOTBETCTBHU C 3aKOHOJAATEIHCTBOM PD 1
npasmiamu [Lnatexnoi cucremsl VISA Incorporated.

B ciydae HECOOTBETCTBUS MEXKIY JTIOOBIMU MTOJOXKEHUSIMH HACTOSIINX Y CIIOBHNA M 3aKOHOJIATEHCTBOM PD
wm mpaBwiamu IlnmatexxHodr cucrembl Visa Incorporated, bank mmeer mpaBO H3MEHHWTH YCIIOBHS B
OJTHOCTOPOHHEM TOPSIZIKE, C LENBbI0 TPUBEACHUS WX B COOTBETCTBUE C 3aKOHOAATENHCTBOM PD w/mim
npaBunamu [Inarexnoii cucremsl Visa Incorporated.

JobaBnenne, akTHBHpPOBAaHWE WJIM WCIOJIb30BaHHEe KapTel B MOOWIBHBIX TIJIATEKHBIX CEpBHCAaX
Samsung Pay u Google Pay osnauaer, yto KinenT npuaumaet u cornamaercs ¢ Ilpasuiaamu mo Kapre
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u Tapudamu banka.

2. PETUCTPAIIUS KAPT B CHCTEMAX MOBWIBHBIX INTATEXKEM
Jns  ocyiecTBIEHUsI pacyeTOB C MCHOJIb30BaHHMEM MOOWIBHBIX IIJIATEKHBIX cepBUCOB KimeHTy
HE0OX0AMMO 3aperucTpupoBatb KapTy, NOpencTaBUB €€ PEKBU3UTHI B CIEHUAJBbHOM MOOHIBHOM
npunoxenun Google Inc./Samsung Electronics Co/ Ltd. u cieays HHCTPYKIIMSM B YKa3aHHOM MOOHIBHOM
MPUIIOKEHUN OJHUM M3 CITIOCOOOB:!
® IICTI0JIb3YsI KaMepy MOOMIIBHOTO YCTPOICTBa C aBTOMAaTHUYECKHUM 3aroiiHeHneM Homepa KapTer;
¢ BBoJ1 HOMepa KapTel BpyuHy10;
® UHOM c1oc00, yKa3zaHHBI B MOOMIIEHOM IPHJIOKEHHUH.
Jns montBepkaeHust neiicteutensHocTy KapTel ocymectBisercs: Bepudukanuun Kaptel ¢ moMonisio
CVV2. Kapra nomxHa ObITh aKTHBHA U HIMETh HE HCTEKIIIUMA CPOK JICHCTBHSI.
IMocne BBoma Homepa KapTel ognuMm H3 yka3aHHbIX B m.2.1. cmoco0oB Bank st momoJHATENLHOMN
npoBepku KinnenTa ocymectsisier Bepudukarnuto Knnenra n aktuBannio TokeHa OTHUM U3 CIEAYIOITUX
BApHUAHTOB!
enyrem BBoaa Kimentom OpHOpa3oBOro mnapodis, MHoJydeHHOro B SMS-cooOuieHun Ha HOMeEp
MobwuibHOTO TenedoHa, 3aperucTPUPOBAHHBIN B HHPOPMAIIMOHHBIX cucTeMax baHka;
emryteM oOpamenus Kmmenra B CiyxOy momAepXKd KINEHTOB baHKa W MPOXOXKICHHUS IMPOIETypPHI
Bepudukannn Kiuenra.
Ilocne ycmemHoro 3aBeplIeHHs MpoOUEaypbl  peructpauru KapTel B 3alIUIIEHHOM XpaHUJIUILE
MoOHIIBHOTO YCTPOHCTBA HITM B 3aIIHUIICHHOM 00JaYyHOM XpaHunile GopMupyercs u coxpansercs TokeH
— CcHeuuanbHbli TUQPOBOM KOJA, KOTOPBIH MO3BOJSET OJHO3HAYHO UAeHTHUUIUpoBaTh Kapry,
HCIIOJIB3YEMYIO TPH COBEPIIICHUH IIJIaTe)KEH B MOOMIIbHBIX TUTATEXKHBIX cepBrucax Samsung Pay u Google
Pay .
O ¢axre ycnemrHoi peructpanuu KapTel cucrema MOOWJIBHBIX Iutatexxeid umHpopmupyror Kiuenra
IIOCPEJICTBOM OTIIPABKH COOTBETCTBYIOIIEero Push-yBemomnenus mnu SMS-cooOmieHus.
KnmeHT MoXeT caMOoCTOSITebHO yAAIUTh OJHY FUIHM HECKOJNbKO KapT m3 M MOOMIBHOTO TUIATEKHOTO
cepsrca Samsung Pay u Google Pay ¢ momompi0 KHOTKH «Y 1aHThy.
Ha oxno Mo6OuibHOe ycTpolcTBO MOXHO 100aBuTh MakcumyM 10 Kapt. Omny u Ty ke KapTy MoxHO
no6aBuTh Ha 20 (nBaanate) MoOMIbHBIX ycTpoicTB. OnHYy U Ty %e KapTy MOKHO HCIIOIB30BaTh B KaK B
MOOMJIBHOM TUIATE)KHOM cepBUce Samsung Pay, Tak u B MOOMJIBHOM mJIaTe:kHoM cepBuce u Google
Pay.
N3o0paxenne KapTbl B MOOWIIBHBIX IUIATEXKHBIX cepBucax Samsung Pay m Google Pay moxer He
COOTBETCTBOBAThH PETBHOMY Ju3aiiHy KapTel, U coIepKUT MacKupoBaHHBIA HOMep KapTsl (0TOOpaskeHbI
4 mocnenuue nudpsl Homepa kapThr).

3. HNOATBEPXKIEHHME OINIEPALIMNU KJIMEHTA

3.1. TlnaTesxu B MOOMITBHBIX TUIATEXKHBIX cepBrUcax Samsung Pay m Google Pay moryT ObITh pOBEIEHBI Yepe3
POS-tepmunan: nmogaepxxuBaroniuii Texaonoruto NFC uimm ocHaIeHHbI CUUTHIBATEIEM MarHUTHOM TIOJIOCHI U C
WCIIOJIb30BAHUEM HAMYJISIIIMA MarHUTHON mosnockl KapTel (MpM HaJIWYUM TEXHUYECKOW BO3MOXKHOCTH B
MoOuIEHOM yCTPOICTRE).

3.2. Ins ocymiecTBieHus onepanuu KioueHr:

[IposepsieT cymmy 1utatexa Ha aucruiee POS-Tepmunana;

Bribupaer cooTBeTCTBYIOIIEE MpEICTaBICHUE KapThl B MOOMIBHOM YCTpOWCTBE (ITPHU HAIMYHMHU JIBYX U Ooee
KapT);

BBoaut ayTuHTH()HUKaINOHHBIE NaHHbIE HA MOOMIIEHOM YCTPOWCTBE;

[omHocut MobunsHOE yCTPOHCTBO 3aHel nanenbio k POS-Tepmunany.

HOJITBep)K}IeHI/IeM PacCIiopsAXKECHUA Kimmenta Ha OCYIIECTBJICHUE OIll€pallii C MHCIIOJIb30BaAHUEM MOOMIIBHBIX
IUIaTEKHBIX CcepBHCOB Samsung Pay m Google Pay sBjsiercs mpoBedeHHe COBOKYNMHOCTH JIeHCTBHIA,
COBEPIIEHHBIX B COOTBETCTBHUH ¢ 1.3.2.

4.  BJOKHNPOBKA TOKEHA
B cnywae yrtpatrer Kaprtel, Knuent 00s3aH ocymecTBUTH €€ ONOKHpPOBKY, oOparuBmuch B CiyxOy
MOJICPKKU KIMEHTOB 1o Tenedony 8 (812) 449-95-80, nmubo caMoCTOsATENBHO, HCIIONB3yss SMS-3ampoc
¢ TeneoHHOTO HOMEpPA, 3apETUCTPUPOBAHHOTO B HMH(OPMAITMOHHBIX cucTeMax banka, Ha Homep 8 (911)
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742-22-20. ®opmart 3ampoca 7 XXXX, [A€ XXXX- ocyuennue 4 uudpsl HOMepa yTpaueHHON KapThl.

ITo dakry 6mokupoBku Kaptel, Gmokupytorcst Bce Tokenwl ans manHod KapTel Ha Bcex MOOMIBHBIX
YCTPOHCTBaX C LEJIbIO HENOMYIIEHUsS COBEPIICHHMS pPacuyeTOB B MOOMJIBHBIX IUIATEKHBIX CEPBUCAX
Samsung Pay u Google Pay.

e B ciyuae yrpatel MoOunbpHOro ycTpoiicTBa KineHTy HeoOXoanuMo oOpaTUThCA B CIIyKOYy MOIIEPIKKU
banka mo Tenedony 8 (812) 449-95-80 c uenvio OnokupoBku ToOkeHa, colepikalierocsi Ha TaHHOM
MoOunbsaOM ycTpoiicTBe. B nanHoM cimydae bank 6mokupyet Tonpko TokeH, conepikamuiics Ha TaHHOM
MoOHUIBHOM yCTPOHCTBE, KAPTOH MOKHO IIPOJOJIKAThH MOJIB30BATHCS.

5. TPEBOBAHUS KBE30IIACHOCTHU

e Kiument 006s3aH cobmogaTe Mephl 10 3ammuTe WHQOpMaruu Ha cBoeM MOOWIBHOM YCTpPOHCTBE, B
YaCTHOCTH:

e He ocTtaBnsaTe MOOMIBEHOE YCTPOHCTBO O€3 IPUCMOTPA;

e 00ECreunuTh COOTBETCTBYIOLINII YypOBEHb 0€30MacHOCTM Ha MOOMJIBHOM YCTPOMCTBE, HCHOJB3YS
MapoJId ¥ IPYTrue BO3MOXKHBIE METOABI OJOKUPOBKH/Pa30JIOKUPOBKY MOOMIBHOTO YCTPOMCTBA

® aKTUBUPOBATh (QYHKIHMIO DPa30JOKUPOBKM 3KpaHa MOOMIIBHOTO YCTPOMCTBA C HCIIOJNB30BAHHUEM MapoJs,
rpaduuecKkoro Kikova, oOTIeYaTKa Iajblla, PagyXKH TJa3a, WIA Jpyroro 0e30MacHOro MeToja
0710KUpOBKK\Pa30JIOKUPOBKH, MOIEPKUBAEMOT0 MOOHIBHBIM YCTPOHCTBOM;

e yOeauthcsi, 4To B MOOUIBHOM YCTPOWCTBE HE 3apErHCTPUPOBAHBI OTIEYATKH HaJbLEB MM HMHBIE CIOCOOBI
pa36noxknpoBkr MOOMIBHOTO YCTPOHCTBA IPYTOTO JINIIA;

® He pasrilaliaTh TPETHUM JIMIAM PETHCTPALMOHHBIE JaHHbIE OT MOOMIILHOTO YCTPOWCTBA, €CIIM MPEKPalIeHO
€r0 UCIOTB30BaHKE;

® yIaNuTh BCE JIMYHBIC JaHHbIE W (pUHAHCOBYIO MHpOpMaIO ¢ MOOMIBHOTO yCTPOMCTBA, €CIM MPEKPAILCHO
€ro UCIOJIb30BAHHE;

e cciu s Pa3OIOKHPOBKM MOOWIBHOTO YCTPOMCTBAa HCIIONB3YETCSl MAapoib, BBIOPATh CTOWKHA IMapoib C
o011ei UIMHOW HE MEHee 8 CHMBOIIOB, COCTOSIINN U3 TGP U OYKB pa3HBIX PETHCTPOB;

e He mepeAaBaTh MApONHM JOCTyna K MOOHWIBHOMY YCTPOHCTBY, OJHOPA30BBIE MAPOJIH, PETHCTPAlUOHHBIE
naHHble MOOMIIBHOTO YCTPOMCTBA, a Takke camMo MOOHIIBHOE YCTPOWCTBO TPETHUM JIMIIAM, B TOM YHCIIE
POACTBEHHUKAM U 3HAKOMBIM;

e yCTaHOBUTh Ha MOOWJIBHOE YCTPOWCTBO AaHTUBHPYCHOE IIPOrpaMMHOE OOecHeueHHe C PeryJisipHO
00OHOBJIIEMBIMH 0a3aMHu;

e He3aMeUIUTeNbHO 00paTuThes B Ciyk0y mojiepkku kineHtoB banka o tenedony 8 (812) 449-95-80
st 6nokupoBku KapTel B ciydae moao3peHuil Ha gr000e HEeCaHKIIMOHHPOBAHHOE HCIOJIb30BAHHUE
MoOWIBHOTO YCTPOKCTBA, a TAKXKE B ClTydae ero Kpaku UiH YTEepH;

e He OnoKupoBaTh JOOBIE (YHKIMH O€30MacCHOCTH, NMPESYyCMOTPEHHBIE NPHIIOKEHUSIMU MOOMIBHBIX
YCTPOWCTB, AJIs MCHOJB30BaHMs 3TUX (QYHKIMHA M mpouenyp 0e30macHOCTH A 3aluThl Bcex Kapr,
3apeructpupoBaHHbIX B Crucremax MoOunbsHbIX [1naTexeil;

® HE HCII0JIb30BaTh MOOMIBHBIE YCTPOWCTBA, HA KOTOPHIX M3MEHEH YPOBEHb IMPHUBHIIETHHA (MOJIy4YeH IOCTYI
YPOBHS 100t).

e  VYKa3aHHBIC BbIIIE MEpHl IO 3alIUTe WHPOPMALUH SBIAIOTCS MOPSAKOM Hcmosb3oBaHus Kaptel (w/mmm ee
PEKBU3UTOB) KakK »3JEKTPOHHOIO CpEACTBa IJIaTeXa, OaHHble MEpbl SABJSIOTCA O0S3aTEIbHBIMU IS
Knuenra/[lepxarenss KapTel, a ux HapylleHue BI€YeT IOCIEICTBHA, NperycMoTpeHHble [lpaBunmamu 1o
Kapram u nelictByronium 3akoHogaTenbcTBoM PD.

6. IIPABA N OBA3AHHOCTU CTOPOH

. baHk 06s3aH:

7.1.1. Hcnonusats pacnopsbkeHus KinneHTa 1o omepanusiM, COBEPLICHHBIM € MCHOJIb30BAHMEM PEKBU3ZUTOB
KapTbl B MOOMJIBHBIX IIATEXKHBIX cepBrcax Samsung Pay u Google Pay;

7.1.2. TpUHATH BCE BO3MOXXHBIE MEphl K HEAOMYLICHHWIO IpPHEMa pPACHOPSKEHHH C HCIOIb30BAHUEM
pexkBu3nTOB KapTel B MOOWMIBHBIX IUIATEXKHBIX cepBuHcax Samsung Pay m Google Pay 6e3
npeaBapuTellbHON ycrnemrHod Bepudukanumm Knuenrta (mpu HEoOXOJAMMOCTH €€ TMPOBEISHUS 110
pemenuto banka);

7.1.3. He3ameIIMTENbHO, HO He no3aHee 30 (TpuauaTti) MUHYT C MOMEHTa MojyueHus obpamieHus: Kinuenra
00 yTpatre MOOMIBLHOTO YCTpOWCTBa, KoMIpoMmeTranuu Ilaposns u (vam) yTpaTel KOHTpoas Hax SIM -
KapToil 3a010kMpoBaTh TOKEHB! HA JAHHOM MOOUIIBHOM YCTPOMCTBE;

7.14. B cnydaec HeucrnoiaHeHHs baHKOM CBOEBpPEMEHHO H JOJDKHBIM  00pa3oM  00s13aHHOCTH,
npeaycMorpenHoi 1.7.1.3. Vcnoeuii, npu mnocrymienund or Kimenrta oOpamienuss o0 yTpate
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7.15.

7.1.6.

7.1.7.

7.1.8.

7.1.9.

7.2

7.2.1.

7.2.2.

7.2.3.

7.2.4.

7.2.5.

7.2.6.

7.2.7.

7.2.8.

7.3.

7.3.1.
7.3.2.

MobunbHoro ycrpoiictBa, Komnpomeranuu [lapons u (wnm) ytpatsl KoHTpons Haj SIM- kapToii,
BO3MECTHTHh KIMEHTY CyMMBI omepannii, COBEpIICHHBIX 0e3 corjacusi KiimeHnrta mocie moigydeHus OT
Knuenra obparenmus;

BO3MECTHTHh KIIMEHTY CyMMBI omniepannii, KOTopble OB COBEPIICHBI MPU HeyclemHoi Bepudukanun
KnuenTta (mpu He0OX0JMMOCTH €€ MPOBEICHUs 10 pelieHuio banka);

OCYIIECTBIISITH KOHCYJIbTHpOBaHHe KimeHnrta mo Bompocam peructpanuu Kapr B Cucremax Samsung
Pay u Google Pay;

B umensx ucnonHeHus TpeOOBaHWU 3aKOHOAATENbCTBAa MHGOPMHUPOBAaTH KIMEHTOB O COBEPIICHHH
KaXXJO0H ormepanny, COBEpPIIEHHOW ¢ ucrnoib3oBaHueM KapTbhl B MOOUIBHBIX IJIATEKHBIX CEpBHCAX
Samsung Pay u Google Pay, myrem otnpaBku SMS-cooOiienuit Ha HOMep TeiedoHa,
3aperucTPUPOBAaHHBIN B MHPOPMAIMOHHBIX cucTeMax baHka, mm00 MyTeM mpeaoCTaBiICHHUS BBITUCKH
no Kaprounomy cuery Ha OymMa)xHOM HocuTese npu obpamenun Knuenrta B opuc banka;
(UKCUpOBaTh U XpaHUTh HampaBlieHHble Knuenty SMS-coobmnienus, coaepxamue uHPOpMaIu 00
OIepanusx, COBEPIICHHBIX C UCII0JIb30BaHUEM PEeKBU3UTOB KapTsl B MOOMIBHBIX IIATEXKHBIX CEPBUCAX
Samsung Pay u Google Pay , ne menee 3 (Tpex) yer;

obecneunTh KOHPUIASHIIMAIBPHOCT, WH(POPMAIMH 00 OMEpaIrsiX, COBEPIICHHBIX C HCIOJIB30BAHUEM
pekBu3uTOB KapThl B MOOHIIBHBIX IUIATEXKHBIX cepBucax Samsung Pay m Google Pay. ITpu sTtom
bank He oTBeuaer 3a KOHPUACHIMATLHOCTh HHPOPMALIMH, XpaHseicss Ha MOOUILHOM yCTpPOWCTBeE.

bank umeer npaso:

HE HWCHOINHSITH pacropsbkeHus KimeHTa, coBepmieHHBIE C HUCIOiIb30BaHWeM KapTel B MOOWMIBHBIX
MIaTeKHBIX cepBrcax-Samsung Pay m Google Pay B ciayuae:

eciu Bepudukanus Knuenra / Bepudukanus KapTel nmpousoliuia HeyCIEeIHO;

ectn Kimmentom He coOmioneHbl TpeOoBaHHS 3akoHomatenbcTBa Poccuiickoit denepanuu,

HACTOSIIIUX Y CIOBUH.
B OJTHOCTOPOHHEM TOPSAKE U3MEHSATHh HACTOAIINE Y CIIOBUS, yBeNMOMUB KieHTa 0 TaknuxX M3MEHEHUSIX
He mo3nHee, yeMm 3a 10 ([ecsTp) KaneHmapHBIX AHEH A0 BCTYIUIEHUS HW3MEHEHUH B CHIIy IyTeM
pasMelleHusl yKazaHHOW uWHopManuu Ha caiite banka B cetw HWHTepHeT mo azapecy:
www.gorbank.spb.ru;
B IeisiX oOecriedeHus: Oe30MacHOCTH TPH PETUCTPAlli B MOOMJIBHBIX IUIATEXKHBIX CEpBUCAX
YCTaHABIWBATh OIpaHUUYEHUS 110 BpeMeHU JeiicTBrus OMHOPa30BOTO MMapoJis B Mpejeiax OJJHOTO ceaHca
COeMHEeHHUS (TaiiM-ayT).
B YCTaHOBIIEHHBIX 3aKOHOJATEeNhCTBOM Poccuiickoit denmepanny ciaydasx OCYHMIECTBISATh B OTHOIIECHUH
KiimeHTa KOHTpOJIBHBIE M HHBbIC (DYHKIIMH, BO3JIOKCHHbIe Ha baHK 3akoHOAAaTenbCTBOM Poccuiickoit
Oenepann, W 3anpammBate y KimeHta nro0ble HEOOXOMUMBIE JOKYMEHTH W (WIIM) TNHCHMEHHBIE
MOSICHEHUSI OTHOCHTEIIbHO XapaKTepa M AKOHOMHYECKOTO CMBICTA MPEIOoNaraeMbIX WM COBEPIICHHBIX
orepanuii ¢ UCHoNb30BaHHEM pPekBH3UTOB KapThl B MOOMIIBHBIX TUIATEXKHBIX cepBucax Samsung Pay m
Google Pay;
3a0JIOKUPOBATh, OTPAaHUYUTD, IPUOCTAHOBUThH HIIM MPEKPATUTH UCIIOIB30BaHNWE PEKBU3UTOB KapThl B
MoOuIBHBIX TUIATEKHBIX cepBrcax Samsung Pay m Google Pay B ir060e Bpemsi 6e3 yBeIOMIICHUS U
1o JIF000H MpUYKHE, B TOM YKclie, ecir KIMeHT HapyIaeT HacTosmue Y CIIOBHS.
oTkazath Kimenty B peructpanuu KaprTel 1ns  coBepiieHuss Toiatexed B MOOUMIBHBIX
niaTeXHbIX cepBucax Samsung Pay m Google Pay npu neycnenrnoit Bepudpukannn Kimenra /
Kaprsr;
10 CBOEMY YCMOTPEHHIO yAalduTh TOKeH, a Takke ynanuth Kapty m3 MOOWIBHBIX INIATEKHBIX
cepBucoB Samsung Pay u Google Pay, B Tom uucie B cinyudae HeucnonHenus Kiouentom m.7.3.6.
HACTOSIIUX Y CIIOBUM;
B JIF000€ BpeMsi U3BMEHHUTH THUIT 0AHKOBCKUX KapT, KOTOPhIE MOTYT OBITh UCTIOJIb30BaHbl B MOOUIIBHBIX
MIaTeXKHBIX cepBucax Samsung Pay u Google Pay, win mpekpaTuTh COTPYIHHYESCTBO C TEM HIIH
WHBIM NpoBaiifepom Oe3 nmpeaBapuTeabLHOro ysegomieHus: Kinvenra.

KiaueHnt o0s13au:

cobmtoaTh HacTosIIIUE Y CIIOBUSL.

obecrieunTh KOHPUIACHIMAILHOCTh, a TakKe XxpaHeHMe MoouibHOro ycrpoiicra, Ilapons, SIM-
KapThl CIOCOOOM, HCKJIIOYAIONIMM JIOCTYI K HUM TPETHHUX JIMI], a TaKKe HEMEJJIEHHO YBEIOMIIATH
bank o mogo3penun, 4To MobuiIsHOE yCeTporcTBO, I1apons, SIM-kapTa — MOTYT OBITH MCITOJIB30BAHBI
MTOCTOPOHHUMHU JINLIAMH.

B cmnyugae ytpatei Knmentom MoOunsHOTO YyerpoicTBa, Ilapoms, SIM-kapTel Wi HaJIHIHS
MMOJIO3PEHHM, YTO OHH HCIIOJB3YIOTCA TPETHUMH JHIaMH, KIHMEeHT MOMKeH He3aMeIUTENbHO, TTOCe
oOHapy>KeHHs yKa3aHHBIX (PaKTOB, HO HE IO3JHEE IHA, CICAYIOUIETro 3a JHEM MojydeHus oT banka
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YBEIOMJICHHSI O COBEPIICHHOH omepanuu, cooOmuTs 00 sTom banky mo tenedony CyxObl
noanaepku kineHToB 8 (812) 449-95-80 u nanee myteM nojayu 3asBicHus B opuce banka.

Ha ocHoBanmm yBemomienumst baHk B cpok, ykazaHHbId B 1. 7.1.3. YcnoBuit, 6mokupyer TokeH.
OTCcyTCTBHE NPENyCMOTPEHHOTO HACTOSILIMM ITYHKTOM COOOMIEHHS cO CTOpoHbl Knmenta mnumiaer
Kinuenra mpaBa Ha mosydeHue Bo3MelleHUs1 OT baHka mo omepauusM, coBepIIEHHBIM 0O€3 COIIacHs
Knuenra.

733. B cJ1ydya€ HCECAHKIHUOHHUPOBAHHOTO CHHCaHUA HACHEKHBIX CPEACTB C HCIIOJb30BAHUEM PEKBU3UTOB

7.3.4.

Kaper B MoOWnbHBIX IUTaTeXHBIX cepBucax Samsung Pay m Google Pay, KnmeHt nomkeH
COTPYJIHMYATh ¢ baHKOM B TaHHOM paccie0BaHNU U NPEIOCTaBUTh B baHk ciexyroniue 10KyMEeHTHI:
3asBIICHHE IO yCTaHOBJIeHHOU B banke gopme mbo, o ycmoTpenuro banka, B cBobomHON Qopme C
yKa3aHMEM JaTbl HW BpPEMEHH MOocTymieHus SMS-cooOmenuss / Push-yBemomienuss o
HECaHKIIMOHHUPOBAHHOHN OTEPalH U C TOAPOOHBIM ONUCAHUEM JaHHOU ONepalyiy;

MOATBEPXKICHUE HenpuyacTHOCTH KimeHTa K COBEPIICHHIO OINEpalMy, HAIpPUMEpP: MaTepuasbl
pacciienoBaHui MPaBOOXPAHUTEIHFHBIX OPTaHOB, €CIU MO (aKTy COBEPIICHHS HECAHKIIMOHUPOBAHHOM
OTIepalliy UMEJI0 MECTO BO3OYX ACHHS YTOJIOBHOTO Jieja KOMIETEHTHBIMHI OPTaHaMH | Jp.;
JIOKYMEHTBI, BBIJAHHBIE TOPTOBOM OpraHu3aluei;

WHBIE IOKYMEHTHl U WH()OpMAINI0, KOTOPhIe UMEIOT OTHOIIEHHE K CIIOPHOW CUTYallMH WJIN KOTOPHIE
MOTYT OBITH 3aTpeOOBaHbl baHKOM B paMKaxX pacCMOTpPEHHsI 3asBJICHHS O CIIOPHON TpaH3aKIUH.
pPETYJISIPHO OTCJEXKHBAaTh W3MEHEHMS, BHECEHHBbIE B HACTOALIME  YCJIOBHUA, Ha cailite baHka
www.gorbank.spb.ru.

7.3.5. KOHTpPOJIMpPOBaTh COOTBETCTBHE CYMMBI OIl€palliM M TeKylero ocTtaTtka Ha Kaprounom cuere

7.3.6.

Kinenran ocymiecTBiIsATh omepannu B MOOHMIBHBIX IIATEXKHBIX cepBucax Samsung Pay m Google
Pay Tonpko B mpezaenax 3Toro ocraTka.
B TeueHne 3 (Tpex) paboumx gHel cooOmarh banky 00 M3MEHEHHMM HOMepa MOOWIBHOTO TeledoHa
Knuenrta, mpekpamieHun oOCITyXUBaHHS HoMmepa MOOWiIbHoro Ttenedona KimeHta omepatopom
COTOBOM CBsI3U Ui 3aMeHbl SIM-KapThl.

7.3.7. WCHIONHATH TPeOOBaHUS, U3JIOKEHHBIE B pa3/ielie 6 HACTOSIIUX Y CIIOBHIA.

7.4.

KaueHT umeet npaso:

7.4.1. oOpamarscs B bank st

e akTuBanuy Tokena uyepe3 Cinyk0y MOAAECPKKH KIMEHTOB
e MOJIyYCHHsI KOHCYJIbTAI[Mi 1Mo paboTe B MOOHJIBHBIX IUTATEXHBIX cepBhcax Samsung Pay m Google
Pay.

7.4.2. npuoctanoBuTh nekictBue Kaptel / Tokena, oOparuBmmnch B bank nuuHo mnu mo tenedony. Ilpu

oOpamenuun 1o TeleoHy, wuAcHTU(UKanus KioueHTa OCyIIeCTBISETCS B COOTBETCTBUHM C
BHYTPEHHUMH PETIAMEHTHBIMU JOKyMeHTamu baHka.

7.4.3. 06pamaTI>c;[ B bank c 3agdBJICHUAMHU, B TOM YHCJIC MNPU BO3HUKHOBCHHH CIIOPOB, CBSA3aHHBIX C

oTepanusiMi, COBEPIICHHBIMU C HCIOIb30BaHHEM PEKBU3UTOB KapTel B MOOWIBHBIX MIATEKHBIX
cepsucax Samsung Pay/ Google Pay, a takxe mosy4ars HHPOPMAIIMIO O Pe3yJIbTaTax PaCCMOTPEHUS
3asiBJICHUH, B TOM YHCJIe B MUCbMEHHOU (hopme.

7.  OTBETCTBEHHOCTBH CTOPOH

OTtBercTBeHHOCTH KilnenrTa

KireHT HeceT OTBETCTBEHHOCTH 3a:

e coxpaHeHue KoHpuaeHmansHocTH [lapost u npyrux cpencts Bepudukanuu kineHra;

® 1ICITOJIb30BaHNEe MOOUIBHOTO YCTPOMCTBA TPETHUMH JINIIAMHU;

3a omepanuy, coBepiieHHble KirenToM ¢ ucnosib3oBaHueM MOOMIBHBIX TUIATEKHBIX CEPBUCOB Samsung

Pay w/mnm Google Pay c wucnosnb3oBanneM pekBu3UTOB KapThl, 3aperucTpupoBaHHOW B MOOHIIBHBIX

TUIATEXHBIX cepBucax Samsung Pay m Google Pay na Mo6wmibHOM ycTpoiictBe KinenTa.

e HapylieHHEe TpeOOBaHMI K TEXHMUYECKOW 3amuTe MOOMIBHOTO yCTpOMCTBA, yKa3aHHBIX B paszieine 6
HACTOSIIMX YCJIOBUM, B TOM YHCIIE B Cilydasx, korna KineHT ucnonas3zyer MoOuIbHOE YCTPOHCTBO,
KOTOpPOE OBLIO MOJBEPTHYTO ONEPAIUsIM ITOBBITIICHUS TPUBUIICTHI.

OtBercTBeHHOCTH Banka

bank He HeceT OTBETCTBEHHOCTH:

e 3a pabory MoOHIBHEIX IUIATEKHBIX cepBHCOB Samsung Pay u Google Pay,

e 3a OTCYTCTBHE BO3MOXXHOCTH COBEpIICHHS B MOOMIBHBIX IUIATEXKHBIX cepBHcax Samsung Pay u
Google Pay omneparruii,

e 3a J00yr0 OJIOKHPOBKY, NPUOCTAHOBJICHHE, AHHYJIUPOBAaHWUE WM MpEKpalleHHEe HCIOJIb30BaHUS
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KapTsl B MOOMIIBHBIX IUIATEXKHBIX cepBrcax Samsung Pay m Google Pay ,

e 3a Kakue-1M00 YOBITKM WiH yuiepO, moHeceHHbIe KieHTOM B CBSI3M ¢ yTepei, Kpakeld Wiu mopueit
MoOGunpHOTO YyCTpOHCTBA.

e 33 KOHOQUICHIMAIHLHOCTH MHPOpPMaNnH, XpaHsmelcs Ha MoOHIFHOM yCTpOWCTBE, B TOM dYHCIIE B
[Ipunoxenunsx Google Pay/Samsung Pay.

8. TMPOYME YCJIOBHUA
[lpunumass Hactosimue YcnoBus, KimeHT pmaer cormacme Ha moidydeHne oT banka SMS-
coobmenuii/Push-yBerominennii, HEOOXOANUMBIX IS COBEPIICHUS TUIaTekeil B MOOMIBHBIX TLIATEKHBIX
cepsucax Samsung Pay u Google Pay;
[Ipunumas Hactosimue Y cnoBusi, KmeHT NOHUMAaeT U COTJIaceH C TeM, UTo:

e JIOCTYI, WCIOJb30BAHME M BO3MOXXHOCTH COBEPIIEHHUS IUIATEXEH MOCPEICTBOM PEKBU3UTOB
KapTbl B MOOMIBHBIX IJIATEKHBIX CEPBUCAX 3aBUCUT HCKIIOYUTEIBHO OT PaboTOCHOCOOHOCTH
camMux MOOWIBHBIX IUTATEXHBIX cepBucoB Samsung Pay m Google Pay w/wim MoOuibHOTO
YCTpOMCTBA.

e baHK HE KOHTPOJHMPYET M HE BIHSIECT Ha OOCIy)XKHBaHHWE OCCIPOBOJHBIX CETEH CBA3M, HA CHCTEMY
OTKJIFOUYeHUS / TIpepbIBaHuUsl OECIIPOBOAHOTO COSAMHCHHUS.

ebaHK He rapaHTHpyeT KOH()UACHUMAIbHOCTh M O€30MacHOCTh Iepeladd HOaHHBIX B CBA3M C
3JIEKTPOHHOU Iepenayell AaHHBIX Yepe3 CTOPOHHHUE MOIKIIOUEHMsI, HE NOMNaAarollye IMOJ KOHTPOJb
banka. Obecnieuenne KOH(PUACHIMAIBHOCTH M O€30MAaCHOCTU IEpelayd AaHHBIX OCYILECTBIISIETCS B
COOTBETCTBUU C periiameHTaMu lIposaiinepa TokeHa.

e baHk He HECeT OTBETCTBEHHOCTH 3a MOAACPIKKY ONEeparlnOHHON cucTeMbl MOOHIIBHOTO yCTPOUCTBA.
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